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443 QUEEN STREET CTS 56097 
DISCLOSURE DOCUMENTS

TO:  Complete 
Buyer’s 

full name  
Please note; these Disclosure Documents including the Statutory Disclosure Statements are 
also given to any additional party who becomes a Buyer under the Sale Contract for the Lot 
(whether or not named above). 

FROM: CBUS PROPERTY BRISBANE PTY LTD ACN 169 683 292  

RE: Sale of Lot No.   in SP 284675, 443 QUEEN STREET CTS 56097 Insert Lot 
Number 

  
Contents of Disclosure Documents 

1. Statutory Disclosure Statements; 
2. Asset Register;  
3. SP 284675; 
4. Community Management Statement; 
5. Body Corporate Manager’s Agreement;  
6. Management Engagement & Letting Authorisation Agreement;  
7. Utility Billing  Agreement; 
8. Origin Centralised Energy Equipment  Agreement - Gas, Hot Water Equipment & Electricity Metering; 

and 
9. Alarm Agreement 
10. EV Charging Infrastructure Maintenance Agreement; and 
11. Description of Scheme Land. 

SIGNING OF ALL OF STATUTORY DISCLOSURE STATEMENTS AND NOTICES INCLUDING SECTION 206 
STATEMENT BY SELLER 

Date      201___. 

 

 
……………………………………………………... 
By the Seller or for and on behalf of the Seller 
by its duly authorised signatory/agent or duly constituted attorney. 
 
The Buyer acknowledges receiving these Disclosure Documents and the Statutory Disclosure Statements contained 
within them duly signed by the Seller before the Seller and Buyer have entered into the Sale Contract 

 

 
……………………………………………………...  ……………………………………………………... 
Please note, all Buyers shown on the Sale Contract must sign  

 VERSION 1 
 27 October 2023 
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STATUTORY DISCLOSURE STATEMENTS 
TERMINOLOGY 

In these Statutory Disclosure Statements and these Disclosure Documents: 

1. Expressions used and defined in the Sale Contract have the meaning so defined. 

2. Including is not a word of limitation. 
 

SEPARATE STATEMENTS & NOTICES  

The statements or notices given by the Seller to the Buyer in these Statutory Disclosure Statements: 

1. are separate statements or notices; 

2. should be read by the Buyer as separate statements or notices; and 

3. are: 

a. for the sake of convenience, signed once on the cover sheet of these Disclosure 
Documents; and 

b. given and to be taken as if each were individually and separately signed (and, if 
applicable, dated), 

by the Seller or, as applicable, the Seller’s agent or a person authorised by the Seller. 
 

BODY CORPORATE AND COMMUNITY MANAGEMENT ACT 1997 (“BCCM Act”) – SECTION 206 
STATEMENT 

GST  

All references to amounts in this Section 206 Statement are to amounts inclusive of GST. 

Pursuant to Section 206 of the BCCM Act, the Seller states as follows: 

Body Corporate Manager 

(S.206(2)(a) BCCM Act) 

 

It is the duty of the Body Corporate Manager 
to act for the Body Corporate for issue Body 
Corporate information certificates. 

(name) SSKB

(address) Level 6, 270 Adelaide Street, Brisbane, QLD 4000

(telephone) 07 3010 5555 

(email) biosia@sskb.com.au
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Annual Contributions and Levies  

(S.206(2)(b) BCCM Act) 

 

 Administrative Fund Amount per 
contribution 
entitlement 

Due Date 

01/11/2023 - 31/01/2024 $33.10 1/12/2023

01/02/2024 - 31/05/2024 $43.55 01/02/2024

01/06/2024 - 30/09/2024 $43.91 01/06/2024

01/10/2024 - 31/01/2025 $43.91* 01/10/2024

Sinking Fund Amount per 
contribution 
entitlement 

Due Date 

01/11/2023 - 31/01/2024 $9.95 1/12/2023

01/02/2024 - 31/05/2024 $13.09 01/02/2024 

01/06/2024 - 30/09/2024 $13.19 01/06/2024

01/10/2024 - 31/01/2025 $13.19* 01/10/2024

 Insurance Levy Amount per 
interest 

entitlement  

Due Date 

01/11/2023 - 31/01/2024 $7.08 1/12/2023

01/02/2024 - 31/05/2024 $9.30 01/02/2024

01/06/2024 - 30/09/2024 $9.38 01/06/2024

01/10/2024 - 31/01/2025 $9.38* 01/10/2024

 

* Advance issue. 

The contribution entitlements and interest entitlements for the Lot are set out 
in the Community Management Statement contained within these Disclosure 
Documents.

Improvements on Common Property for 
which Buyer will be Responsible 

(S.206(2)(c) BCCM Act)

As shown in the Community Management Statement contained within these 
Disclosure Documents, otherwise Nil. 

Body Corporate Assets Required to be 
Recorded on Register 

(S.206(2)(d) BCCM Act)

As shown in the Asset Register contained within these Disclosure Documents.  

Body Corporate Committee 

(S.206(2)(e) BCCM Act) 

A Committee will not be chosen until the first annual general meeting of the 
Body Corporate.   Once the first annual general meeting for the Body Corporate 
has taken place there will be a Committee.  No Body Corporate Manager is 
engaged or will be engaged to perform the functions of a Committee.   

Information prescribed under Regulation 
Module 

(S.206(2)(f) BCCM Act) 

Nil 

Signing  

(S.206(3) BCCM Act) 

This Section 206 Statement is signed on the cover page of these Disclosure 
Documents by the Seller or by a person authorised to act for the Seller.  
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In addition to the statement set out above, the Section 206 Statement comprises those portions of the 
material contained in these Disclosure Documents that is necessary to constitute a “disclosure 
statement” as required by section 206 of the BCCM Act and no other portions of the Disclosure 
Documents.  

To the extent of any inconsistency between the disclosures set out above and the balance materials 
contained in these Disclosure Documents, the disclosure set out above prevails.  
 

SECTION 223 BCCM ACT – IMPLIED WARRANTIES 

Refer to Body Corporate Agreements contained within these Disclosure Documents. 
 

SAFETY SWITCH 

The Seller gives written notice to the Buyer that an approved safety switch for the general purpose socket 
has been installed in the Lot. 
 

SMOKE ALARMS 

The Seller gives written notice to the Buyer that smoke alarms complying with the Fire and Emergency 
Services Act 1990 have been installed in the Lot.   
 

POWER OF ATTORNEY 

Pursuant to Section 211 of the BCCM Act, the Seller states as follows: 

1. Under the Sale Contract for the Lot, so far as is lawful, the Buyer irrevocably appoints, jointly 
and severally, the Seller and each director of the Seller, to be an attorney of the Buyer and its 
company nominee (Attorney) on the terms and for the purposes set out below. 

2. If the Seller is a company or company trustee, the Power of Attorney may be exercised by an 
authorised corporate representative of the Seller. 

3. The Power of Attorney may be used for the following purposes: 

(a) in relation to Body Corporate matters: 

(i) to appoint or revoke the appointment of a voter for a general meeting of the 
Body Corporate within the meaning of "voter" for a general meeting of the  
Body Corporate under the Regulation Module and to give all necessary 
notifications of the appointment or revocation to the Body Corporate so that 
the details of the appointment or revocation may be entered into the Body 
Corporate roll; 

(ii) to request that a meeting of the Body Corporate be held and to attend and 
vote (or do either) in the name of the Buyer at all or any meetings of the Body 
Corporate or the Committee, to the exclusion of the Buyer if present; and 

(iii) to complete, sign and lodge any voting paper or any other document 
(including a proxy, appointment form, notice asking for an extraordinary 
general meeting, corporate owner nominee notification form or other 
representative notification form and any other notice under the Regulation 
Module) to allow the Seller to call for any meeting or to attend at or vote in the 
name of the Buyer at all or any meetings of the Body Corporate or of the 
Committee, 



    

Doc ID 1123307733/v1 

in respect of any motion or resolution for or relating to any one or more of the matters 
or things set out below: 

(A) the engagement of a body corporate manager, service contractor or 
authorisation of a letting agent on terms determined by the Seller; 

(B) authorising or ratifying the entry by the Body Corporate into the Body 
Corporate Agreements on terms generally the same as those terms 
contained in these Disclosure Documents; 

(C) authorising the consent to a new community management statement 
to vary or omit a by-law or adopt new by-laws (including exclusive use 
by-laws),  

(D) authorising a grant or allocation of exclusive use or other right over 
any of the Common Property, Body Corporate asset or the Scheme 
Land (including the allocation of parking spaces and storage spaces 
by exclusive use by-law to owners or occupiers of lots in the 
Scheme); 

(E) authorising or ratifying a reconfiguration, transfer, lease, easement, 
licence, surrender or variation of any dealing involving the Common 
Property or Body Corporate asset;  

(F) authorising the making of improvements to Common Property and 
Body Corporate assets including improvements to Common Property 
or assets that may benefit only some of the owners and/or occupiers;  

(G) authorising the making of improvements or alterations to a lot in the 
Scheme if Body Corporate approval is required;  

(H) authorising the entry by the Body Corporate into agreements with 
body corporates of other community titles schemes for the sharing of 
facilities;  

(I) granting of an occupation authority under the Regulation Module in 
favour of any service contractor and/or letting agent for the Scheme; 

(J) adopting a resolution to acquire or lease personal property that is 
required to facilitate the effective operation of the Body Corporate and 
the facilities provided for the use of owners and occupiers of the 
Scheme; 

(K) the election of executive and ordinary members of the Committee;  

(L) to authorise, ratify or give effect to anything disclosed to the Buyer in 
the Sale Contract or these Disclosure Documents;  

(M) authorising the signing of any Queensland Land Registry 
documentation or similar documentation whether the documentation 
is pursuant to the Land Title Act 1994 or some other statute or 
regulation to give effect to any authorisation, grant, allocation, 
easement, lease, surrender etc of the Body Corporate;  

(N) authorising a variation to any of the Body Corporate Agreements; and 

(O) prohibiting or restricting the use of any voting paper (or any other 
document including a proxy) by the Seller; 

(b) in relation to other matters to complete, to complete, sign and lodge any instrument of 
consent to any application for approval for the further carrying out of the Scheme or 
any part of it providing such application is for an approval which if granted and given 
effect to, will not have a direct material effect on the use or value of the Property. 
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4. The Power of Attorney may be exercised by an Attorney:  

(a) in the Attorney’s total discretion; 

(b) to the exclusion of the Buyer;  

(c) even if the exercise involves a conflict of interest or duty; and  

(d) even if the Attorney has a personal interest in doing so.   

5. The Power of Attorney is given from Settlement and expires 1 year after it is given and not 
sooner than that date.  

6. The Sale Contract provides that while the Power of Attorney remains in effect, the Buyer must 
not transfer or assign the Lot except to a transferee or assignee who has first given a power 
of attorney in favour of the Seller and its directors, if a company, on the same terms as the 
Power of Attorney.  If the Buyer does not comply with that provision, the Buyer indemnifies the 
Seller against all Costs, loss and damage incurred by the Seller as a result. 

7. For the purposes of the grant of the Power of Attorney, the Seller includes any assignee of the 
Seller. 

 

SECTION 408 ENVIRONMENTAL PROTECTION ACT 1994 (SECTION 408 DISCLOSURE) 

In accordance with Section 408 of the Environmental Protection Act 1994,  the Seller gives written 
notice to the Buyer that the particulars of the land (which land is described as Lot 1 on SL 805627) as 
well as the Common Property have been recorded in a Relevant Land Register, see particulars 
attached. 

In this Section 408 Disclosure: 

The particulars and details attached form part of the disclosure and prevail to the extent of any 
inconsistencies (including inconsistencies in the description of the land). 

EMR means the environmental management register kept by the administrating authority under the 
Environmental Protection Act 1994.   

Relevant Land Register means the EMR. 
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ASSET REGISTER 
 
A copy of the asset register follows this page. 
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SURVEY PLAN 
 
A copy of the survey plan follows this page. 
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COMMUNITY MANAGEMENT STATEMENT 
A copy of the Community Management Statement follows this page. 
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BODY CORPORATE AGREEMENTS 

 
The Body Corporate has or will enter into: 

1. Body Corporate Manager’s Agreement; 

2. Management Engagement & Letting Authorisation Agreement;  

3. Utility Billing  Agreement; 

4. Origin Centralised Energy Equipment  Agreement - Gas, Hot Water Equipment & 
Electricity Metering;  

5. Alarm Agreement; and 

6. EV Charging Infrastructure Maintenance Agreement 

Copies of the agreements follow this page. 
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BODY CORPORATE MANAGER’S AGREEMENT 
(follows this page)  



SSKB Adm in istration Agreement
BETWEEN

Stewart Silver King and Burns (Brisbane) Pty Ltd ABN 49 078 545 329 {SSKB) of Level 3 lcon Place, 270 Adelaide Street,

Brisbane QLD 4000.

AND

The Body Corporate for 443 Queen Street CTS 56097 (Body Corporate) of443 Queen Street, Brisbane City QLD
4000.

L Term
This Agreement is for a term of 3 years and starts on 15

October 2023 and finishes on 15 October 2O26.

2 Fees and Service
2.I For 5130.00 per lot per annum secretarial fee, plus

S0O.OO per lot per annum communications and

disbursements fee, SSKB will perform the Agreed

Services for the Body Corporate.

2.2 All fees for services, communications and

disbursements included in this Agreement are

exclusive of GST.

Signing Clause

THE COMMON SEAL of: The Body Corporate for 443

Queen Street CTS 55097 Accommodation Regulation

Module was affixed pursuant to an ordinary resolution of

the B in the presence of

re 1)

RoVrL Vlen h
(Print name & designation)

(Signature 2)

2.3 Fees for the agreed services and communications and

disbursements are payable in advance in quarterly

instalments. Any other fees which may be incurred

are payable, based on the fees-for-service listed on

the SSKB website at the time the service is rendered.

SSKB is authorised to automatically deduct these

amounts from the Body Corporate bank account.

2.4 Where the term is greater than one (1) year on the
anniversary of the Agreement the service fees will
increase by 5% or CPI (all groups Brisbane) whichever

is the greatest. lf CPI is negative, fees will remain the

same as the prior year. The formula for applying the

increase is set out in the Notes to this Agreement

available on the sskb.com.au website,

2.5 The services included within this Agreement are

detailed at clause 3. ltems or activities not listed are

beyond the scope of this Agreement and are not

covered by the secretarial fees stated at clause 2.1.

For notes to assist with the interpretation of this
Agreement, please see our website at
https://www.sskb.com.a u

(Prjnt name & designation)

U-\b -sq:-s
(Date)

D by its duly authorised representative on behalf of: Stewart
and Burns (Brisbanel Pty ttd ABN 49 078 545 329

1)

name & designation)

(5ignature 2)

(Print name & designation)

^A

THE

Common

Seal
OF

3Q

c)

t

v3.27

(Date)
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2.6 Services requested outside of the items listed in

clause 3 will attract a fee for service including

communications and disbursements associated with
extra fee for service activity. Examples of fee for
service items and the fee for service rates and

disbursements are as displayed on the SSKB website

at https://www.sskb.com.au/committee-and-owner-

resou rces/

3 The Agreed Services

Annual General Meeting
SSKB will:

3.1 Prepare statutory motions required for the Annual

General Meeting agenda (AGM).

3.2 Distribute the notice for the Annual General Meeting,

the agenda, voting paper and attachments relating to
the statutory motions and the SSKB Agreement.

3.3 Distribute annual financial statements and audit

reports.

3.4 Attend the Annual General Meeting for two hours,

provided the meeting is held between 8:30am and

5:00 pm on a business day.

3.5 Advise on routine meeting procedures.

3.5 Provide the SSKB office as the venue for holding the

AGM.

3.7 Attend to one revision of the Minutes of the AGM.

3.8 Record and distribute the Minutes of the Annual

General Meeting.

3.9 Hold meetingsvia"Zoom" and "Teams".

Committee Meetings
SSKB will:

3.10 Prepare and distribute the notice for up to 4

Committee Meetings per year for the duration of this

agreement.

3.11 Attend up to 4 Committee Meetings per year for the

duration of this Agreement for 2 hours each, provided

the meeting is held between 8:30am and 5:00pm on

a business day.

3,L2 Advise on routine meeting procedure.

3.13 Provide the SSKB office as a venue for the Committee

Meeting.

3.L4 At meetings provide the Committee with information

on standard body corporate industry matters.

3.15 Attend to one revision of the minutes of each

meeting.

3.16 Record and distribute the minutes of up to 4

Committee Meetings per year for the duration of this

agreement.

3.17 Hold meetings via "Zoom" and "Teams".

Financial Matters
SSKB will:

3.18 Open, maintain and operate one bank account.

3.19 Receipt funds to and reconcile the Body Corporate

bank account using the software nominated by SSKB.

3.20 Through the use of the lnvoice Hub Payment Portal,

or on the software nominated by SSKB, process and

pay invoices received by the Body Corporate,

provided those invoices have been approved by the

Body Corporate's nominated authoriser/s.

3.2L lssue the levy notices for Owners' fees up to four

times per year.

3.22 Receipt and reconcile fees paid by Owners.

3.23 Prepare for the purposes of discussion and approval

by the Committee a Draft Budget each financial year.

3.24 Prepare accrued accounts at the end of the Body

Corporate financial year.

3.25 Pay approved insurance premiums from the Body

Corporate funds.

3.26 Maintain a list of unpaid Owners' levies.

Records

SSKB will:

3.27 Keep a list of the names and addresses provided by

Owners including email addresses.

3.28 Make the records of the Body Corporate available for
inspection.

3.29 Where provided by the Body Corporate, keep the

documents of the Body Corporate, but not the

archive records.

3.30 Keep and update the registers as required by The

BCCM Act and Regulations.

3.31 Keep custody of the common seal.

3.32 Manage the Body Corporate data on software

nominated by SSKB.

Administrative
SSKB will:

3.33 Manage insurance claims where the insurance is
placed through SSKB's nominated broker.

v3.22 s[da rE\rgffi i ffiunlyqpgls



3.40

4
4.t

3.34 Receive correspondence on behalf of the Body

Corporate.

3.35 Arrange for the appointment of a Returning Officer

for a general meeting.

3.36 Provide a Client Solutions centre for general enquiries

and support. 4'8

3.37 Be appointed the Public Officer (for the purposes of

signing statutory documents as instructed by the

committee).

3.38 Provide minutes and documents on the Body 4.9
Corporate Portal on software nominated by SSKB and

generally manage the site on behalf of the Body

Corporate.

3.39 Portal establishment and upload of standard Body

Corporate records. 4.IO

SSKB App

directs, and to pay the premiums out of the Body

Corporate funds. The Body Corporate acknowledges

that SSKB does not provide advice about insurance.

The Body Corporate maintains its responsibility for

selecting its own policy and ensuring it is adequate.

SSKB is entitled to retain fees received for provision of

search services, disclosure statements, information

certificates and records supplied to owners and for any

other services delivered to owners in their individual

capacity.

The Body Corporate will provide instructions to SSKB

through the Chairperson, or from time to time, a

person nominated by the Body Corporate. SSKB should

be advised in writing by the Body Corporate of

alternative nominees.

This Agreement, in accordance with the Act and

Module, may be transferred by the Manager following

approval of the Body Corporate Committee (unless it is

a restricted issue for the Committee).

Termination. Both the Body Corporate and SSKB have

rights of Termination of this Agreement as set out in the

Body Corporate and Community Management Act.

Additionally, if there is a material breach of this

Agreement and SSKB or the Body Corporate fail to
remedy the breach within 28 days of a written notice
providing the particulars of the breach, the Agreement

may be terminated.

SSKB may, without prejudice to any other rights it may

have, terminate this Agreement within the term if the

Body Corporate fails to pay the Manager any amount

owing to it under the Agreement. lf the failure

continues for a period of 14 days after notice of the

failure is given to the Body Corporate by the Manager,

then the Manager may terminate the Agreement by

giving 28 days written notice to the Body Corporate.

The Body Corporate will reimburse the Manager for the

Manager's costs of recovering that amount from the

Body Corporate, including any legal costs on an

indemnity basis.

Additionally, SSKB may elect to end this Agreement by

providing the Body Corporate 30 days notice of its
intention to terminate.

Upon the expiry or earlier termination of the

Agreement by either party, SSKB's Hand Over

Procedure will apply to handing over the Body

Corporate records. The Manager must deliver to the

Body Corporate its seal and records within 14 days after
the expiry or termination in accordance with the Act

and Module. The SSKB Handover Process is located on

the SSKB website SSKB Website Policies

Access to and use of the "SSKB App"

Procedural Matters
SSKB holds

ss,000,000.

professional indemnity insurance of

SSKB may keep the Body Corporate records in either
paper, photographic or electronic form.

To the extent necessary, SSKB and its delegates are

granted "Authorised Powers", which are the same

powers as the executive members of the Committee

under the Body Corporate ond Community

Manogement Acf (S119(2)). This authorisation does

not make SSKB responsible for performing the

statutory functions of the Body Corporate and it does

not relieve the Body Corporate nor the Body

Corporate Committee of their statutory functions and

responsibilities.

SSKB is authorised to chair a reconvened general

meeting if the SSKB representative is the only person

present for the purpose of forming a quorum.

SSKB is authorised to administer funds controlled by

the Body Corporate, and is entitled to select the

financial institution which holds the bank account for
the Body Corporate.

SSKB is entitled to select industry specific software for
operating the Body Corporate records and financial

administration and the Body Corporate will pay the

costs charged by the supplier of this software.

The Body Corporate authorises SSKB to obtain
quotations for insurance coverage for the Body

Corporate, to place insurance as the Body Corporate

4.Lt

4.12

4.2

4.3

4.4

4.5

4.6

4.7
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The Body Corporate authorises SSKB to deduct from

the Body Corporate funds any outstanding fees and

charges whatsoever prior to completing the hand over

of the records.

4.13 The Body Corporate will indemnify SSKB if it incurs

expense, is held liable for any damages or costs, or is a

party to any litigation, arising during the proper

performance of this Agreement.

4.14 Any notice given pursuant to this agreement shall be

given or served in the same manner as is provided for
inthe Property Law Act (Old) 1974.

4.LS lf anything in this Agreement is unenforceable, illegal

or void then it is severed for the rest of the agreement

and the balance of the terms in the Agreement remain

in force unless their basic purpose would be defeated

by the severance of the offending term.

4.t6 The Body Corporate acknowledges that this Agreement

does not relate to property maintenance and that SSKB

is not required under this Agreement to carry out any

property maintenance services for the Body Corporate.

4.t7 SSKB does not provide management services for the
purposes of the Fire Rescue Safety Act (FRSA) and it is

recommended that the Body Corporate seeks advice

about fire issues on a regular basis to avoid non-

compliance.

5 Commissions and Disclosure of
Associates Required under the
Body Corporate and Community
Management Act

5.1 During the Agreement SSKB may receive commissions,

dividends and revenue from the parties listed in the

table below.

5.2 SSKB may, if it places the insurance, share in any

brokerage fee payable to the Broker. Any commission

paid is not charged in addition to the premium.

5.3 SSKB is, at the commencement of this Agreement,

associated with the parties listed in the table below:

of SSKB

SSKB Body Corporate Management Pty Ltd

ACN 100 737 862

SSKB Strata Consulting Pty Ltd

ACN 076 320 4L3

6 Special Conditions
6.1

ltd:

SSKB Holdings Pty Ltd ACN IO0O73872
Subsidiary company of Stewart Silver King and Burns Pty
Ltd and shareholder of the subsidiary companies
nominated below:

Stewart Silver King and Burns (Brisbane) Pty Ltd
ACN 078 545329
Stewart Silver King and Burns (Gold Coast) Pty Ltd

ACN 069 399 864

Stewart Silver King and Burns (Sunshine Coast) Pty Ltd

ACN 010 953 054

stewart Silver King and Burns (NsW) Pty Ltd

ACN 098 060 952

Stewart Silver King and Burns (Victoria) Pty Ltd

ACN 1 14 836r72

SSKB Tax Compliance Pty Ltd

ACN 118 610 736

Strata Tax Compliance Pty Ltd

ACN 118 61,0736

Symland Pty Ltd ACN 054260 383 trading as
Star Building Management Pty Ltd

ACN 054 260 383

SSKB Financial Services Pty Ltd Subsidiary of SSKB

Holdings and shareholder
in the Chevron lsland franchise of the Bendigo Bank

Aviso EIA lnsurance Brokers ACN 097 567 7LO

Joe Vella lnsurance Brokers ACN 074 97OS4O

Whitbread lnsurance Brokers ACN 005 49O228

Honan lnsurance Group ACN 005 372396 AFSL 246 749

Collective lnsurance Brokers Pty Ltd ACN 625 475 434

Associated lnsurance Brokers

Providers of lnsurance Advice and Brokerage Services

Stewart Silver King and Burns Pty Ltd

ACN 138 492556 Ultimate holding Company

Name of Company

v3.22 $tala rntr<rqss zrr.u4ty eFIs



Notes to the SSKB Administration Agreement

Application of Mechanism for CPI

I ncrease
Where the term is greater than one (1) year, on the

anniversary of the Agreement the fees in the Agreement

will increase by 5% or CPI (All Groups Brisbane) whichever

is the greater. lf CPI is negative, fees will remain the same

as the prior year. The formula for calculating the review

will be as follows:

The CPI lndex increase mechanism is calculated using the

following formula: AxB

c

Where: A is the fee payable for the year immediately prior

to the Review Date;

B is the CPI lndex determined for the quarter

ending immediately prior to the Review Date;

C is the CPI lndex determined for the quarter

ending immediately prior to commencement of

the year last concluded.

lnsu ra nce
The Body Corporate specifically authorises SSKB to obtain
quotations for insurance cover for the scheme as required

under the Regulation Module, including any other policies

that may be specified by the Body Corporate. The Body

Corporate also authorise the Manager to pay insurance

premiums from the Body Corporate funds.

Where the Body Corporate has not placed the insurance

through SSKB's nominated broker, insurance management

and processing (including claims) will be carried out as a

Fee for Service.

An interactive insurance claim form and information on

submitting claims is available on the SSKB website:

https://www.sskb.com.au/committee-and-owner-
resources/ - go to the lnsurance tab

Fee for Service
The following items are services not included in the base

fees, but they may be services required from time to time

by the Body Corporate and if performed they will be

provided at the rates specified below. Where there is no

rate specified then the charge will be calculated at the

hourly rates, which are also set out below. All rates exclude

GST.

Examples of Fee for Service

Meetings

' Anything to do with extraordinary general meetings,

committee meetings and vote outside committee

meetings that are in addition to the agreed number of
committee meetings

. lncluding more than the statutory motions and

attachments, excluding the SSKB Agreement in the

annual general meeting notice. Each additional page

would be subject to per page charges and the meeting

notice would be subject to additional Communications

and Disbursements charges

. Prepare and review non-statutory motions, including

secret/open ballots and secret motions plus

Communication and Disbursement charges

. Attending meetings that exceed the agreed duration in
the Agreement (which is generally 2 hours)

. Anything to do with transfer of management rights

. Anything to do with any committee meetings over and

above the agreed number of meetings

. Attending meetings or any other services required

outside of business hours (8:30 am-5:00pm)

. Attending reconvened meetings

Financia I

. Preparation of Business Activity Statements/lncome

Activity Statements

. Preparation of Audit Packs and resolution of audit
queries

. Annual reconciliation of payroll, superannuation and

employee expenses for Body Corporate employees

. Annual CPI Calculation of Building Manager Fees

. Preparation of additional accrued accounts

. Bulk utility accruals

. Government Tax Audits

. lnvestment of funds on Committee instructions

. lnvoice Hub - approval of invoices for payment and

coding of invoices where a Committee member does

not undertake this task on the lnvoice Hub Portal

v3.22
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and/or where SSKB has been authorised to undertake

this task

Recoding and on-charging of expenses including on

charging to non-Owners

Body Corporate set up fees including TFN/ABN/GST

Public Officer registration

Opening and closing bank accounts including travel to
bank branches

Distribute levy notices, other than the nominated

agreed number of notices (e.g. utility on-charging and

special levy notices)

Preparation of cash flow reports

Preparation and issue of advice to Owners re non-

mutual income where applicable

Secretarial and Administrative
. lnternational postage where an Owner has not supplied

an Australian address for Body Corporate mail

. Any time any service is required by the Body Corporate

to be completed outside of business hours (8:30-

5:00pm Monday to Friday)

. Dealing with individual Owners on Body Corporate

matters other than by the Clients Solutions Team

. Responding to correspondence and Owners motions

. Archiving, storage, retrieval and destruction of records

. Lodgement of documents with any Government or

Statutory Authority such as the Dept. of Natural

Resources and Commissioner for Body Corporate

. Liaison with lawyers, other professionals or

Government departments

. Liaison with independent contractors and obtaining

reports/qu otations

. Repairs and maintenance co-ordination

. Anything to do with Building Management Statements
(BMS) and Architectural Review Committees (ARC)

. Call for nominations for the positions of executive and

ordinary members of the Committee and call for
submission of motions for the annual general meeting

. Any matter related to the collecting of unpaid

contributions and second debtor accounts

. Managing levy payment plans

. Managing new Owner details and forwarding new

Owner information

. Managing Owner information where the Owner has not
provided current contact details

. AssistinB the Body Corporate in the application of the

by-laws

. lnsurance renewals, management of premium funding

and claim processing if business placed outside SSKB's

nominated broker

. Attending to Workers Compensation returns, Register

of Plant renewals and distribution of Land Valuation

notices as directed

. Travel to and from meetings

. Re-subdivisions/lot entitlement changes, including

system update and consultancy

Portal Documentation
. Upload of additional documentation on request and

creation of custom pages on the Portal

Additional Services

. Part 5 Appointments by separate Agreement

Note:
. Other unspecified items or duties SSKB are requested

to perform from time to time at the cost nominated by

SSKB

v3.22
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Secretarial and Financial Hourly Rate Requests by Owners (on-charged to the owner)

Consultants per hour 5250 On request Owner's Statement 530 statement

Community Managers (CM) per hour 5250 Restore Notices for tax purposes 530 per financial year

Assistant Community Manager (ACM)per hour s1s0

Accountant per hour s2oo

Assistant Accountant per hour

Administrative Staff per hour 5gs

Arrears Staff per hour slso
Local travel for meetings plus disbursement fees 5eo

Audit Pack Preparation fee (the greater of) i10 per lot or 5500

Quarterly Business Activity Statements (BAS) 5300 return

On request copies of records. (No cost via

the Owners' Portal)

BCCM website fees

slso lnsurance Certificate of Currency 527.27

Application for Discount (processing

approved Committee applications)
Sso

Dishonoured cheque (bank & admin fees) Sss

Refund of overpayments s31.80

Re-allocation of payments between schemes 531.80

lnstalment Activity Statement Retu rns $150 return Telephone calls (in and out) lncluded in Agreed Services

Annual CPI Calculation/Caretaker
Remuneration

Accountant Hourly
Rate

EFT Remittance Transmission $t.20 ea

Cheques incl envelope & postage 52.30 ea

Additional accrued periodic financial
statements

$400 per report SMS S30 set up + $0.15 per SMS

44 Print B&W/Print Colour S0.s0/S0.80 ea

Cash Flow Reports Accountant Hourly
Rate

43 Print B&W/Print Colour S0.80/S1.80 ea

44 Electronic lmage $o.ao ea

Attending to Payroll Processing S15 per employee
per period

Domestic & lnternational Postage AusPost charges + 30%

Special Levy/Add itional Levy

lssue and Receipting
$o.ao per levy plus

Comms/Disb fees
lssuing notices and attending to queries re
second debtor non-payments.

$30 1" Notice

s18o LOD
Teleconferencing for Meetings cost + 30%

Recharges including on-charging to lot
owners and related bodies corporate

S15 notice

Envelopes lncl Labels

Envelopes Small

Envelopes Large

Communication Fee

Secret/Open Ballot/Secret Motion incl
coloured print/coloured paper

Returning Officer Envelope

90.50 ea

So.70 ea

51.00 ea

52.50 ea

52.50 eaNew Schemes ssoo-s1,ooo

Financial Services

Communication & Disbursements

On-Charging

Body Corporate Set Up

Existing Schemes A minimum of 5450 or by

negotiation
Electronic & Physical Storage

Storage per week per box/100MB

Archiving Fees

56.20 per week

50c per week per additional
box/100M8

Stt.50 box + courier fees

54.70 per box to remove

Re-subdivisions/lot entitlement changes
system update and consultancy

Asst. Acct.

Consultant/
hourly rate

Changing Banks operating account (opening

and closing accounts)

Nomination Fee incl. Comms & Disb charges 53.90 notice

Change of ownership (welcome packs) incl

Comms & Disb fees
S15 each

Attend to Workers Comp Returns & Register

of Plant Annual Returns
$60 per return

Attend reconvened meetings $1oo per meeting

General Meeting Electronic Voting S50 per meeting

Preparation and issue of Reminder Notice $30 notice

Preparation and issue of Overdue Notice $60 notice

Preparation and issue of Letter of
Demand (plus out of pocket expenses)

S18o letter

Standard search fee RP Data Sss

Additional Lot Ledger Account Statements Sro

Retrieve or refile to/from storage
Storage facility fee to permanently
remove a box from the facility

Arch ive work (destruction/sort) Admin Hourly Rate

Recovered Sundry Costs which include but are not limited to:
E.g. Catering, couriers, stationery Cost + 30%

Non-Local Travel & Meetings: Provider Cost + 30%
ATO Car Rates + 30% and

Airfares at cost + 15%

sloo

Other
Tax Return Fee

Software Licence Fee

Upload of additional Portal documents
on request

Excl GST

5+00 for schemes up to and
including 99 lots

5500 for schemes with L00
lots or more

As per Service Provider
Administrative Hourly Rate

Note: For other unspecified items or duties as performed from
time to time by SSKB, the fees for service applicable will be as listed
on the SSKB website at the time the service is rendered.

Setting up payment plans per Lot

Monitoring of payment plans
$35 per month

Arrears hourly rate

Administrative

Arrears Management (on-charged to the ownerl
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Date

Parties

Management Engagement & Letting Authorisation Agreement

It6 (0

Body Corporate lor 443 Queen Street Community Titles Scheme no.
56097

of Level 3, 270 Adelaide Street, Brisbane QLD 4000

(Body Corporate)

CBUS Property Brisbane Pty Ltd ACN 169 683 292

of Level 33 71 Eagle Street, Brisbane QLD 4000

(Manager)

Recitals A. The Act:

(a) places on the Body Corporate a responsibility to manage
and maintain the Common Property; and

(b) enables the Body Corporate to authorise a party to
conduct a Letting Agent's Business.

The Body Corporate has resolved to:

(a) engage the Manager to perform various management,

maintenance and other services; and

(b) authorise the Manager to conduct a Letting Agent's
Business for the Scheme.

The Manager has agreed to accept the engagement and
authorisation.

B.

The parties agree, in consideration of, among other things, the mutual promises contained in

this agreement as follows:

Management Engagemenl Letting Authorisalion Agreement

Doc lD 366450553/vl
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The following words and expressions have the following meanings:

Agreement

Alternate Manager

By laws

Building

Business Day

CMS

Committee

Common Property

Duties

End Date

GST

GST Act

Letting Agent's
Business

Original Owner

Owners

Regulation
Module

Management Engagemenl Letting Authorisalion Agreement

means lhe Body Corporate and Community Management Act
1997.

means this agreement and any schedule or annexures of it.

means the alternate manager appointed under clause 7

means the by laws for the Scheme

means any building(s) contained within the Scheme.

means any week day which is not a public holiday in Brisbane.

means Community Management Statement of the Scheme.

means the committee of the Body Corporate constituted under
the Act.

means the common property of the Scheme from time to time.

means the general duties and specific duties set out in the
Schedule 2.

means 31 October 2048.

means goods and services tax.

means A New Tax System (Goods and Servlces Tax) Act 1999.

means the business:

(a) of acting as the agent of Owners who choose to use the
Manager's services for securing, negotiating or enforcing
(including collection of rents or tariffs for) leases or other
occupancy of lots included in the Scheme; and

(b) any ancillary businesses or activities as contemplated by
section '16(4) of the Act as determined by the Manager at
its discretion.

means CBUS PROPERry BRISBANE PTY LTD ACN 169 683
292.

means the owners of lots included in the Scheme.

means the regulation module under the Act which applies to the
Scheme.

Act

Doc lD 366450553/v1
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Related Persons means:

Remuneration

RG 140

Representative

Scheme

Start Date

Term

2. lnterpreiation

in respect of a company, the company's directors and
principal shareholders; and

in respect of a partnership, the partners of the
partnership.

means the remuneration set out in the Schedule 1

means ASIC Regulatory Guide 140 issued 13 November 2000
about Serviced Strata Schemes, as amended from time to time
and any ASIC Regulatory Guide that replaces or augments it.

means the person appointed by the Body Corporate under the
clause titled'Body Corporate Representative'.

means the 25 yeat period starting on the Start Date and ending
on the End Date.

means 443 Queen Street Community Titles Scheme No.dfgF3-
nanBF'{Tr fq7
means I November 2023.

(a)

(b)

2.1

Management Engagement Letting Autho,isalion Agreement

Doc lD 366450553/vl

ln this Agreement, unless the context otherwise requires:

(a) headings are for convenience only and do not affect interpretation;

(b) singular includes plural and vice versa;

(c) any gender includes every gender,

(d) where a word or phrase is defined, its other grammatical forms have a
corresponding meaning;

(e) clause means a clause of this Agreement;

(0 month means calendar month;

(S) including and similar expressions are not words of limitation;

(h) in any combination or list of options, the use of the word or is not used as a
word of limitation;

(i) a reference to a person, company, trust, partnership, unincorporated body or
other entity includes any of them;

0 a reference to a party includes their successors, substitutes, transferees or
assigns;

(k) an agreement, representation, warranty or promise on the part of 2 or more
persons binds each and all of them;
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an agreement, representation, warranty or promise in favour of 2 or more
persons is for the benefit of each and all of them;

a reference to a statute, ordinance, code or other law includes regulations and
other instruments under it and consolidations, amendments, re enactments or
replacements of it;

a reference to a clause, part, item, chapter, division, etc in a statute, code,
regulation, ordinance or other law includes a reference to the renumbered,
consolidated, amended, re-enacted or replacement version of it,

if any date falls on a Saturday, Sunday, or public holiday or bank holiday in the
place where an act is to be performed or a payment is to be made then the date
will be the week day next following such date;

a reference to writing includes a facsimile transmission and any means of
reproducing words in a tangible and permanently visible form; and

unless stated othenrise, one provision does not limit the effect of another.

No rule of construction will apply to a provision of this Agreement to the disadvantage of
a party merely because that party put forward the provision or would otheruise benefit
from it.

3. Engagement & authorisation

3.1 The Body Corporate, for the period of the Term, from the Start Date to the End Date

(a) engages the Manager to perform the Duties; and

(b) authorises the Manager to conduct a Letting Agent's Business.

3.2 The Manager accepts the engagement and authorisation contained in clause3.1 and
agrees that it will perform the Duties.

3.3 The Manager may, but is not required to, conduct the Letting Agent's Business during
the Term.

3.4 The parties agree that this Agreement is a combined engagement and authorisation for
the purposes of Section 117 of the Act.

3.5 lf the Manager holds the necessary licences to do so, the Body Corporate also
authorises the Manager to provide services for the sale of lots in the Scheme and the
sale and letting of lots outside the Scheme.

The Manager may, but is not required to, use any lot in the Scheme in carrying out the
Duties and conducting any Letting Agent's Business.

4. No serviced apartment operation

(t)

(m)

(n)

(o)

(p)

(q)

2.2

3.6

4.1

Management Engagement Letting Authorisation Agreement

Doc lD 366450553iv1

The Manager must not conduct a serviced apartment operation for the Scheme for the
purposes of RG 140.
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4.2 The Manager represents to the Body Corporate that:

(a) the Manager will not conduct a serviced apartment operation for the Scheme,

the Manager accepts that Owners are not obliged to make their lots available to
the Manager for the purposes of the Letting Agent's Business;

if an Owner elects to use the letting services of the Manager, the lot will not be
made available for letting on an overnight or short term basis and that any
letting must be for a period of at least 90 days;

there will be no agreement, arrangement, obligation or understanding between
the Manager and any Owner that their lot will be let on a rotational or other
basis, it being accepted that a prospective tenant will have the right to select a
particular lot for letting and may have a preference for a particular lot;

in carrying out the Letting Agent's Business, there will be no fixed, indexed or
guaranteed return payable and there will be no pooling of rental income
between lots, it being accepted that the return to Owners will simply be the rent
that is able to be secured from the prospective tenant for a particular lot, which
will depend upon, amongst other things, the market forces of supply and
demand; and

(0 any letting agreement entered into between an Owner and the Manager will be
able to be terminated by the Owner on not more than 90 days' notice.

5. Remuneration

(b)

(c)

(d)

(e)

5.1 For the performance by the Manager of the Duties, the Body Corporate must pay to the
Manager (or a party nominated by the Manager) the Remuneration in the manner set
out in the Schedule 1.

5.2 The Manager is not paid any amount by the Body Corporate for conducting any Letting
Agent's Business.

6. GST

lf the performance of the Duties is a taxable supply under the GST Act:

the Body Corporate must pay to the Manager, in addition to the Remuneration,
a further amount equal to the GST prevailing at the time of payment providing
the Body Corporate has received the relevant compliant tax invoice; and

the Manager must give to the Body Corporate a compliant tax invoice in respect
of each payment of the Remuneration.

(a)

(b)

Management Engagement Letting Authorisation Agreement

Doc lD 366450553/vl

Page 5



443 HW L
ts BSWORTH

OUEEN!I

7, Staff & Alternate Manager

7.1 The Duties must be performed, and the Letting Agent's Business may be conducted,
by:

(a) if a natural person, the Manager personally or under the supervision of the
Manager by its agents or staff and the Manager must ensure that it is
adequately as reasonably required to perform the Duties and, if relevant,
conduct the Letting Agent's Business; or

(b) if the Manager is a company, by such number of officers, staff or agents as are
reasonably required to perform the Duties and, if relevant, conduct the Letting
Agent's Business.

7.2 The Manager may, at any time, by written notice to the Body Corporate, nominate
another par$ to act as Manager under this Agreement (Alternate Manager). The
Alternate Manager must be of good character and capable of performing the Duties and
conducting the Letting Agent's Business. An Alternate Manager can only be appointed
for a total period of 3 months in any given 12 month period.

7.3 At all times, the Manager is responsible for

(a) all remuneration pgyable to any Alternate Manager; and

(b) ensuring that the Alternate Manager performs the Duties.

7.4 The Manager must appoint one person on behalf of the Manager to receive instruction
from and communicate with the Body Corporate.

7.5 The Manager may subcontract the performance of the Duties and the conduct of a
Lefting Agent's Business. lf this happens, the sub-contractor may deal directly with the
Body Corporate in respect of matters arising out of this Agreement.

8. Specialist nature work

8.1 The Manager's performance of the Duties does not extend to work of a specialist
nature.

8.2 The Manager must arrange and supervise contracts between the Body Corporate and
independent contractors for all work of a specialist nature including:

(a) specialist repairs and maintenance of the Common Property;

(b) cleaning of external windows or parts of the Scheme not easily accessed; and

(c) maintenance of landscaping and gardens.

Contracts for work of a specialist nature with independent contractors must not be
entered into without the prior written approval of the Body Corporate, which approval
must not be unreasonably withheld.

Managemenl Engagement Letting Authorisation Agreement

8.3
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9.1

9.3

The Manager is not authorised to pledge the credit of the Body Corporate or contract on
its behalf. The Body Corporate:

may give the Manager a cash float that can be used to the extent authorised by
the Body Corporate;

may authorise the Manager to incur costs on behalf of the Body Corporate, in
which case the Body Corporate must pay the costs validly incurred; and

must as soon as practicable reimburse the Manager for authorised costs paid
by the Manager on behalf of the Body Corporate.

lf there is an emergency, the Manager may:

(a) purchase materials and equipment required to deal with the emergency; and

(b) arrange for contractors to do works needed to deal with the emergency,

to the amount previously authorised by the Body Corporate.

For sub-clause 2, emergency means anything reasonably likely to:

(a) cause substantial damage the Common Property or property in the Scheme; or

(b) endanger the health or safety of people in the Scheme,

before the Body Corporate will be able to decide what to do to minimise the damage or
danger.

10. Manager'srepresentations

(a)

(b)

(c)

9.2

10.1 The Manager represents to the Body Corporate that the Manager will:

(a) at its own expense, in the performance of the Duties and any conduct of the
Letting Agent's Business duly and punctually comply with:

(i) all relevant laws and regulations;

(ii) the provisions of all requirements of any laMul authority about ; and

(iii) the provisions of the By-laws and any other rules of the Body
Corporate;

(b) not do anything to affect the premiums, discounts or coverage under the
policies of insurance effected in respect of the Scheme;

not display on the Common Property any sign unless it has first been approved
in writing by the Body Corporate, such approval not be unreasonably withheld
(however, approval is not required for reasonable signage which relate to the
performance of the Duties or the conduct of any Letting Agent's Business,
provided the signs are in keeping with the style and quality of the Scheme);

Management Engagement Letling Authorisation Agreement

Doc lD 366450553/vl
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(d) keep any office or reception desk in a clean and tidy condition; and

not engage in activities, perform the Duties or conduct any Letting Agent's
Business in a manner which is an undue or unreasonable annoyance or
disturbance to the occupiers of the Scheme.

11. lnsurances

(e)

The Manager must keep insured the Manageis activities with an insurance company,
approved by the Body Corporate, acting reasonably, against public risk liability for not
less than $10 million per event. The policy may be part of a group policy of which the
Manager is a member.

12. Body corporate representative

12.1 The Body Corporate must appoint one person to give instructions to and to
communicate with the Manager on behalf of the Body Corporate. lf no person is
appointed, the chairperson of the Body Corporate is taken to be the Representative.

12.2 The Manager must confer fully and freely with the Representative regarding the
performance of the Duties and the conduct of any Letting Agent's Business.

12.3 lf the Representative requests, the Manager must attend meetings of the Committee
and members of the Body Corporate. The Manager is entitled to be heard on any
relevant question or matter raised at any meeting.

13. Plans

The Body Corporate must give the Manager one set of plans of the Scheme to assist
the Manager to perform the Duties. The plans remain the property of the Body
Corporate. The plans must be returned to the Body Corporate upon termination of this
Agreement.

14. Equipment & cleaning consumables

14.1 The Manager must, at the Manager's cost, provide all tools and equipment (including all
cleaning and rubbish removal equipment) required to carry out the Duties. This
equipment remains the property of the Manager.

14.2 The pool cleaning equipment for skimming the surface of the pool will be provided by
the Body Corporate. This equipment remains the property of the Body Corporate.

14.3 All consumables used by the Manager in carrying out the Duties (for example cleaning
fluids and replacement lights) must be provided by the Body Corporate.

Management Engagement Letting Authorisation Agreement
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15. Transfer

15.1 The Manager may only transfer its interest in this Agreement in accordance with the
provisions of the Act and the Regulation Module.

15.2 lf the proposed transferee is a company and, if required by the Body Corporate, the
directors of that company must guarantee the performance of the transferee under this
Agreement.

15.3 lf the Manager is a company and there is any alteration to the board of directors or
share capital of the Manager, or other event which in the reasonable opinion of the
Body Corporate alters the effective control of the Manager, such change of control of
the Manager is deemed to be a transfer of this Agreement and the provisions of the Act
and the Regulation Module will apply.

15.4 The provisions of sub-clauses 2 and 3 do not apply if:

the transferee or the Manager respectively is in any way related to or
associated with the Original Owner; or

the transferee is a company which is listed on any stock exchange or is a
subsidiary of a parent company which is listed on any stock exchange.

15.5 At the election of the Body Corporate, any documentation to be prepared in respect of a
transfer will be prepared by the solicitors for the Body Corporate and must contain such
terms, covenants and conditions as are ordinarily included for such transfers (having
regard to the provisions of this clause).

15.6 lf the Manager transfers its interest in accordance with this Agreement, the Body
Corporate must release the Manager and any guarantors from any breaches of this
Agreement which occur after the date of transfer.

15.7 The Manager must pay the reasonable costs of the Body Corporate arising out of any
transfer.

16, Dispute resolution

(a)

(b)

The dispute resolution provisions of the Act apply to this Agreement.

17. Termination

17.1 The Body Corporate may, following resolution of the Body Corporate at general
meeting, terminate this Agreement by giving the Manager a notice in writing if the
Manager or a Related Person to the Manager:

(a) assigns or attempts to assign the benefit of this Agreement in breach of this
Agreement; or

(b) persistently neglects or fails to perform its obligations under this Agreement for
a 30 day period after notice is given to the Manager that the Body Corporate
(acting reasonably) considers that the Manager has not adequately performed

Management Engagement Letting Authorisation Agreement
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its obligations, which notice must provide reasonable particulars of the
obligations which the Manager has neglected or failed to perform.

18. Notices

18.1 Notices under this Agreement must be in writing and must be signed by or on behalf of
a party.

18.2

18.3

Notices given by a parly's solicitor will be treated as given with that party's authority

Notices are considered to be signed if affixed with a manuscript mark, signature or
initials or a typed name of a person, firm or company whether conveyed electronically,
digitally or otherwise.

18.4 Notices are effectively given if:

(a) delivered or posted to the address of the other party or its solicitors;

(b) sent to the facsimile number other party or its solicitors;

(c) sent by electronic facsimile or similar method to the facsimile number of the
other party or its solicitors;

(d) sent by email or other digital means to the relevant email or other digital
address of the other party or its solicitors,

which particulars be notified and updated by each party to the other from time to time.

Posted notices will be treated as given 3 Business Days after posting.18.5

18.6 Notices sent by facsimile including electronic facsimile or similar method will be treated
as given when the sender obtains a clear transmission report or other confirmation of
delivery.

18.7 Notices sent by email are taken to be given t hour after they are sent, unless the
sender receives notification that the email failed to be delivered to the recipient. lf asked
by the sender of an email to confirm receipt, the recipient must confirm receipt within a
reasonable period of request.

18.8 For the purposes of Section 11 and 12 of the Electronic Transactions Act 2001 (Qld)
and the Electronic Transactions Act 1999 (Cth),lhe parties consent to notices and any
other information being given by electronic communication.

19. Severance

19.1 The parties agree that it is not intended:-

(a) to engage the Manager as a body corporate manager; or

(b) to delegate to the Manager any of the powers of the Body Corporate, the
Committee, or of an executive member of the Committee; or

Management Engagemenl Letting Authorisation Agreement
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to have the Manager perform duties under this Agreement which the Body
Corporate has no power to pay the Manager to perform,

and that it is the parties intention that the Remuneration is payable for the performance
of duties which do not constitute such an engagement, and do not involve such
delegation, and are not duties which the Body Corporate has no power to pay the
Manager to perform.

19.2 lf any person, court, or tribunal, having jurisdiction in the matter finds that any provision
of this Agreement:-

constitutes an engagement of the Manager as a body corporate manager; or

includes the delegation of any power referred to in sub- clausel; or

involves the performance of a duty which the Body Corporate has no power to
pay the Manager to perform,

then such provision shall be severed or read down to avoid any such engagement,
delegation, or lack of power without any reduction in the Remuneration. Otherwise all
rights duties or obligations given or imposed by virtue of this Agreement are so given or
imposed to the extent that they are laMul and if at any time, any provision is, or
becomes illegal, invalid, unenforceable or void in any respect then that provision shall
be ignored, read down or severed respectively so far as is possible at the same time
preserving the essence of the bargain between the parties and evidenced by this
Agreement, so as to uphold the legality and validig and enforceability of the remaining
provisions of this Agreement.

20. Waiver

20.1 No waiver of any right under this Agreement takes effect unless it is in writing, signed by
or on behalf of the party bound, by a person holding the requisite authority to bind the
relevant parly.

20.2 ln the absence of an effective waiver, no failure or forbearance by a party to insist upon
any right to performance of a condition or obligation of the other party can amount to,
under any circumstances, a waiver, an election between existing rights, a
representation sufficient to ground an estoppel or a variation whereby that other party is
relieved or excused from performance of such condition or obligation

20.3 A waiver is effective only in respect of the specific instance to which it relates and for
the specific purpose for which it is given.

21. Variation

An amendment or variation to this Agreement is not effective unless it is in writing and
signed by the parties.

Management Engagemenl Letting Authorisation Agreemenl
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22. Applicable law

HW L
E BSWORTH

Queensland Law applies to this Agreement.

23. No merger

No act done or document signed in connection with this Agreement prevents any
provision to which effect has not fully been given from continuing to have full force and
effect, or as a merger of any of the powers, rights and remedies of the parties to which
effect has not been fully given.

24. Costs

24.1 Each party must pay its own costs of this Agreement. Transfer or other duty assessed
on this Agreement will be paid by the Manager.

24.2 A defaulting party must pay to the other party all costs (including legal costs on a
solicitor and own client basis) which are reasonably incurred by the other party in
connection with such default. Legal costs are deemed to have been reasonably incurred
in the obtaining of advice, the attempted exercise of any power, remedy or rights, the
actual exercise of any power, remedy or rights, or the institution or prosecution of
proceedings in respect of any default.

25. Authority to date and complete

(a)

(b)

The Manager authorises each member of the Committee and the solicitors for the Body
Corporate to do all or any of the following things:

to date or complete any blank spaces in this Agreement; and

to complete and sign any document necessary to stamp or register this
Agreement.

lf a financier of the Manager acts in place of the Manager or a Controller (as defined in
the Corporations Act 2001) is appointed by that financier to the Manager in respect of
this Agreement, the Body Corporate agrees with the Manager that its rights to terminate
this Agreement (if any) are limited to those set out in the Act and the Regulation Module
(for example section 145 of the Act and sections 141 and 142 ol the Accommodation
Module) subject to the Body Corporate complying with section 126 of the Act.

26 Financier acting in place of Manager

Management Engagement Letting Authorisation Agreement
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27. Entire agreement

This Agreement contains the entire terms agreed between the parties and supersedes
all prior negotiations.

28. Exclusivity

28.1 During the Term the Body Corporate must not:

(a) authorise any person to, or permit any of its staff to, or itself conduct within the
Scheme any business of the same or similar nature as the Manager may
conduct pursuant to this Agreement; or

(b) licence or lease any part of the Common Property for the purpose of any such
business.

28.2 lf any person other than the Manager attempts to use any part of the Common Property
for the purpose of conducting a business or rendering a service in competition with the
business the Manager carries on pursuant to this Agreement, then the Body Corporate
must use reasonable endeavours to effect a termination of the competing business or
service.

29. OccupationAuthority

29.1 Pursuant to Section 147 of lhe Regulation Module, the Body Corporate grants, for the
Term, to the Manager the exclusive right to occupy the areas described as OA2, and
OA13 on the attached sketch plan for the purpose of:

performing the Duties;

conducting any Letting Agent's Business; and

any other authorised use pursuant to this Agreement or the By-Laws.

30

30.1 ln this clause 30, Shared Area means the area described as 'A" on the attached
sketch plan.

30.2 Pursuant to Section 147 ol lhe Regulation Module, the Body Corporate grants, for the
Term, to the Manager (including its invitees and contractors), a right to use the Shared
Area as a bathroom in common with those occupants that have a right to use the
Shared Area under the CMS.

30.3 The Manager must:

(a) not use Shared Area for any purposes other than a bathroom, and

Management Engagement Letting Authorisation Agreement
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not make structural or permanent improvements to the area without the
approval ofthe Body Corporate.

30.4 The CMS provides that the owners that have a right to use the Shared Area under the
CMS:

(a) are responsible for the cost of cleaning and replenishment of consumables for
the Shared Area; and

must:

(i) cause the Shared Area to be cleaned and sanitised as required; and

(ii) pay the reasonably incurred costs of the Body Corporate for cleaning
and replenishment of consumables for the Shared Area.

30.5 The Body Corporate's nominees and contractors are permitted to access the Shared
Area for cleaning and maintenance.

31. Mutual indemnity

Despite any other clause in this Agreement to the contrary, each party indemnifies the
other against all actions, claims, demands, losses, costs, damages and expenses
(including legal costs on a solicitor and own client basis) occasioned by:

(a) the failure to provide any information or documents in breach of this Agreement
or any lawfully imposed obligation for providing information or documents that
are inaccurate or incorrect in any material respect;

the failure to comply with statutory or other laMully imposed obligations; or

any accident, damage, loss of property, death or injury to any person of
whatever nature or kind occurring in connection with the Agreement where a
party's actions, inactions, negligence or omissions have contributed to that
accident, damage etc.

32. Gym equipment

The Body Corporate indemnifies the Manager against all actions, claims, demands,
losses, costs, damages and expenses (including legal costs of a solicitor and own client
basis) incurred by the Manager as a direct result of any accident, damage, death or
injury to any person of whatever nature or kind occurring in connection with the use of
the gym equipment except to the extent caused or contributed to by the actions,
inactions, negligence or omission or default on the part of the Manager.

Management Engagement Letting Authorisation Agreement
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Schedule 1 Remuneration

The Remuneration payable to the Manager is $1,420.00 per lot (exclusive of
GST) per year.

The Term is divided into remuneration periods of one year each, the first of which starts
on the Start Date. Each subsequent year starts on the corresponding day of each
subsequent year during the Term.

The Body Corporate must pay to the Manager the Remuneration in arrears by calendar
monthly instalments. The first instalment is due one month after the Start Date and
thereafter on the corresponding day of every subsequent month. The Manager must
give to the Body Corporate a compliant tax invoice for each Remuneration payment.

The Remuneration is to be increased annually on each Review Date during the Term by
the CPI lncrease. For avoidance of doubt, the Remuneration will never be less for a
subsequent year than it was for the previous year so that the application of the CPI
lncrease will not be applied if it results in a reduction in the Remuneration.

For the CPI lncrease, the Remuneration will be increased to an amount represented by
A, where;

BA= 6xD

\A/here B = CPI for the quarter ending immediately before the relevant Review Date;

C = the CPI for the quarter one year before the quarter in B; and

D = the Remuneration payable immediately before the relevant Review Date.

CPI means the Consumer Price lndex (All Groups) for Brisbane published by
the Australian Bureau of Statistics. lf that lndex no longer exists, 'CPl' means
an index that the president of the Australian Property lnstitute (lnc) Queensland
Division decides best reflects changes in the cost of living in Brisbane.

Review Date means the date which is the annual anniversary of the Start Date

Management Engagement Letting Authorisalion Agreemenl
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Schedule 2 Manager's Duties

A. GENERAL DUTIES: The Manager is responsible for the day to day maintenance and

cleanliness of the Scheme including the following general duties:

1. supervise persons engaged in work upon the Common Propefi;

use reasonable endeavours to see that the Common Property is kept in good order and
repair;

monitor the observance of the ByJaws and any rules of the Body Corporate and report
any serious or persistent breach to the Representative;

if requested by the Body Corporate, provide a quarterly report to the Body Corporate
about matters arising out of the caretaking of the Scheme including records of false fire
alarms, security breaches (including reporting to police if appropriate), injuries, property
damage, evictions, breaches of By-Laws and/or rules, lift breakdowns, water leaks, etc;

if lawful, keep in its possession and not give to any person except as authorised by the
Body Corporate or owner of the lot concerned, any master key or keys under the control
of the Body Corporate;

report promptly on all things requiring repair and on all matters creating a hazard or
danger and take remedial action where possible;

check and verify accounts payable by the Body Corporate relating to matters which
relate to the Duties and notifo the Body Corporate as to whether such accounts are in
order for payment;

arrange maintenance contracts as required by the Body Corporate;

periodically view the monitors of any surveillance system (if any) to ensure their proper
functional operation. Store footage for the period allowed by the system and provide
the Body Corporate with copies of any footage on request with respect to any security
incident. The Body Corporate does not have the right to access the Manager's Unit or
office/reception area for the operation of the system;

10 be aware of the general condition of the Scheme so that the Manager is able to keep
the Representative fully informed;

11 familiarise itself with and regularly inspect the systems and mechanical equipment
installed in the Scheme and advise generally on the condition thereof from time to time
and recommend any changes or modifications to be made to the systems and
equipment. Arrange for maintenance or other works necessary to keep them in efficient
working condition at the expense of the Body Corporate;

12 perform such other acts and things as are reasonably necessary and proper in the
discharge of its Duties;

13 carry out all reasonable written directions given by the Body Corporate about the
caretaking and management of the Scheme;

Management Engagement Letting Authorisalion Agreement
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14.

15.

17

18.

'19

Managemenl Engagement Letting Authorisation Agreemenl
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if requested by the Body Corporate and if lawful to do so (privacy laws permitting),
provide details of any occupier of a lot in the Scheme and any Owner (including notice
of commencement and notice of departure) to any service provider as soon as possible;

carry out the reasonable written directions of the Body Corporate regarding specific
matters or regarding policies or procedures to be observed in the conduct of the
Scheme;

arrange for a suitably qualified consultant to undertake any maintenance or other works
necessary to keep firefighting equipment in effective working condition and compliant
with relevant standard and laws at the cost of the Body Corporate;

ensure that all common electrical apparatus including lighting and security devices are
kept safe and fully functional throughout the Common Property and arrange for any
necessary maintenance. The cost of any lights, globes, tubes, fuses and maintenance
and other works will be paid by the Body Corporate;

as required, clean all easily accessible glass and windows in the Common Property
(excluding the inside and outside of windows in each lot in the Scheme). lf directed by

the Body Corporate, engage a professional window cleaner to clean the windows in

areas which are not easily accessed at the cost of the Body Corporate;

operate, inspect and arrange maintenance of the waste disposal and recycling system
in accordance with the requirements of that system;

establish and maintain a rubbish collection service at the cost of the Body Corporate.
Remove all rubbish and waste material from the Common Property (including from
collection waste areas or points anywhere in the Scheme) to the point of disposal as
required;

supervise the maintenance of landscaping, gardens and shrubs to a high standard in
keeping with the standard of the Scheme (for the avoidance of doubt, the Manager is

not required to maintain any landscaping, gardens or shrubs);

effect minor repairs and maintenance to the Common Property which do not require the
services of a skilled tradesman;

supervise the car parking arrangements (including any visitor car parking area and the
use of any loading bay) having regard to the provisions of the CMS and to the allotment
of car parking spaces,

maintain the car parking areas in a clean and tidy condition. This Duty does not extend
to professional style degreasing or pressure washing which is to be arranged by the
Manager at the request and cost ofthe Body Corporate;

cause the Scheme inclusions, grounds and all plant and equipment to be properly
maintained at all times;

supervise the arrangements in relation to occupiers moving in and out of the Scheme;

operate a booking system for any relevant facilities such as the recreational facilities,
any meeting rooms, any barbeque area etc.; and

20.

21.

22.

23.

24.

25.

26.

27.
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28.

29.

30.
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mobilise any demountable flood barrier at the vehicular entrance on the lower ground
level during any Brisbane River flooding emergency;

if directed by the Body Corporate, arrange, at the expense of the Body Corporate, bi-
annual cleaning of the fagade of the Building;

periodically keep the reception (if any) manned during such reasonable hours between
9.00am and 5.00pm Monday to Friday (excluding public holidays) as reasonably
necessary to effectively carry on the Letting Agent's business. For avoidance of doubt,
the reception may be unmanned during these hours providing that, if the reception is not
manned, there is a method whereby the Manager may be readily contacted, for
example by way on mobile phone or call out service.

B. SPECIFIC DUTIES: The Manager must perform the following specific duties:

CLEANING AND GROUNDS MAINTENANCE - (DAILY ROUTINE BEING ONCE PER 24
HOUR PERTOD BUT ONLY tF REQUTRED)

Managemenl Engagement Letting Authorisation Agreemenl
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Common Areas - Foyer
Areas and Common
Facilities, including
recreation deck

Main entry foyer areas and windows, common toilets,
recreation deck, change rooms and any gymnasium to be

kept clean and vacuumed, mopped and washed as required

Toilet consumables to be replenished as required at the cost
of the Body Corporate

Clean and maintain any common kitchen and dining facilities

Grounds Clear surrounds of any pool of leaves and rubbish

Empty rubbish bins

Align any chairs, table and other furniture

Water, as required (and if permitted by law), any plants,

shrubs and planter boxes

Sweep or blow down pathways and hose clean (if permitted

by law) as required

Furniture and
Equipment

Wpe down and clean any furniture and equipment including
gym equipment

Check wear and tear of any furniture (indoor and outdoor)
and report on its condition

Page 18



Pool . Clean skimmer baskets

. Check water level and clarity

. Skim surface of pool as required

. Empty filter baskets

(Body Corporate to engage contractor to periodically clean and
maintain pool.)

Barbecue Area Sweep area clean and empty rubbish bins

Clean outdoor furniture, barbecue plates, facings, drip tray
and renew sand

Check operation of barbecue and fill (at cost of Body
Corporate) gas bottles as required reserve bottle to be full at
all times

Lifts Clean lift car interiors using products recommended by the

manufacturer

Spray car interiors with room freshener

Clean floor, walls, handrails and mirrors

Building Security Confirm the entrance intercom systems, the automatic
entry/exit gates etc. are all functioning to provide all

occupants entry and exit to and from the complex

Program and re-code swipe cards/fobs for the security
system as necessary

443 HW L
E BSWORTH

QUEEN!I

CLEAN|NG AND GROUNDS MATNTENANCE - WEEKLY ROUTTNE (BE|NG ONCE tN EACH
SEVEN DAy PER|OD, BUT ONLY tF REQUTRED)

Car Parks lf lawful, hose down basement levels and entry/exit ramp to
street level

Management Engagemenl Letting Authorisation Agreemenl
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CLEAN|NG AND GROUNDS MATNTENANCE - MONTHLY ROUTTNE (BUT ONLY tF
REQUTRED)

CLEANING, GROUNDS. AS REASONABLY REQUIRED

Garbage Bin Area . Scrub out bins with disinfectanUcleanser

. Scrub out bin area with disinfectanUcleanser

(The Manager is not required to clean bins owned and stored within
individual lots)

Walls/Fences Walls and fences in common areas to be cleaned and
maintained as required

Glass walls to be thoroughly cleaned

Foyers, Windows and
Common Facilities (other
than areas to be cleaned
daily)

Vacuum, mop and wash

Building lnspect, where accessible, building thoroughly internally
and externally and note:

- corrosion

- paint condition

- concrete cracking or chipping

- leaks after heavy rain

- condition of roof

- condition of windows, doors and locks

- security breaches

- any matters in relation to the safety and
presentation of the Scheme

Pumps (if any) After checking fuel, oil and battery test run auxiliary pumps

for 30 minutes on load and confirm that unit is running
smoothly

lnspect exhaust system for leaks and look for corrosion

Fans (if any) lnspect condition of fan blades and look for corrosion

Furniture Check wear and tear of any furniture (indoor and outdoor)
and report on this condition

Visitors Car (if any) Check car park area

Management Engagement Letting Authorisalion Agreement
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Pick up any rubbish and empty any rubbish bins

Check light fittings and replace blown bulbs and tubes

Footpaths & Access
Ways

Sweep area clean, remove rubbish, papers etc

Hose down (if permitted by law) all footpaths and access
ways

Emergency Stairs Sweep down the emergency stairs and landing (hose if
necessary/applicable/lawful)

Remove dust from hand rails and wipe clean

Wpe and clean exit signs and replace blown globes

Clean insects out of all light fittings

Garbage Bin Area . Place bins at collection point for collection on collection day

. Sweep garbage bin area, hose/mop with detergent as
necessary

. After collection replace bins in garbage area

. Ensure that no bins emit offensive odours and are regularly
emptied

(The Manager is not required to deal with bins stored within
individual lots)

Wndows Exterior windows in common areas to be spot cleaned as
required, inside and out (Wndows out of normal reach are
not included in this daily routine)

Page 21
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Signing page

Executed as an agreement

Executed by the Body Corporate for tM3

Queen Street Community Titles Scherne
56097 under its Common Seal by the
Chairperson
presence of:

Corporate in the

Wltness Chai

Executed by Cbus Property Brisbane Pty
Ltd ACN 169 683 292 in accordance with
section 127(1) of the Corporations Act 2001
(Cth) by:

Signature of Director / Company Secretary Signature Director

Full name (print) Full name (print)

Management Engagement Letting Authorisation Agreement
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qltogether.

Itity B ng Agency Services

Agreement

The Body Corporote for 443 Queen St

illitU



qltogether. Bilting Utitity Agency

Services Agreement forThe Body Corporote for
443 Queen St

29 October 2024

unity Titles

7

Name Altoqether Solutions Ptv Ltd
ACN 130 008 196
Address for notices
and contact details

c lie ntoff ice@a ltoqethe rqroup.com.a u

1, Altogether Solutions

Altogether Solutions'
Representative

Kathy Jackson

Name for s+
ClientABN orACN
Client address for
notices and contact
details

:/- Level 3, 270 Adelaide Street, Brisbane QLD 400C

2. Client

Primary contact Brad Jones
0414 655 284
biones@sskb.com.au

3. Building name,
address, and number
of lots

The Body Corporate for 443 Queen Sf
443 Queen St
Brisbane QLD 4000
264 Lots

A1

A Electricity
Electricity retail services for Clieni as
holder of electricitv retail exem ption

No

A2 Electricity network services for Client as
holder of electricitv network exemption

No

A3 The Client appoints Altogether Solutions
as its registered Embedded Network
Manager for the Buildinq

No

B Thermal services
B,I Electric hotwater No

82 Gas hotwater No
B3 Gas cook top (unmelered)
B4 Gas - metered

No
No

B5 Air conditionins Yes
C Electric Vehicle TBA

4. Utility Agency
Services

D Debt recovery
services

The Client authorises Aliogether
Solutions to appoint Milton Graham or
other debt recovery agenl on the Client's
behalf to seek recovery of outsianding bill
payments.

Yes

5. Gommencement
Date lcll

;rEA 
1 Novembet 2023

6. Expirv Date lcl I :fAA , which is 364 davs after the Commencement Date

ADNr r-r rln ilp 1ail.



THE

Common

qltogether.

Execution

Services

Bitting Utitity Agency

for The Body Corporote for
443 Queen St

Signature

(Print name)

Secretary/other Off ice Bearer

EXECUTED AS AN AGREEMENT

The Common Seal of Body Corporate for y Corporate for 44€€ueen€t Community
Titles Scheme was affixed in the presence of

443 Queen Street Community Titles

Scheme 56097

Signature
Robert Kern - Chairperson

(Print name)

Office Bearer / Bcrffierpo.rate
fti{ana$er

Date signed t0

Signed by
... ...... ..., as

authorised signatory for Altogether
Solutions Pty Ltd ACN 130 008 196 in
the presence of:

Signature of vuitness Signature of authorised
signatory

Name of witness (print)

Date signed

Note: Execution
This Agreement is prcpely executed if each party executes either this copy or an identical
copy. ln the latter case, the Agreement takes effect when the separctely executed copies
arc exchanged between the pafties. Exchange of separately executed copies may take
place electronically, by email.
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Schedule 1- Utility Agency Services

ensuring that the Services are provided in accordance with any applicable
conditions of an NEL Exemption
lodgement of AER exemption forms if required
manage life supporl customer information in the billing system
unless otheruise indicated in the Details on page 1, perform the role of the Client's
registered Embedded Network Manager for the Building.

1.1 Scope

The Utility Agency Services comprises the provision of the following services in relation to
each of the utilities designated in ltem 4 of the Contract Details:

1.2 Utility Billing Services

This applies to each of the utilities designated in ltem 4 of the Contract Details

(a) meter reading
(b) all applicable customersupport functions, including administration of bills, revenue

collection, dispute resolution and provision of fault hotline
(c) billing services
(d) disconnection and reconnection
(e) debt collectionl
(f) payment and receipting services
(S) customer portal
(h) call centre services
(i) customer management - move-in and move-out requests and general enquires
(j) concessionmanagement
(k) tariff management
(l) billing reporting (and if requested and agreed) perf ormance reporting

1.3 Electricity agency services

(a)

(b)
(c)
(d)

1 Potable water agency billing services - impodant note:

Billing tenants for potable water use This must comply with the Residential Tenancies and Rooming
Accommodation Act 2008 (Qld) Residenlial Tenancies and Roominq Accommodalion Act 2008
(leo islatio n.o ld.qov.au) ln summary, this req uires that:
(a) the Premises are individually metered and water efficient; and
(b) the lease requires that the tenant pay for potable water use.

DisconnectionWeareunabletodisconnectwaterflowaswaterisanessential utilityservice. Therefore,weare
onlyableto performacomplianttwo-partdeblrecoveryprocessthataids in streamlining payments which may
furlher assist wilh valuable cash flow.
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Schedule 2 - Fee

Fee

The Fee is as set out in the table below, adjusted in accordance with Part 2 of this Schedule.

r Applicable tr Not applicable
Electricity fixed kWh rate
A fixed rale per k\A/h applies, unless otherwise indicated. lf a fixed rate
per kWh applies Altogether Solutions will advise and fix the rate in
order to recover costs of the bulk bill for a period of 3 months and
adjust after then.

Other charges

Debt recovery services
ARMA Group or other debt recovery agent will deduct their percentage fee for their service from
final amount if recovered. There is no fee is there is no recovery of debt.

Commercial churn charge
$150 - see clause 14.1(b).

AC
(up to 2 service)

Monthly $0.411O/lot per day
($lSOnot per annum)

lri-^-+A^. <,.r, ri--. D-, I r;
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1 Fee Adjustment

cPt

The Fee may be adjusted on 1 October each year by a percentage equal to the percentage
change in the Consumer Price lndex All Groups - Brisbane as published by the Australian
Bureau of Statistics between 30 June of the previous year and 30 June of the then current
year.

Fee adjustment for Increased Costs Event

lf, after the date of its initial offerto the Client, Altogether Solutions determines (acting
reasonably) that there has been or will be an increase in or additional costs or expenses
incurred by Altogether Solutions as a direct or indirect result of an lncreased Costs Event, the
Fee is taken to be increased by an amount equal to the increased and additional costs or
expenses resulting from the lncreased Costs Event as determined by Altogether Solutions
(acting reasonably). lf the Fee is so increased, Altogether Solutions will notify the Client of the
amount and of the reasons for the increase or addition.

lncreased Costs Event means where:
(a) a new Tax is imposed or the basis for imposing or calculating any Tax

changes; or

(b) Altogether Solutions incurs any liability, cost orreduction in benef it due to or
arising f rom the introduction of a new Law, or a change to a Law or a change
to the interpretation, implementation or eff ect of a Law.

Tax means any taxes,levies, imposts, deductions, charges, withholdings orduties, otherthan
income tax, f ines or penalties.
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Commencement Date has the meaning given in item
5 of the Contract Details.

Common Property means all the areas of common
property as described in the Community
Management Statement or strata plan as
applicable.

Contract Details means the 'Contract Details' at the
front of this document.

Customer Support means all applicable customer
support f unctions including administration of bills,
revenue collection, dispute resolution and provision of
fault hotline.

Electricity llleter means the device that measures the
quantity of electricity that passes through it or records
the consumption of electricity at the Premises.

End Customer means an Occupier that is billed by
Altogether Solutions on behalf of the Client for
Services.

Energy Laws means all Acts, regulations, codes,
procedures, orders in council, guidelines, other
statutory instruments, licences, proclamations and
laws applicable to the sale or supply of energy in New
South Wales or Queensland (as applicable) by the
Client as a holder of an NEL Exemption, either retail or
network.

Equipment means single and multi-phase meters,
current transformers, metering cabinets, hardware and
software relating to the meters, cabling, accessories
necessary to establish the embedded network, and
such other equipment of and incidental to the provision
of the Services provided by Altogether Solutions.

Expiry Dafe has the meaning given in item 6 of the
Contract Details.

Gas Meter means the device that measures the
quantity of gas that passes through it or records the
consumption of gas at the Premises.

Good Electricity lndustry Practice has the meaning
given in the National Electricity Rules.

GST means any form of goods and services tax
payable under the GST Law.

GST Law means the A New Tax System (Goods and
Services Tax) Act /999 (Cth).

Hot Water Meter means the device that measures the
quantity of hot water passing through it or records the
consumption of energy at the central water heating
system.

Health and Safety Laws means all, laws, regulalions,
codes of practice and guidelines concerning the health,
safety and welfare of people at work in lhe State or
Territory in which the Site is located.
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Terms & Conditions

Background

The Client has agreed to appoint Altogether Solulions to
provide the Services set out in this Agreement in

accordance with the terms of this Agreement.

Operative Part

1 Definitions

Agreement has the meaning given in clause 2.3.

Altogether Solutions, We and Us means
Altogether Solutions Pty Ltd ACN 130 008 196.

Business Day means a day except a Saturday,
Sunday or public holiday in the town or city in which
the Site is located.

Client means the relevant entity specified in item 1

of the Details.

\ /', 10 n -r^ho! ,ltt l
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National Electricity Law or NEL means the law
applying under, as applicable, lhe National Electicity
(NSW) Act 1997 orthe National Scheme (Queensland)
Act 1997.

National Electricity Rules has the meaning given in
the NEL.

National Energy Retail Law means the law applying
under, as applicable, lhe National Energy Retail Law
(New South Wales) Act 2012 (NSV14 or the National
Energy Retail Law (Queensland| Act 2014.

New Expiry Date has the meaning given in clause 3.3.

Occupier means an occupier of Premises, and in
relation to the common property, means lhe relevant
Owners Corporation in relation to the Site.

Owners Corporation means a body corporate
constituted under the Body Coryorate and Community
Management Act 1997 (Qld) or an owners corporation
constituted under the Strata Schemes Management Act
2075 (NSW.

Premises means a lot in orthe common property of tle
building at the Site.

Scheme means the Scheme specif ied in item 9 of the
Contract Details.

Services means the seruices f orwhich the box adjacent
to its title in item 3 of the Contract Details is checked.

Site means the building, Premises and other
improvements at the address specified in item 7 of the
Contract Details, and includes any Community Titles
Scheme referred to in the Contract Details.

Special Terms and Conditions means the special
terms and conditions (if any) included in Schedule 3.

Term means the period commencing on the
Commencement Date and, unless terminated earlier,
ending on the expiry of this Agreement in accordance
with clause 3.1.

ap p ears:

(a) where a word or phrase is defined its other
grammatical f orms have a corresponding
meaning;

(b) a reference to a document or legislation
includes a reference to that document or
legislation as varied, amended, novated or
replaced from time to lime; and

(c) a reference to 'includes' or'including' means
'including but not limited to'.

2.2 The provisions of this Agreement relating to
Thermal Services only apply if Thermal Services
are specified as a Service in the Contract Details.

2.3 On the Commencement Date, a binding agreement
comes into existence between Altogether Solutions
and the Client incorporating the f ollowing
documents (together this Agreement):

(a) the Contract Details and the Schedules
(including any Special Terms and
Conditions), and

(b) these Terms and Conditions.

2.4 ln the event of any inconsistency, ambiguity or
discrepancy, forthe purposes of interpretation the
order of precedence is as f ollows: (1) any Special
Terms and Conditions; (2) the Contract Details; (3)

the Schedules (excluding any Special Terms and
Conditions) and (4) these Terms and Conditions.lf,
after applying the order of precedence, there still
remains an inconsistency, ambiguity or
discrepancy Altogether Solutions will (acting
reasonably) direct the Client as to the proper
interp retatio n.

3 Term and Renewal

3.1 This Agreement commences on the
Commencement Date and, unless terminated
earlier in accordance with its terms, will continue
until the later of :

(a) the Expiry Date; and

(b) the New Expiry Date (if any) referred to in
clause 3.3.

Unless a party gives written notice to the other
party at least 90 days beforethe Expiry Date, that
it does not want to renew the term of this
Agreement, the term will renew onthe Expiry Date
by a period equal to the term.

lf the term is renewed under clause 3.2, the end of
renewed term will become the'New Expiry Date'.

Thermal Services means central hot water, air-
conditioning and unmetered gas services at the
Premises, to the extent designated in the Contract
Details.

Thermal Services Laws means all Acts, regulations,
codes, procedures, orders in council, guidelines, other
statutory instruments, licences, proclamations and laws 3.2

applicableto the reticulation of Thermal Services in New
South Wales or Queensland (as applicable) includirrg
AS3500 and 455601.

Utility Billing Services has the meaning given in
Sched ule 'l .

lnterpretation
ln this Agreement, unless the contrary intention

2

2.1

aa
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Exclusive Appointment

The Client appoints Altogether Solutions, on an
exclusive basis, to providethe Services during the
Term.

To the extent permitted by Energy Laws, and
subject to what is needed to facilitate clause 4.3,
the Client must not, during the Term, permit any
third party to provide services which include or are
similar to the Services.

Bitting Utility Agency
Services Agreement for The Body Corpora t e for 443

Queen St

but Altogether Solutions must ensure that
its personnel orsubcontractors carrying out
those activities comply with all security
measures and other reasonable directions
given by the Client.

6.3 \Mere the area or areas where an Electricity
Meter, Gas Meter or Hot Water Meter is, or is to be,
installed, the Client must do all things reasonably
necessary to procure the End Custome/s
permission forAltogether Solutions to access and
use those areas to undertake the Services.

4
4.1

4.2

4.3 Altogether Solutions acknowledges that any
owner, tenant or other occupier of Premises within
the Site (including the Client) has the right to
purchase electricity from a licensed retailer of its

choice-

4.4 Nothing in this clause 4 prevents a third-party
services provider or the Client from commencing
preparation forthe provision of third pady services
commencing on the Expiry Date, the New Expiry
Date or f o llowing the termination of this Ag reement.

5 Services

5.1 Subject to clause 5.2, Altogether Solutions will
undertake the Services with due care and skill and
in accordance wilh applicable Energy Laws and
Good Electricity lndustry Practice.

5.2 Except to the extent stated olhenrvise in this
Agreement, AliogetherSolutions must bear all of its
costs associated with undertaking lhe Services.

5.3 Altogether Solutions indemnif ies the Client against
all loss ordamage suf{ered orincurred by the Client
as a result of any injury or death of any person to
the extent caused or contributed to by Altogether
Solutions' use of Common Property.

6 Access

6.1 The Client grants to Altogether Solutions a licence
on the terms and conditions set out in this
Agreement forthe Term to access, occupy and use
that part of the Common Property f or the purpose
of operating the electrical embedded network at the
Site in relation to the provision and marketing of the
Services.

6.2 The Client must ensure that Altogether Solutions
has unhindered access at all reasonable times to
the Common Property to undeftake the Services,
including the f ollowing:

(a) meter reading;

(b) marketing to potential customers; and

(c) to provide support services to Customers,

7 Client's Responsibilities
The Client must:7.1

7.2

(a) comply with all requirements of all applicable
Laws; and

(b) provide all information (including building
plans and specif ications and as-built
drawings) held by or available to the Client
which is reasonably required by Altogether
Solutions to perform the Services.

lf a Meter is not in good working condition, the
Client must promptly replace it after Altogether
Solutions asks the Client to do so. lf the Client
does not replace it within 2B days after Altogether
Solutions asks the Client to do so in writing:

(a) Altogether Solutions will stop billing the Client
for usage at that Meter, and

(b) the Client will beresponsibleforthe usage and
service f ees relating to that Meter until
Altogether Solutions is notif ied it the Meter has
been replaced.

8 Altogether Solutions Warranties

Altogether Solutions warrants that it has the
authority lo enter inio this Agreement and will
undertake all activities contemplated by this
Agreement in compliancewith all Energy Laws and
other applicable law.

I Customer Support
9.1 Altogether Solutions must ensure that Customer

Support is provided in accordance with the
Services.

Wthout limiting clause 7.2(b), to the extent
permitted by law, the Client must, in relation to the
Site:

(a) promptly after becoming aware of any change
to the owner or Occupier of Premises notify
Altogether Solutions of the change;

9.2
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(b) not, without Altogether Solutions' consent,
provide or attempt to provide Customer
Support to any Customer, and must direct all
Customer Support-related inquiries and any
other communications f rom End Customers to
Altogether Solutions; and

(c) if the Client is a body corporate, permit Us to
attend any meetings of the Client which relate
to the Services or this Agreement and to
communicate with members of the Committee
of the body corporate in relation to the
Services or this Agreement.

9.3 Altogether Solutions may use the details of owners
and Occupiers (Personal lnformation) solely as
permitted by law, as contemplated by this
Agreement or for such other purpose as agreed
with, or consented to by, the relevant owner or
Occupier. Altogether Solutions must comply with
relevant privacy principles in lhe Pivacy Act 1988
(Cth) in relation to the collection, use, disclosure,
storing and handling of personal information.

9.4 Altogether Solutions may provide Personal
lnf ormation to the Client in relation to the Services.
ln that case, the Client must comply with relevant
privacy principles inthe Pivacy Act 1988 (Cth) and
Altogether Solutions' Privacy Policy and Credit
lnformation Policy in relation to the collection, use,
disclosure, storing and handling of that inf ormation.

9.5 The f orm of the utility services agency agreement
betrryeen the Client and the End Customer is

Agency Terms and Conditions.pdf
(altogethergroup.com.au) as arrrended f rom time
to time.

10
10.1

10.2

Fees and invoicing
The Client must pay Altogether Solutions the Fee

Each month, Altogether Solutions will render to the
Client an invoice forall Fees payable in relation to
the previous months for all charges payable in
relation to the Services.

Days after the date on which the invoice is provided
to the Client.

10.5 ln the event of a dispute concerning an invoiced
amount:

(a) the Client must, within 5 Business Daysfrom
the date it received the invoice, notify
Altogether Solutions in writing identifying the
amount in dispute and giving f ull reasons for
the dispute;

(b) the Client must pay the full amount of any
portion of the invoice which is not in dispute;

(c) the parties must meet to try to resolve the
dispute, and failing resolution within a f urther
10 Business Days, the dispute will be
determined in accordance with clause 16;
and

(d) if , and f or so long as, the Client comply in
good f aith with the provisions of this clause
10.5, it will not, forthat reason alone, be in
beach of its obligations underclause 10.5 as
a result of failing to pay any portion of an
invoice which is in dispute.

10.6 lf ihe Client has been overcharged or
undercharged In any form whatsoever and the
Client has paid ihe invoices containing such
overcharge or undercharge then within 10
Business Days of the discrepancy being notif ied to
the relevant party, Altogether Solutions will ref und
to the Client the amount of the overcharge (if any)
and the Client will pay to Altogether Solutions the
amouni of the undercharge (if any).

11

11.1

The Client must pay to Altogether Solutions the
amount stated as payable on any such invoice by
direct credit to the bank account f rom time to time
specif ied by Altogether Solutions specif ied f orthis
purpose or such other method as agreed in writing
by the parlies.

AltogetherSolutions must ensure that any invoices
rendered under clause '10.2 include the information
particulars of the amounts payable by the Client
(including suff icient inf ormation in relation to such
charges to reasonably enable the Client to verify
the basis of the relevant charge).

The Client must pay an invoicewithin ten Buslness

Authority as agent

The Client authorises Altogether Solutions as its
agent to do all things necessary and irr Altogether
Solutio ns' o p inio n (acting reasonably) desirable for
the performance of the Services, including, on
behalf of the Client:

(b) taking steps to pursue and recover payment of
amounts owing by End Customers forthose
Services and to appoint a debt collection
agent.

The Client must provide to Altogether Solutions all
relevant information and reasonable assistance
that Altogether Solutions requires in order to
administer and render accounts.

The Client assumes the risk of recovery of f ees and
charges from End Customers.

(a) invoicing End Customers f or Services
supplied; and

10.3

10.4

11.2

11.3

4
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Words used in this clause that are def ined in the
GST Law have the meaning given in that
leg islatio n.

Unless otherwise specified, all amounts payable
under this Agreemenl are exclusive of GST and
must be calculated without regard to GST.

lf a supply made under this Agreement is a taxable
supply, the recipient of that taxable supply
(Recipient) must, in addition to any other
consideration, pay to the party making the taxable
supply (Supplier) the amount of GST in respect of
the supply.

The Recipient will only be required to pay an
amount of GST to the Supplier if and when the
Supplier provides a valid tax invoice to the
Recipient in respect of the taxable supply.

lf there is an adjustment to a taxable supply made
under this Agreement, then the Supplier must
provide an adjustment note to the Recipient.

The amount of a party's entitlement under this
Agreement to recovery or compensation f or any of
its costs, expenses or liabilities is reduced by the
input tax credits to which that party is entitled in
respect of those costs, expenses or liabilities.

Bitting Utitity Agency
Seruices Agreement for The Body Corpora t e for 443
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days, provide assistance to the extent
co nsidered necessary by Altogether Solutions
(acting reasonably) facilitate transition to any
replacement supplier of Services to the Site.
lf the Client is a commercial client, the Client
must, on demand, pay to Altogether Solutions
$150 for that assistance.

(c) Upon expiry or eadier termination of this
Agreement, and for a period of 3 months after
expiry or termination, if requested by the
Client, Altogether Solutions will provide to the
Client any relevant data and documentation in
its possession regarding the provision of the
Services at the Site. After that period of 3
months, Altogether Solutions is under no
further obligation to provide any dala or
documentation.

'42
12.1

GST

12.2

12.3

12.4

12.5

12.6

13

13.'l

Termination of this Agreement

The Client may terminate this Agreement by
giving 5 days'written notice to Altogether
Solutions if Altogether Solutions commits a
material breach of this Agreement and does not
remedy that breach within 90 days after receipt of
a written notice f rom the Client requesting it to do
so.

13.2 Without limiting any othertermination right in
relation to this Agreement, if the Client breaches
this Agreement and does not remedy lhat breach
within 90 days after receipt of a written notice f rom

Altogether Solutions requesting it to do so,
Altogether Solutions may terminate this
Agreement by giving 5 days'writlen notice to the
Client.

14 Consequences of Termination or
Expiration

14.1 End of Term

(a) Upon the expiry or earlier termination of this
Agreement, the appointment of Altogether
Solutions under clause 4 will cease.

(b) Upon termination of this Agreement,
Altogether Solutions will, for a period of 7

(d) The Client ls solely responsible for ensuring
continuity of supply of Services to the Site on
and f rom the date of expiry or termination of
this Agreement.

(e) The termination or expiry of this Agreement
will not limit either party's rights in connection
with any breach of this Agreement.

14.2 Nothing in this clause 14 affects the liability of
either party to the other f or any breach of this
Agreement that occurred prior to the expiry of the
Term, nor any obligation that, pursuant to its
express terms, survives beyond the expiry or
termination of this Agreement.

15
15.1

Liability

The only promises rrye make about the goods and
services we provide under this Agreement, and
the only guarantees, conditions and warranties for
which we are liable are:

(a) those set out in this document and those that
the law say are implied or cannot be
excluded, and

(b) lhe consumer guarantees under the
Australian Consumer Law.

15.2 Where we are liable to you, our liability is, to the
extent permitted by law, limited to:

(a) replacing the goods and services to which
the liability relates; or

(b) at our option, paying you the cost of replacing
those goods, or having the services supplied
ag ain.

15.3 The limitation of our liability does not affect rights
you have under a law that says we cannot
exclude or limit.

15.4 Notwithstanding any provision of this Agreement,
5
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to the fullest extent permitted by law, neither
Altogether Solutions nor the Client will have any
liability to the other arising under or in relation to
this Agreement (whether arising in contract, tort
(including negligence), statute or othenruise) in
relation to any claim for any loss of profit, goodwill
or business, for any interruption to business, for
any failure lo realise anticipated savings or f orany
other consequential, indirect, special, punitive or
incidental damage.

15.5 Clauses 15.1 and 15.4 do not apply to limit or
exclude the liability of :

(a) a party forpersonalinjury or death caused by
that party's neg ligence;

(b) a party for damage to tangible property
caused by its negligence; or

(c) a party to make any payment to the other party
under clause 14.

15.6 Each party must use reasonable endeavours to
mitigate any loss or damage, cost or expense that
arises in connection with a breach of , or negligent
act or omission under this Agreement by the other
party. The liability of a party under an indemnity
under this Agreement will be reduced:

(a) to the extent the loss would not have occurred
orwould have been reduced if that party had
complied nrith its obligations under this clause;
and

(b) proportionalely to the extent the indemnified
parly caused or contributed io the loss or
damage the subject of the indemnity.

16

16.1

Dispute Resolution

Notice of Dispute

(a) lf a difference or dispute between the parties
arises in connection with this agreement
(Dispute), then either party may give the other
party a notice of dispute (Notice of Dispute).

(b) The Notice of Dispuie must:

(i) adequately identify and provide details of the
Dispute; and

(ii) specify a senior representative of that party
who has authority to resolve the Dispute.

16.2 Further dispute resolution processes

(a) lf, or to the extent that, a Dispute is not
resolved within 20 Business Days af ter
service of a Notice of Dispute in accordance
with this clause 16 orwithin any f urther period
agreed by the parties, either party may submit
the Dispute to expert determination in

accordance with the then current Resolution
I nstitute Ex pert Determination Rules.

(b) The expert will be the person chosen by the
then Chair of the Reso/ution lnstitute, or their
nominee, if the parties do not othenryise
appoint an expert within 10 Business Days
after the submission of the Dispute to expert
determination.

16.3 Costs

Each party's costs in relalion to any expert
determination of a Dispute will be borne by the
parties in the proportions determined by the expert.

16.4 Status of expert's determination

The determination of the expert will be f inal and
binding on the parties except in the case of f raud or
clerical orarithmetical errororwhere the amount is
more than $250,000, excluding GST.

16.5 Condition precedent

Subject to clause 16.6, it is a condition precedent
to a party being entitled to corrmence couri
proceedings in connection with a Dispute that the
procedures refened to in clauses 16. 1 to 16.2 f irst
be complied with.

16.6 Summary relief

Nothing in this Agreement prejudices the right of a
party 1o institute proceedings to enforce payment
due under this Agreement or to seek injunctive or
urgent declaratory relief .

17 Relationship
Nothing in this Agreement constitutes a
relationship of employer and employee, joint
venturers, franchisor and franchisee, or
partnership between either parly.

18

18.1

General

Transfer

(a) The Client must not assign, novate or
otherwise attempt to transfer any of its rights
or obligations under this Agreement without
the prior written consent of Altogether
Solutions, not to be unreasonably withheld.

(b) Altogether Solutions must not assign, novate
or otheruise attempt to transfer any of its
rights or obligations under this Agreement
without the prior written consent of the Client,
not to be unreasonably withheld.

Subcontracting18.2
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Altogether Solutions

(a) may subcontract any of its obligations under
this Agreement; and

(b) remains responsible forthe acls or omissions
of its subcontractors.

18.3 Governing law

This Agreement is governed by the laws applicable
in the state in which the Site is located, and each
party submits to the non-exclusive jurisdiction of
the courts exercising jurisdiction there.

18.4 Entire agreement

This Agreement (including its schedules)
constitutes the entire agreement between the
parties as to its subject matter and supersedes all
prior representations and agreements in
conneclion with that subject matter.

18.5 Alteration in writing

This Agreement may only be altered in writing
executed by the parties.

18.6 Confidentiality

(a) Each party must ensure that the terms of this
Agreement and all commercially sensitive
information exchanged between the parlies
remain confidential.

Bilting Utitity Agency
Services Agreement for The Body Corp ora t e for 443

Queen St

18.7 Force majeure

(a) Neither party will be liable to the other party for
any failure by that party to observe or perform
wholly or in part any obligation (otherlhan an
obligation to pay money) under this
Agreement if that failure was caused by or
arose as a consequence of a Force Majeure
Event.

(b) ln this clause 18.7, Force Majeure Event
means, any event orcircumstance outsidelhe
reasonable control of the affected party,
including (without limitation):

(i) an act of God, insurrection, industrial disputes
of any kind, epidemics or any other risks to
health or saf ety;

(ii) the order of any coufi or the award of any
arbitrator, any order, act or omission of
government or other regulatory body or any
inability or delay in obtaining governmental
quasi-governmental or regulatory approvals,
consents, permits, licences or authorities; or

(iii) any order, direction, act or omission of a third
party (including a regulator, generator,
lransmissio n o perator, d istributor or retailer).

18.8 Survival

The f ollowing terms continue 1o apply after
termination or expiration of this Agreement:

(b)

(i)

(i i)

(iii)

(a)

(b)

Either party may disclose such information

with the consent of the other party,

if permitted or required by any law; or

to its officers, employees and advisers (or
those of a'related body corporate'as that term
is defined inlhe Corporatiorts Act 2001 (Cth))
for any purpose relating to this Agreement.

clauses 14, 15, 16, 17 and '18; and

any other term which is expressed to survive
termination or expiration, or which, by its
nature, survives termination or expiration of
this Agreement.
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welcome
ln this lnformotion Pock, you'[[ find importont ond usefuI informotion obout your community
embedded network ond the services Attogether Solutions Pty Ltd (Al.together) provides to you os
your Body Corporote or Owner's oppointed ogent.

The supplier setting Etectri_city RetoiL Services ond Etectricity Network Services is your Body
Corporote or O_wner. The Body Corporote or Owner hos oppointed Al.together tooct os olent in
deotings with Customers in relotion to electricity, thermotond or woter 6itting services qs -
opplicobte. ln thot copocity, Attogether is entitted to enforce ony right or perform ony function of the
Body Corporote or Owner referred to in this document, for exompte, receiving informotion from
Customers ond or providing customer support to Customers.

The Body Corporote or Owner is:

. exempt from hotding on electricity retoil outhorisotion ond is therefore not subject to ol.t
the conditions of retoil Energy Low ond you wi[[ not receive the some protections os you
were purchosing from on outhorised retoiter

o obtiged to provide consumer protections. For further informotion, pteose see the
RetoiI Exemptions Guidetine ond Network Exemption Guidelines.



oltogether. I oitting ogency services

power of choice
Residents within on embedded network ore entitled to source their electricity from c retoiler of their choice. You con
therefore seek quototions for the suppLy of electricity (common[y knornrn os on 'energy onl.y' offer) directty from ony
other electricity retoiLer ond discuss your options with tlrem.
For more informotion obout the etectricity offers ovoitobte in vour oreo. pleose ruisit energ-vmodeeosy.qov.cu.

lf you ore thinking of choosing onother retci[er, pleose note thct:
o lou wit[ need to seek on 'energy onl.y' offer from crn oLternotive retoi[er

' if you occept thot offer you wi[t:
o sti[[ incur'network only' chorges from your body corporote ond receive o'network onLy' bi[[
o be responsibte for ott energy chorges of vour premises untiI Attogether is notified of the stort dote with

your oLternotive retoiter
o receive o bi[[ from your new retoiter for vour enerqv us,:ge onL5r.

lf you wish to find out more obout how to occess on outhorised retoiter oI your cl-roice if you live in on embedded
network, you con downlood o copy of AER's customer foctsheet here or contact us for o hord copy.

Residents in on embedded network community connot choose on ctternotive provider for services such os drinking
woter, hot woter, oir-conditioning or cooktop gos.

M \,.!'-



oltogether. I uitting ogency services

dispute resolution

lf you need to moke o comptoint obout the services we provide
os ogent (inctuding ony of our morketing, odvertising or
promotionol octivities) pteose let our support teom know. You
con do this by:

o visiting oltogetheroroup.com.oulcontoctus
o cotting us on'1300 803 803 Mondoy to Fridoy exctuding

pubtic hotidoys between 8:30om - 5:00pm AEST.

We wiltendeovour to resolve your comptoint os quickLy os
possibte in occordonce with our stondord comptoints ond
dispute resotution procedures.

After ottempting to resolve your comptoint, if you ore not
sotisfied with the outcome, or if the probtem remoins unresolved,
you con contoct:

lf your suppty oddress is in New South Wotes:
Energy ond Woter Ombudsmon NSW 18OO 246 545
or ewon.com.ou.

lf your suppty oddress is in Queenstond:
Energy ond Woter Ombudsmon QLD 18OO 662837
or ewoo.com.ou.
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fsults &
emergenctes
Electricity

f nergex

Ergon

Ausgrid

Endeovour

EssentioI

United Energy

TosNetworks

a

eneroex.com.ou

erqon.com.ou

ousqrid.com.ou

endeovourenergy.com.c u

essentio lenerqv.com.o u

uemo.cotTl.oU

snetwo m

*

1319 62

132296

1313 88

1310 03

13 20 80

13 20 99

13 20 04

QLD

QLD

i'JSW

N]SW

NS\^/

VIC

TAS

Drinking Woter

Pleose contoct your LocoI woter distributor for senrice outoge informotion ond updotes.

Centrolised Hot Woter, Air-Conditioning ond Cook top Gos

Pleose contoct your building/resident monoger for serrzice outoge informotion ond updotes

Poge 5 of 9
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o[together. I Uitting ogency services

life support
lf someone in your househotd needs Life Support Equipment, it is importont to pton for unexpected
energy outoges ond to register your requirement of Life support by cotl.ing us on 1300 803 803.
'Life Support Equipment' meons ony of the fottowing equipment:

o oxygen concentrotor
o intermittent peritoneoI diotysis mochine
o kidney diol.ysis mochine
o chronic positive oirwoys pressure respirotor
o crigter nojjor syndrome phototheropy equipment
o ventilotor for life support
t onV other equipment powered by e[ectricity thot o registered medicol proctitioner certifies is

required for life support for o person residing of your suppLy oddress.

ln order to confirm the registrotion of your premises os hoving Life Support Equipment, you need to
comptete your Medicol Confirmotion form (which we wi[[ send you when you contoct us) ond return
it to us by the due dote. The form inctudes o requirement for your medicol proctitioner to verify thot
someone of your supply oddress requires Life Support Equipment.

Pteose send the compteted form to:
emo it: lifesu pport@o ltogetherq rou p.com.o u; or
moit: Altogether

PO BOX 404
Nundoh QLD 4012

Foiture to do this moy resutt in you not being (or no longer being) registered for Life Support with the
Body Corporote or Owner or your distributor.

Poge 6 of9
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Government ossistonce is ovoitobte to el.igible individuots ond fomiLies vio concessions ond rebotes to
reduce your energy biLl,. For more informotion, pteose visit:

Commonweol.th pensioners:
https://www.servicesoustrolio.qov.oulindividuoLs/services/centretink/utitities-ottowonce

Queenslond residents:
https://www.qtd.gov.ou/community/cost-of-tivinq-support/concessions/enerqy-concessions/e[ectrici-
tJr-qos-rebotes

New South Wotes residents:
https://www.service. nsw.qov.o u/services/concessions- rebotes-o nd -ossisto nce

or cottus on 1300 803 803 Mondoy to Fridoy exctuding pubLic hotidoys 8:30om - 5:00pm AEST.

concessions & rebqtes

pqyment qssistqnce
Ftexibte poyment options moy be ovoitobte to you such os o short-term poyment extension. Customers unobte to poy o biLL

due to finoncioI difficulty should contoct Altogether (os ogent for the Body Corporote or Owner). lf you ore experiencing
hordship or poyment difficutty, odditionoL protections moy be ovoiloble. View our hordship pol.icy here, or contqct us for o
hord copy.
Our teom will work with you to hetp toitor o poyment p[on. lt's importont thot you let us know os soon os possible on
1300 803 803 if you ore focing finonciol issues ond ore struggLing to poy your bil.ts.



oltogether. I Oitting ogency services

good to know

a
E
e
"€/

fn

Privocy
Attogether is committed to preserving ond respecting the privocy ond confidentiotity of customers.
We ensure customers'informotion is monoged in occordonce with the Privocy Act 1988 (Cth). Our
Privocy Poticy ond Credit lnformotion PoLicy is locoted of www.oltogethergroup.com.ou/privocy.

Feedbock & comploints
We wetcome customer ond community feedbock os it heLps us to identify probtems ond improve our
operotions. For more informotion on how we wi[[ oddress your concerns, ond the retevont ombudsmon
contoct detoits, pteose see our Comptoints ond Dispute Resotution PoLicy found in our Hetp Centre.

Emoits, SMS & contoct informotion
We wittemoilor SMS you regutor updotes obout your occount, our business, ond things thot offect
you.

Chorges
Toriffs ore voried from time to time ond publ.ished on our website. lf your Body Corporote or Owner
chonges your toriffs, we witl let you know obout ony voriotions os soon os possibte, ond in ony event
no loter thon your next bitl or following ony oppticobte lows ond codes.

Poyment ossistonce
lf you ore hoving ony difficutties poying your biLl., pleose get in touch so we con odvise you on poyment
ossistonce options inctuding ovoitobte concessions, rebotes, poyment extensions ond poyment pton
options.

Concessions
Government ossistonce is ovoitobte to eLigibl.e individuoLs ond fomities vio concessions ond
rebotes more informotion con be found in our Heip Centre.
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1. Attogether is ogent for Body Corporote or Owner: You ocknowtedge ond
ogree thot you ore entering into on ogreement between you ond the Body
Corporote or Owner for the suppty of energy, thermol services or potobte

woter, os oppticobte. You further ocknowledge thot:

a. Attogether hos been oppointed os disctosed ogent by your Body

Corporote or Owner to odminister thot ogreement;

b. ALtogether dc not setl or suppty energy, thermol services or potoble
woter ond onty octs os ogent of the Body Corporote or Owner in the
suppLy of the oppticobte utitity services;

c. the Body Corporote or Owner is responsible for comptying with its

etectricity retoil ond network exemption conditions oppticoble to your

communityi

d. by consuming energy, thermol services or potobte woter, ond then
poying on invoice for thot consumption issued on behotf of the Body
Corporote or Owner, you hove entered into o binding ogrement on
these terms with the Body Corporote or Owner for the suppty of it;
ond

o worning notice prior to Disconnection in certoin circumstonces, eg where
there hos been ittegot or froudutent use of Etectricity Seruices ot your
Premises or where there is on emergency or heotth ond sofetyissue.

13. Poying your bitL You must poy to us the omount shown on eoch bitL by
the dote for poyment (the poy-by dote) on the bitt. The poy-by dote witt

be no eortier thon 13 business doys from the dote on which we issue your

bitt. lf you hove not poid your bitt by the poy-by dote, we wiLt send you o
reminder notice thot poyment is required. The reminder notice witl give you

o further due dote for poyment which witt be not less thon 6 business doys
qfter we issue the notice.

14. Multiple Seruices: lf oppticobte, we moy send o bitt for muttipte seruices

thot we provide, to you i.e. in oddition to energy services, we moy otso
incLude chorges reLoting to thermol services you hove with us. Any port
poyment received for o bilt issued by us for multipte services witl be first

opplied to repoy the energy seruices portion of thot bitl.

15. Poyment Assistonce: lf you hove difficutties poying your bitt, you shoutd

contoct us os soon os possibte. We witl provide you with informotion
obout poyment options. The Home Energy Emergency Assistonce

scheme is ovoitoble to etigibte etectricity consumers in Queenstond
under lhe AER fxempt Selling Guidelines. PLeose contoct us directty for

ony poyment plons, or queries.

16. Security Deposit: lf you ore the occupont of the premises you moy be
required to poy the Body Corporote or Owner o refundobte security

deposit for on omount determined by them. Security Deposits ore set in

occordonce with Notionol Energy RetoiL Rules ond Lows ond in
occordonce witd AER Exempt Selling Guidelines. The Body Corporote
moy commence proceedings ogoinst you for recovery of the outstonding
chorges ond ony interest, inctuding its [ego[ ond other costs ond

expenses.

17. Altogether moy oppty chonges to fees, invoices, services or ony other port
of our business os per internol business or regulotory
requirements/chonges. We communicote ony chonges with you through
our biltdelivery.

18. Privocy: We odhere to the Austrotion Privocy Principtes under lhe Privocy
Act 1988 (Ct6) when cotLecting, using, storing ond disctosing informotion
contoined in tlris Applicotion. We ond the Body Corporote or Owner wit[

compty with oL[ relevont privocy legislotion in reLotion to your personol

informotion. You consent to us ond the Body Corporote orO\rner:

a. shoring your occount informotion with eoclr other for the purposes of
odministering your occount - this moy include occount nome,
occount contoct detoits including the suppty oddress, plrorre number

ond emoit qssocioted with the occount, occount bolonces, povnrents

mode on the occount ond occount oged debt; orrd

b. discLosirrg informotion contoined in your Applicotion to o credit
reporting ogency for thc purpose of obtoirring or creoting credit

infornrotion {ites.

19. Disputes & Comptoints: lf you moke o compLoint, we nrust respond to
your comploint within the required timefromes os set out in our stondord
comptoints ond dispute resotution policy ovoitoble from
ww.qttoqetheroroup.com.ou orrd reosonoble endeovours wil[ be modeto
resolve the dispute. SmolL etectr;city customers olso hove o right to refer

comptoints or disputes under this ogreement to the Energy ond Woter
Ombudsmon Queenstond or the Energy ond Woter Ombudsmon NSW os
oppticobte, or to ony other retevont externot dispute resolution body in the
stote or territory in which you ore locoted.

20. Terminotion: The Body Corporote moy terminote this qgreement if the
odministrotion ogreement between the Body Corporote or Owner ond
ALtogether ends. Terminotion witl not offect ony omounts owing or rights

occrued up to the time of terminotion. These monies wit[ stit[ be owed to
the Body Corporote or Owner.

21. How to contoct us: PLeose colt us on 1300 803 803 Mondoy to Fridoy
(exctuding pubtic hotidoys) between 8:30om ond 5;00pm o. emoil us vio
ww.Attooetherq rouo.com.ou.

e. the Body Corporote or Owner is not subject to otl the obLigotions ofon
outhorised retoiter, ond thot you os on exempt customer will not
receive the some protections os you woutd if you were purchosing

from on outhorised retoiter,

2. Move ln (Applicotion): To estobLish your occount with the Body Corporote

or Owner pteose comptete on oppticotion ot-l4gggllqgCtlClg1qqpcem

3. Toriff Rote ond Chorges: The toriffs ond ossocioted fees ond chorges for

the se.vices under this ogr€ment ore ovoilobte by contocting us prior to
your oppticotion ond ore confirmed in the Welcome Letter, which witt be
sent to you upon reeipt of your opplicotion. Toriffs ore voried f.om time to
time; if there is o chonge to tlle toriffs, we wilt notify you of ony voriotions
qs soon os possibte ond in ony event no loter thon vour next bitl or

foltowing ony chonges in oppticoble Lows ond codes.

4. Move ln ond Move Out: You ore responsibte for poyment of chorges in
respect of supply of utitities to the premises until you hovc given notice to
Altogether thot you hove vocoted the premises or no longer require the
suppty of ulilities to lhe prcmiscs.

5. Allowobte chorge (etectricity only): The onrount of ony ottowobte chorge

must not be grcoter thon tlrot clrorged under the reLevont locoL oreo
retoiter's stondord retoiI controct.

6. Retoiter of Choice (etectricity onty); Smott Customers hovc the right to
purchose etectricity from their choice of Authorised Retoiter. For Smoll
Custonrers irr tlre Body Corporote or Owner service oreo, the meter ntoy

need to bc chonged to enoble slitching to o new retoiter. Any costs
involved in such o chonge ore not poyoble by the Body Corporote or

Owncr or its ogents. lnformotion on nretering optlons thot wouLd qllow

switching to o new Autlrorised Retoiler should be souglrt from the
proposed Authorised Retoiter.

7. Appticobte Conditions (electricity onty): As on exenlpt electricity retoiter,

site-specific conditions ore oppticobLe ond the Body Corporote or Owner
must compty witlr these conditions under thc AER fxempt Sellitg
Guidelines,fo obtoin exoct informotion reloting to your site, pleose contoct
us - see clouse 19. You moy olso view the guidetines ot www.oer.gov.ou ond
seorchfor AER fxentpt Selling Guidelines.

8. Site Conditions: Rl - Retoit Commerciol, R2 - Retoil Residentiot, R5 - RetoiL

Lorge User, R3 - Retoit Retirement, R4 - RetoiL Corovon Pork.

9. Concessions & Rebotes: lfyou hold ofo votid Pension, HeoLth Core, Seniors,

Veterons Affoirs or Asytum Seekers Cord you moy be obte to cloim on

etectricity rebote. Our website www.ottogethergroup.com.ou otso gives

generot informotion obout the ovoilobitity of government or non-

government utiLity rebotes, concessions ond retief schemes for which you

moy be etigibte.

10. Apptying government rebotes or concessions: lf you receive o government

funded rebote, concession or form of retief for o service thot we provide to
you Attogether moy, where permissibte:

a. ot first instonce, oppty it to on outstonding etectricity suppLy bitt: ond

b. Subsequently, oppty it ocross (if opplicobte) on outstonding thermot
services bi[[.

'11. Life Support: You ore ctossified os being Life support dependent if you

depend on ony of the fottowing: oxygen concentrotor, intermittent
peritoneol diotysis mochine, kidney diotysis mochine, chronic positive oirwoy
respirotor, Crigter No.ijor syndrome phototheropy equipment or use o

ventitotor for life support. ln order to confirm the registrotion of your premise

os hoving Life Support Equipment pLeose emoii us vio
\^^^^^, 
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CENTRALISED ENERGY EQUIPMENT - MASTER AGREEMENT TERMS - NSW, ACT,
QLD, SA NT, WA

ofrErn

This Master Agrooment is between Origin Eneqy Electdcity Limited (ABN 33 071 052 287) (refened to as 'ue", .uue'or'ouf) and
the Premises Party specified in the Schedule,(refened to a8'youn or'youf).

SCHEDULE

Item'l START DATE - DATE THIS AGREEMENT IS SIGNED BY LAST PARTY

Itsm 2: ORIGIN'S DETAILS

Origin Energy Electricity Limited

ABN 33 071 052287

Address for notices: GPO Box 186 Melboume Vic 3001

Telephone numben 1800 002 438

Representative: Andrew Cameron

Item 3: PREMISES PARW'S DETAILE

Premises Parly: Cbus Properly Brisbane Pty Ltd.

ACN: 169 ffi3292.

Address for notces: Suite 3, Level 22,345 Queen Street, Brisbane, Queensland 4000

Telephone number: 1300 319 890 or0zt03 4€4371

Representative: Robert Kem Email: rkem@cbusproperty.com.au

Item 4: PREMISES & PLAN

Address of Premises: 443 Queen Street, Brisbane Qld 4000

Description of Premises: "443 Queen Sfeef 264 ResidentlalAparlments and 3 RetrailTcnancies

Plan: SP 284675.

Commercial ln Confl dence

Doc lD 578132553/v'l
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Magter Agrs€ment for Gentrallsed Energy SeMceo

EXECUTED as an agreement

SIGNED for and on behalf of Orlgln Energy El€ctricity
Llmlted ABN 33 O71 O52 287 by its duly authorised
representative in the presence of:

SIGNED for and on behatf of Cbus Property Brisbane fty
Ltd. ACN: 169 6E3 292 by its duty authorised representative
in the presence of:

re
Adrian Wardle (Nov 11,2019)

Slgnature of authorised representatlve

Adrian Wardle

Name of authorised repres€ntatlve

NationalSales Manager

Tltle of authorised representative

Lrl7Ll2019

of representatlve

SHLEY JAMES REED

Name of authorised representative

k<d-lar
Tltte of authorised representative

Signature of authorised

CHRISTOPHER AN DREW IGKOU FAs

Name of authorised representative

ltn/ai,t
Title of auttroriseJ representative

Date 7l,,l tq'llt
l'bgA*J---

Masl€r Agreemenl for Centrallsed Energy Equlpment - NSW' ACT, QLD, SA NT, WA - MH443QUEEN0602i9
Commerclsl ln Gonfldence
Doc lD 578't32553/vl

Page 2 ol 14



Master Aqre€ment for Centrallsed Enersv Serulces

Assignment executlon page

Assignment and Novation Form for Master Agreement between Origin Energy Electriclty Llmlted and Cbus Property Brlsbane Pty
Ltd. ACN: 169 683 292. Address for notices: Suite 3, Level 22, 345 Queen Street, Brisbane, Queensland 21000

By executlng below on behalf of the Owners Corporation and the original. Premises Party the assignrnent and novation of this Master
Agreement and att Suppty Orders executed prior to the date of assignment is glven effect to under clause 17 of the Agreement,

The Common Seal of
443 Queen Street CTS 56097

ABN

was affixed in the presence of:

,/trffiof secretary

Robert Kern

Name of Secretary

Date
(o

SIGNED for and on behalf of Cbus Property Brisbanc Pty
Ltd. ACN: 1 69 683 292 by its duly authorised representative
in the presence of:

Signature of authorised representative

Name of authodsed representatlve

Titte of authorised representative

Date

Slgnature of Chairman

Robert Kern

Name of Chairman

Signature of authorised representatlve

Name of authorised representative

Titte of authorlsed representatlve

Date

THE

Common

Seal
OF

f)
O)

t

3

Master Agr€emont for Gentralised Energy Equlpment - NSW, ACT, QLD, SA, NT, WA - MH443QUEEN060219
Commerclal in Confidence
Doc lD 578132553/v1
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Rachel Taylor

Director

Adrian Pozzo



Master Agreement for Centralieed Enerqv Services

Capitalised t€rms used in this Agreement are
defined in clause 35.

You acknowledge that you enter lnto thls
Agreement for the benefit of each Origin Company.

We hold the benefit of this Agreement (includirE the
right to recover any Liability) for our self and on trust
foreach Orlgln Company and are entltled to enbrce
lhis Agr€ern€nt (including any lndemnlty), whether
by way of equitable, legal or stahrtory relief, for our
self and on behalf of any Origin Company.

2. TERM

2.1 This Master Agreement etarts on th€ Start Date and
continues until:

(a) the expiration of the Term; or

(b) the Agreement is termlnated by you or us.

2.2 The term of each Supply Order is as set out in the
Supply Order.

3. SUPPLYORDERS

3.1 Any services we provide pu.6uant to this Master
Agreement must be provlded under a Supply Order.

3.2 During the Term, you may Fqusst us to provld€
services at the Premlses by making a wrltten
request to us speciffing:

(a) the general nature of the geMces sought; and

(b) any other information we may request relatlng
lo the services sought.

3.3 We must respond to a request under thls clause in
writing and advise:

(c) that we do not agree to your r€qu€st; or
(d) that we agree to provide the services, in which

case, we wlll prepar€ a draft Supply Order and
provide it to you.

3.4 lt signed by both parties during the Term, each
executed Supply Orderforms a separate agr€€ment
between you and us.

3.5 The terms and condltions that will apply to each
Supply Order are the terms set out in this Master
Agreement and the relevant Supply Order. The
terms of one Supply Ord6r do not apply to the terms
0f any other Supply Order.

3.6 Each Supply Order must state that ll ls entered lnto
pursuant to this Master Agreement

3.7 We may nominate any Origin Company to be the
provider of services and the party to a Supply Order.

4. OURAPPOTNTMENT

4.1 You agree that w€,will b€:

1.3

1.4

1,5

THIS AGREEMENT

1.1 This Master Agreement is mads up of these Master
Agreement Terms and lhe Schedule.

1.2 To the extent of any inconsistency, the various parts
of thls Agreement prevail over the terms of each
other part in the following order:

(a) these Master Agreement Terms;

(b) the Schedule;

(c) any special conditions to a Supply Order; and

(d) the remaining terms of the relevant Supply
Order.

(a) the sole operator of the Centralised Eneryy
Equipment; and

(b) a provider of Retail Services,

at the Premises for the Term.

5. YOUR INFRASTRUCTURE

5.1 You must, at no cost to us:

(a) in the case of New Developments, install,
commlsslon, operate, maintain and repalr or
arange for the installation, commissioning
operatlon, malntenance and repair of the
Premlses Party lnfrastrucfure at the Premises;

(b) in the case of Retrofit Developments:

(i) replace or arange for the replacement
of, any Premises Party lnfrastucture so
that it is compatible wlth the Cenlrallsed
Eneryy Equipment and op€rate,
commission, maintiain and repair or
anange for the operation,
commissioning, mainlenance and repalr
of the Pr€mises Party lnfrastrucfiJre at
the Prembes; and

(ii) give us and our Representatives access
to allow u8 to remov€ the existing
inftasfucture which is being replaced
wih the Centralbed Enegy Equipment.

(c) undeilake all other inftastructure, plumbing,
piping, el€ctrical or other work at the Premises,
requircd for us to install, commission, operate
and malntaln the Centralised Eflergy
Equipment and provide the Retail Services,

5.2 The Premises, Premises Party lnfrastructure and
work undertaken under clause 5.1 must:

(a) be free fiom Defects;

(b) be fit for its usual purpose; and

(c) b€ installed, operated, maintained and
repalrcd:

(i) in accordance with all Apprcvals and
applicable Regulatory Requirements
(includlng those relating io units within
lhe Premises al which life support
equipment is in use) and the Final
Drawings for the Premises; and

(ll) ln a safe, llmely, competent, eficlentand
profeseional manner whlch meets or
exceeds the requiroments of Good
lndusfy Practice.

5.3 You must promptly advise us of any Defects in
reletion to th6 Pr€mises or Premises Party
lnfrastruc'ture.

5,4 You must notlff us:

(a) at least 1 0 Buslness Days before any planned
outage or intemrption; and

(b) as soon as possible ofany unplanned outage
or intemrption,

of lhe Premises Party lnfrastructure which may
affect the supply of Retail Services to any Curslomer.

5.5 You must provlde us wlth coples of the Proposed
Drawings forthe Prembes befure the lime specified
in a Supply Order, You musi consult wilh us in
relation to these drawings. lf:
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5.6

5.7

(a) we notlfu you that wo cannot lnstall the
Centralised Energy Equipment or provide the
Retail Services at the Premises due to the
design shown in the Proposed Drawings; and

(b) you do not change the design so that we can
carry outthe installation and provide the Retail
Services,

we may terminate the relevant Supply Order by
notice to you, efiective immediately.

You must provkle us with Final Drawings for the
Premises acceptable to us under dauee 5.5.

lf speclfed in a Supply Order, once the Centralised
Energy Equipment is installed, you must conn€ct
that equipment to the Premises Party lnfrastructure
in accordance wlth the Regulatory Requirements,

5.8 You must comply with all Regulatory Requirements
in relation to health, safety and lh€ environm€nt for
the Premis'es and fie Pr€mises Party Infraslructure.

6. GENTRALISEDENERGYEQUIPMENT

6.1 We must supply, install and commisslon the
Centralised Energy Equipmont at the Premiseg at
no costto you :

(a) for New Dovelopments, at the stage of
construction requested by you, provided your
rcquest is in accordance wlth usual lndustry
practlce;

(b) for Relrofit Developments, once we have
removed the equipment which is being
replaced with the Gentrallsed Energy
Equipment;

(c) once we are satislied that it is safe to do so;
and

(d) once all Approvals relating to the Premises,
Premises Parlry lnfrastructure or Centralised
Energy Equipment have been oblalned, lf
those Approvals are requlred to be obtained
pnor to tre installation of the Centralised
Energy Equipment.

6.2 Prior to the installation, we may record the condition
of the Premlses,

6.3 The Centralised Energy Equipment must:

(a) befteefiom Defects;

(b) be fit for its purpose as speclfied in a Supply
Order or if not specified, its usual purpose; and

(c) be installed, commissioned, operated,
maintalned and repaired:

(i) in accordance with all Approvals and
applicable Regulatory Requirements
(including those relating to units wlthln
the premises at whlch llfe support
equipment is in use); and

(ii) in a safe, timely, competent, eficient and
professional manner which meets or
excoods lhe requirements of Good
lndustry Pracfce.

6.4 We will conduct regular visits to the Premises and
implement an adequate malntenance program for
the Centralised Energy Equipment to ensure the
proper opemtion of that equipment.

6.5 You must prompfly notiff us, by contacling our
Natlonal Response Centre by telephone on 1800
0O2 438, of any faults you identifo with the

Centralised Energy Equipment. We or our
Representatives must visit the Premises to assess
any nolified faults with the Centrallsed Energy
Equipmentwithin 5 Buslness Days of rec€iving such
notificalion

8.6 lf we identi! any faults with the Cenbalised Eneqy
Equipment, we wlll prompUy either replace or repair
the Centralised Energy Equipment.

6.7 We may temporarily deactivate or r€,move (or both)
all or parl of the Centrallsed Energy Equipment at
any time:

(a) if we believe it is appropriate in an emergerrcy,
for safety rea6ons, to protect the Cenfallsed
Energy Equipment or to pr€vent loss or
damage being sufiered by us or you; or

(b) for repairs, rnaint€nance or testing, or io
replace all or part of the Centrallsed Energy
Equipment.

lf we do so we must reactivate or rsinstall the
Centralised Energy Equipment as soon as
reasonably practlcable and must use best
€nd€avourD to avoid or minimis€ disruption to the
Retail SeMces.

6.8 We must comply wllh all Regulatory Requirements
in relalion to health, safety and the environment fur
the Centralised Energy Equipment.

6.9 We retain title to the Cenhalised Energy Equipment
unless and untll u/e transfer that U0e in accordance
with this Agreement. You have no right to
possession or custody of the Cenhalised Energy
EquipmenL

6.10 We retain title to the Remote Electronic Systom and
title to that system will not paas to you in any
circumstances.

6.11 You must provide or make available all assistance,
information and uUlities and am€nities (such as
electricity and water) reasonably necessary in order
for us to perform our obllgatons under this
Agreement, lncluding for us to install, repair,
maintain, oporat€, commission, remove and replace
the Centralircd Energy Equipment.

6.12 The parties agree that the Centralised Energy
Equipment is a chattol and not a fixture.

7. ACCESS TO AND LICENCE OVER THE PREMISES

7 ,1 Subject to compliance with clauses 7.3 and 7,6, you
grant us and our Representatives a non-exclusivs
licence to aecess the Premises, including the
Common Properly, as reasonably required br the
purposes of this Agreement, lncludlng to allorv us or
our Representativos to:

(a) install, operate, inspect, maintain, repair,
replace, disconnect, reconnect or remove the
Centralised Eneqy Equipment,

(b) store equipment and materials on the
Premises in connection with removal or
installatlon, or any other obllgatlon of ours
under a Supply Order; and

(c) read, disconnect or reconnect any Meter or
supply of Retall SeMces.

7.2 You acknowledge and agree our acc€ss and use
under th€ licences granted in clauses 7.1 and 7.4
will not intertsre, to an unreasonable extent, with the
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use or enjoyment of any part of the Premlses,
including the Common Property.

7.3 You must uss all r€asonable encteavodrs to:

(a) make our and our Representatives'access to
the Premis€s safe and convenient;

(b) allow immediate access to prevent loss or
damage being suffered by you or us;

(c) provide access to the Premises between gam

- 6pm on a Business Day, within 3 Business
Days of the date we contact you to anange to
do so; or

7.4 You grant us a nonexclusive licence over, and fror
the use and enjoyment of, those parts of the
Premises where the Centralised Energy Equipment
is to be lnstalled or located.

7.5 The licence in clause 7.4 will automatically be
created on and from the Start Date. lt will continue
until elther we or our Representallves have
removed the Centralised Energy Equipment from
the Premises or until title to the Centralised Eneryy
Equipment transfers to you in accordance wilh this
Agreement.

7.6 Whlle we are accessing the Premises, we and our
Representatives:

(a) will comply with any reasonable procedures,
includlng slte safety procedures, relating to the
Premises pr€viously specified to us by you;
and

(b) will use all reasonable endeavours to prevenl
damage to the Premises Party lnfrastructur€.

7.7 ln relation to clause 7.6(a), where you require us to
comply with any such procedure, you must provlde:

(a) us wlth a written copy of it; and

(b) training to all our Representatives accessing
the Premises ln how to comply wilh it.

7.8 You must nodfo us ln wrltlng of any special hazards
or danger attaching to the Premises.

8. APPROVALS

8.1 You must obtain any Approval relatlng to the
Premises and the Premises Party lnfrastruclure,
and, if specified in a Supply Order, Your Centralised
En€rgy Equipment Approvals, wihin any time
period set by the Regulatory Requlrements or, if no
such time period is set, thon promptly and without
delaY.

8.2 We must oblain any Approval (oher than Your
Centralised Energy Equipment Approvals) relating
to the Centralised Energy Equipment within any
time period set by the Regulatory Requirements or,
lf no such tlme period is set, then promptly and
without delay.

8.3 You must co{perale to facilitate any Approval
relating to the Centrlised Eneryy Equipment to be
obtained wlthin any time period set by the
Regulatory Requirements.

8.4 A party may terminate a Supply Order immediately
by. notlce to the other party, and clause 16.1 will
apply, if any Approval i8:

(c) not obtained within any time period set by the
Regulatory Requirements;

(d) ls obtained subject to conditions which impose
obligations on that party or its equipment

which are unacceplable lo that party, acting
reasonably; .

(e) where no tme perlod ls set by the Regulatory
Requirements, not obtrained promptly and
without delay;

(0 refused; or

(S) revoked, terminated or olherwise ceases to
apply.

8.5 We may terminate a Supply Order immediately by
hotice to you, and clause 16.1 will apply, lf any
condition precedent specified in that Supply Order
is not met or waived by us within 24 months of the
execution of the Supply Order by both parties. We
may extend the 24 month perlod by notice to you.

9. MUTUAL OBLIGATIONS

9.1 ln performing its obligations under this Agreement
each party must:

(a) comply with all Regulatory Requirements;

(b) not, by its act or omission, place the olher
party in breach of any Regulatory Requlrement
or Approval; ard

(c) provide all things and take all measures
necessary to protect people and properly.

9.2 Any wananty or guarantee requlred by law to be
lncorporated into this Agreement is incorporated.
Any wananty, guarantee or implied term which can
be excluded by law is excluded.

10. YOUR OBLIGATIONS FOR CENTRALISED ENERGY
EQUIPMENT

10.1 You must use all reasonable endeavours to prevent
any damage to the Centsalised Energy Equipment,
lncluding securing the Centralised Energy
Equipment in locked cabinets or as olhenryise
specified in a Supply Order, and notfulng us
immedlately lf you become aware that any Euch
€quipmont is missing, stolen or damaged,

10.2 You are responsible for, and must reimburse us for,
any damago to or interference wlth any of the
Centralised Energy Equipment locat€d or installed
at the Premises olher than:

(a) normalwearandtear;or
(b) damage as a result of any act or omission by

us or any ofour Representatives.

10.3 lf you require us to r€locate the Centralised Energy
Equlpmenlto another location atthe Premises, then
you must pay all of our reasonable costs in doing
so.

11. RETAILSERVICES

11.1 We will offer to supply Retail Services to the
Customers:

(a) once the relevant infrastructure is in place and
we are s€tisfied it is safe to do so;

(b) subject to our standard credit, identification
and other checks;

(c) on terms whlch lnclude or are consistent with
any customer term set out in a Supply Order;
and

(d) subject to paragraph (c), on our standard
terms,
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1'1.2 We will enter lnto agreements for Retail SeMces
with individual Customers who elec{ to tak€ up our
ofier and:

(a) impose charges and fees ln respect of the
supply ofthe Retail Services (subjectto clause
11.11;

(b) invoice the Customerc for he supply of Retall
Services on cycles dEtermlned by us;

(c) collect payment of accounts fiom lhe
Customers; and

(d) connect and disconnect the Retail Services,

in each case in accordance with the terms of the
relevant customer agreement.

11.3 You must not disconnect any Cuslome/s Retail
Services or the Cenhalised Energy Equipment.

11.4 Unless prohibited by law, we may exchange
information with our Related Bodies Corporate,
Represenlatves and seMce provlders wfiere
required to perform ourobligations underthis clause
't1.

1 1.5 You musl:

(a) refer all matters relating to tho Retail Services
or individual Customer agreernents to us;.and

(b) not enter into any agreement, anangement or
undertaklng with, or make any representation
or give any undertaking or commilment to, a
Customer conceming the Retail Services or
their customer agreement.

tNvotctNG

12.1 lf a Supply Order provides thai you must pay an. amount to us, we will issue invoices to you after the
end of each calendar month in which an amount
becomes payablg by you.

PAYMENT AND DISPUTES

't3.1 Unless you dispute an lnvoice or part of an lnvolce,
you must pay the amount of a valid invoice to us by
the Due Date.

13.2 lf you fail to pay an invoice in full or in accordanc€
with clause '13.5 by the Due Date, we may:

(a) charge you lnterest on the unpaid amounl fiom
the Due Date; and

(b) r€cover our costs of enforcing payment of the
lnvolce from you.

13.3 Where you dispute an invoice, you must provide us
with writlen notice setting outwhy the amount of the
invoice is inconect by the Due Date.

13,4 We will ass€ss your claim as soon s reasonably
practicable and advise if we agree ho original
invoice was inconect. ll we do not agree wlth your
clalm the dispute resolution procedures in clause 21
apply.

13.5 Where you dispute part of any involce and the
dispute is not resolved by the Due Date, you must
pay by the Due Dat€ the undisputed amount.

13.6 Once the dispute is resolved, if a party owes another
party an amount it must pay that amount wlthln I
weeks from the date the dispute is r€solved,

CUSTOMER DETAILS AND PRIVACY

14.1 Each pafi must comply with the Privacy Act 1988
(cth).

(Not used.)

We may collect, hold, use and disclose Personal
lnbrmatlon about you, Customers or Personn€l
disclosed to us in the course of performing this
Agreement or providing any Reiall Services to the
extent p'ermifted by law in accordance with our
Privacy Pollcy and the applicable privacy collection
stat€ments (see origi nenergy.com.au/privacy).

14.2

14.3

't2.

13.

14.

I5. TERMINATION

'l 5.1 A psrty may lermlnate a Supply Order:

(a) if the other party is subject to an lnsolvency
Event;

(b) if the other party is in breach of the relevanl
Supply Order and fails to r€medy that breach
within 1 month of reoeipt of a notice to do so;

(c) immedhtely upon notice to the other party if an
event of Force MaJeure which has been
notified in accordance with clause 25
conlinues for more than 3 months in respect of
that Supply Order;

(d) lf any representation or warranty made by the
other party is untrue or misleading (whether by
omission or othenrise) when made.

15.2 Whhout limiting clause 13.1, we may termlnate a
Supply Order in the followirB circumstances:

(a) in accordance with clause 5.5; or

(b) ln accordance with clause 8.5.

15.3 Either party may ierminate:

(a) a Supply Order in accordance with clause 8.4;
or

(b) thls Master Agreement or any Supply Orders
at any time by giving the other party not l€ss
than 6 monfis written notice, unless, in the
case of a Supply Order, specified otherwise ln
that Supply Order.

15.4 lf this Master Agreement is terminated in
accordance wittr this clause 15, any and all Supply
Orders entered into under this Agreement ln place
immediately prior to such termlnation will remain in
effect until the earlier of:

(a) the end of he relevant Supply Term; and

(b) the relevant Supply Order as terminated in
accordance with this dause 15-

15.5 Termination of this Agreement is wilhout prejudlce
to the rights ofthe pariles occunlng before the date
of t€rminalion.

15.6 Without limiting anything else in clause 15, we may
terminate this Agreement at any time if you do not
comply with clauses 17.2 and 17.3.

16. WHAT HAPPENS IF A SUPPLY ORDER 18
TERMINATED

16.1 lf a Supply Order is terminated for any reason we
will cease supplying the applicable Retail Services
from he date of termination.

16.2 ln addition to any rlghts arislng as a consequence of
termination for breach, if a Supply Order is
termlnated for any reason other than termination by
us under clause 15.3(b), then we may at our option:

(a) sell the Centralised Energy Equipment to you
and you must purchase the Cenhalised
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Eneqy Equipment ftom us. The dale of the
sale wlll be the date we notlry you that we have
olect€d to 6€ll $e Centralissd Eneryy
Equipment to you. The price payable by you
for the Centralised Energy Equipment will be
the value of the Centralised Energy Equipnent
as delermined in accordance with the relevanl
Supply Order. You must pay the amount
payable wlthln 1 month of recelpt of an lnvolce
from us. Title to the CentralisEd Energy
Equipment will pass to you once the invoice is
paid in tull;

(b) remove he Cenfallsed Energy Equipment on
roasonablo notice; or

(c) forfeit the Centralised Energy Equipment to
you, in exchange for the payment of he sum
of $1 ,00 on r€qu€st. The date of the forfeiture
will be the date we notiff you that we have
elected to forfeit the Centralised Energy
Equlpment to you. TiUe to $e Centralised
Energy Equipment will pass to you on the date
of forfeiture,

but if we terminate a Supply Order under clause
15.3(b), then only clause 16.1(b) or (c) will apply at
our option, unless you and we agree in witing an
altemative arrangement in relatbn to the
Centralised Energy Equipment.

16.3 lf title to the Centralised Energy Equipment is
transferred to you in accordance with clauses
16.1(a) or (c), he Cenbalised Eneqy Equipment
will transfer to you ln the condltlon lt ls ln at the date
of the sale or forfeiture (as relevant) and all risk in
the Centraliied Energy Equipment will pass to you
on that date. We will not be required to conduc,t any
malntenance or repairs prior to (or after) transfening
the Centralised Energy Equipm€nt to you.

16.4 lf we remove the Cenbalbed Energy Equipment ln
accordance wlth clause 16.1(b), we will leave the
Premises in a safe and functional condition (taklng
lnto account fair wear and tear). However, we will
not remedy any aesthetic damage such as
scratchlng or fading of walls or roof, or repair
damags not caused by us or the Centralised Energy
Equipment.

16.5 ln thls clause 'l 6, the Centralised Energy Equlpment
does not include the Rernole Electronlc System.

17. ENTRY,INTO THIS AGREEMENT BY OWNERS
CORPORATION

17.1 This clause 17 only applies for New Developments.
References to Supply Orders in this clause 17 reter
to Supply Orders executed prior to the Date of
Asslgnment.

17.2 You musl register the Plan in respect of th€
Premisos promptly or, if the Premlses is in New
South Wales, as soon as reasonably practicable,

17.3 Prompuy aft€r r€giSration of the Plan you must
procuro the Assignment and Novation Form be
signed by both the Owners Corporation and by you,
to glve effect to the assignment and novalion
docum€nt€d in this clause 17. lf the Premises b in
NSW, prompty after registration of the Plan and
befure setUernent of any sales of units ln the
Premlses, you must hold an lnaugural general
meeting of the Owners Corporation and procure lhe
Assignment and Novation Form be signed by both
the Owners Corporation and by you, to glve effecl

to the assignment and novation documented in thie
clause 17. You must provide us with a copy of lhe
executed Assignment and Novation Form
immediately after it is executed. We will be deemed
to have signed the Asslgnment and Novation Form
to give effect to he asslgnment and novation
documented in this clauee 17 lf all of the following
apply on lhe Asslgnment Date:

(a) lhe Owners Corporation validly exists under
lhe law of the plaer of iis incorporation, has the
power to sign the Assignment and Novation
Form and enter lnto thb Master Agreement
and all Supply Orders, and has all authority
and rights needed to perform it;

(b) construction of lhe Premises has reached
practical completion;

(c) the Olvners Corponation has taken out the
insunancos required under clause 26;

(d) the original Premises Party ls not ln breach of
any provision of thi6 Agr€sment,

but lf any of dauses 17.3(a[d) do not apply on the
Assignment Date then there will be no effedive
assignment under this clause 17 unbss we sign the
Assignment and Nomtion Form.

17.4 Wih effect from the Date of Assignment:

(a) you asdgn to $e Owners Corporation all rights
and benefils under lhie Master Agreement and
all Supply Orders to whlch, but for this clause
17, you would have been entitled to on or affer
the Date of Assignment;

(b) the Owners Corporation accepts th€
assignment of your rights and benefits under
thls Master Agreement and all Supply Orders
pursuant to dause 17.4(a).

17 .5 Wlth effect on and from the Date of Assignment, the
Owners Corporation:

(a) assumes and must perform all obligations and
dlscharge all liabillties under this Master
Agreement and all Supply Orders that, but for
thls clause 17, you would have been requlred
to perform or discharge on and after ihe Date
of Assignment; and

(b) is bound by and must comply with all other
provlslons of this Master Agreement and all
Supply Orders which, but for this clause 17,
you would have been bound by on and after
the Date of Assignment.

17.6 We conssnt to:

(a) the assignment of the rights and benefits
under ihis Master Agreement and ell Supply
Orders to he Olvners Corporation pursuant to
clause 17.4 and acknowledge that the Owners
Corporation is entitled to the righE and
benelits under this Master Agreement and all
Supply Orders to which, but for this clause 17,
you would have been endfled to on and after
the Date of Asslgnment; and

(b) the Ortners Corporatlon, puFuant to dause
17.5, assuming and performing your
obligations and discharging your liabilities
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under this Master Agreement and all Supply
Orders that arise or are to be performed or
discharged by you on or after he Date of
Assignment.

17.7 With efiect on and from the Date of Assignment, we
release the original Premises Party from all
obligalions and liabilities under this Master
Agreement and all Supply Orders to be performed
or dlscharged on or aller the Date of Asslgnment.

17.8 Nothing in this clause 17;

(a) affects the original Premises Party's or our
rights, liabilities or obl(Tations under this
Master Agreement and all Supply Orders
before the Date of Asslgnmenq or

(b) releasestheoriginal Premises Partyorusfom
any obligation or liablllty under this Master
Agreement and all Supply Orders arising
before the Date of Assignment and the' 
Owners Corporation does not assum€ any
such obligation or liability.

17.9 On and fiom the Date of Assignment, the address
and contact d€tails of the Owners Corporation for
the purpose of noUces issued under thls Master
Agreement and all Supply Ord€rs will be as notified
by the Owners Corporation under lhis Agreement
fiom time to time.

18. WARRANTIES

18.1 Each party repres€nts and wanants that:

(a) it validly eists under the law of the place of its
lncorporatlon, has the pow€r to sign thls
Agreement and has all authority and rights
needed to perform it;

(b) all information it provides, or causes to be
provided, to the olher party is accurate, up to
date and complete; and

(c) signing or performirg of this Agreement will
not breach, conflict wlth or lnfringe any other
obligation, agre€ment, Regulatory
Requirement or Encumbrance by which it is
bound.

19. PARTNERSHIPS ANDTRUSTS

19.1 lf you are a partner in a parlnership, each partner ls
jointly and severally liable under this Agreement.

19.2 lf you enter this Agreement as a trust€e you
repr€s€nt and wanant in your own right and as
trustee of the Trust, that as at the date of this
Agreement and until such Ume aa all your
obllgatlons under thls Agreement are discharyed:

(a) you are the sole trust€e of the Trust;

(b) you have the requisite capacity and authority
lo enter this Agreement on behalf of, and to
bind the beneficiaries of, that Trust and to
perform all obligationE under this Agreement
pursuant to the documents govemlng that
Trust and

(c) you have ha right to be fully indemnified out of
the assets of the Trust in relation lo this
Agreement and &e assets of the Trust are
sufficient to sausry ail obligations of the Trust
under this Agreement.

20. INDEMNITIESAND LIABILITY

20.1 Subject to clause 20.2 and 20.3, each party (the
'indemnifoing party") indemnifies the other and

the other's Representatlves (the 'other party')
againsl any daim or from any Liability we incur or
sufier in conneclion wilh or arising fiom this
Agreement, relating to:

(a) the indemniffing party's breach of this
Agreemenf a R€gulatory Requir€ment or an
Approval or conlribuling to the other party's
breach of a Regulatory Requlrement or an
Approval; and

(b) the loss of or any damage to any property
owned, controlled, hired or supplied by:

(i) that party or its Representatives; and

(ii) the other party or it6 Reprosentatives or
a third party, but in lhis case only to the
extent such loss or damage is caused or
contributed to by an act or omlssion
(whether negligent or othenvise) of lhe
indemnifuing party or its
Representatlves; and

(c) any personal injury, illness, disease or dealh
of:

(i) any of that parly's Representatives; and

(li) any of ths oth€r party's Repre6entativ€s
or any lhird party, but in this case only to
the extent that such personal injury,
illness, dlsease or death ls caused or
contributed to by an ac{ or omission
(whether negligent or othemise) or by a
breach of duty (whether statutory or
otherulse) of the lndemntrylrp party or its
Repr€sentatives,

up to a maximum aggregate liability for that pa{ of $10
million.

20.2 Neither party nor its Representatives are liable, and
must nol make a claim against, the other party for
any Excluded Loss in connoction wih or arlslng
trom thls Agrcement.

20.3 The llmltation of Liablllty ln clause 20.1 will not apply
to, limit or resbict in any way a party's Liability to the
ertent such Liability:

(a) cannot bo limited at law;

(b) arises in respect of
(c) personal lnjury or death; or

(d) is caused by a wilful, rsckless, fraudulent,
criminal or rnalicious act of lhe party or its
Representratives.

2I, DISPUTE RESOLUTION

21.'l All disputes must be dealt with in accordarrce with
this clause 21 .

21.2 The party clalmlng the dispute must give a wrltten
notice to the other parg seting out particulars ofth€
dispute (Dlspute Notlce).

21.3 The dispute must be refened to auihorlsed
representadves of the parties. The authorised
r€preasnlatives must meet (by telephone if not in
person) within 2 weeks and negotiate in good faith
to resolve the dlspute.

21.4 lf for any reason the dispute has not boen resolvod
within 4 weeks after service of the Dispute Notice
either party may commence court proceedings.
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21.5 Pending the resolution or determination of a
dispute, eacfi party must conlinue to perform thelr
respectlve obligations under this Agreement.

21.6 Nothing in this clause 21 prevents a party fiom:

{a) s€eking urgent intedocutory or declaratory
relief wherc, in that party's reasonable oplnlon,
that action is necessary 10 prot€ct that party's
rights; or

(b) termlnatlngthisAgreementwhere lt has a rlght
under the Agreement to do so.

22. CONFIDENTIALITY

22.1 Each party must keep all Confidential lnformation
conndential.

22.2 A party may disclose Confidential lnformation:

(a) with the other party's prior written consent;

(b) on a conlidential basls to its Represenlatives,
advis€rs and ineurers (or those of a Relaled
Body Corporate) to the e)dent disclosure is
reasonably required; or

(c) if required by Regulatory Requirementrs or
applicable stock exchange rules.

23. ASSIGNMENT

23.'l We may assign, transfer or novate this Agreemenl
(including the licences granted to us under clause
7) to any of our Related Bodies Corporate or any
third party by prior noUce to you.

23.2 Exceptas provided forin clauss 17 or23.3, you may
only assign, transfer or novate this Agreement with
our prior wriflen consent.

23.3 lf you sell or otherwlse dispose of your interest in
the Premises, in parl or in full, prior to the Owners
Corporation €ntering thls Agreement in accordance
with clause 17, you must:

(a) give written notice to any sales agents and
prospectve purchasers about this Agreement;
and

(b) if you dispose of your tull interest in the
Premlses, asslgn or novate thls Agreem€nt to
the Purdtaser (on terms acceptable to us
actlng reasonably) so that the Purchaser wlll
be bound by your obligations under this
Agreement as if the Purchaser had originally
entered lnto this Agreement as you; and

(c) lf you dlspose of part of your int€rest in lhe
Premisss, procure that the Purchaser is also
bound by your obligations under this
Agreement in relation to its pafi interesl ln the
Premlses (on terms acceptable to us acting
reasonably).

23.4 lf you are the Owners Corporation, you must not
Encumber this Agreem€nt. .

24. SUBCONTRACT]NG

24.1 We may subcontract all or pail of our obligalions
under this Agreement to any ihird party. We may
perfom arry obligations under this Agreement
through a R€pr€sentativs.

25. FORCEMAJEURE

25.1 A party will be excused for any non-performance of
its obligations under this Agreement (other than an
obligation to pay money) during the time and to the

Master for Centralised Servlces

e*ent that Force Majeure prevents the party from
doing so.

25.2 A party must
(a) try to remove, overcome or minimise lhe

effec'ts of Force MaJeure as soon as lt can; and

(b) give the other party prompt notice of the Force
Majeure including details of itrs expected
duration.

25.3 lf the effecte of such an event are widespread, we
may give you prompt notice by making lhe
necessary information available on a 24-hour
telephone servlce promptly afrer b€comlng aware of
th€ event.

26. INSI'RANCE

26.'l For New Developments, you must, or must caus€
your contractors and subcontractors to, obtain and
maintain until practcal completion of constructlon of
the Premises, with a major insurance company
carrying on general lnsurance buslness ln Auslralla,
"Construction All Risks" insurance for a liability of
not lsss than the full value of construction including
the full value of the Centralised Energy Equipment
as notlfied by us to you.

26.2 You must obtain and malntain, or procuro ylcur
builder to obtain and malntaln, for the Supply Term,
with a major insurancc company carrylng on
general insurance business in Auslralia:

(a) any lnsurance reguired by a Regulatory
Requirement; and

(b) cunent fiird-party public and product liability
insurance:

(i) tor public liabilig - $'10 million per
incident; and

(ii) for products liabilig - $10 million for any
12+nonth period.

26.3 You must obtain and maintain, or procula your
builder to obtain and mainlain, fiom lhe date of
praclical completion of the building and for the
remainder of the Supply Term, with a major
insurance company carrying on gensral insurance

. businoss in Australia, building insurance for a
liability of not less than the tull value of the building
including the tull value of he Centralised Energy
Equlpment as notified by us to you.

26.4 On request from us you must proMde us with
evidence of the insurances maintained in
accordancs wlth thls clause 26.

27. GST

27.1 ln this clause, all terms that are defned in the GST
law have the same rneaning in this clause.

Unless othenrvise stated, monetary amounts are
stated exclusive of any GST component. Amounto
calculated by reference to monetary amounts are to
be calculated on the GST exclusive component.

The supplier will add the prevailing rate ot GST onto
the consideration br any taxable supplies made in
connection with this Agreement, and the recipient
agrees lo pay that GST following the receipt of a trax
invoice ftom tha supplier. The GST applicable to
any taxable suppliss made in connection with this
Agreement ie payable at lhe same time as the
conslderatlon for those supplles, Where a party
reimburses the other party for an oxponse or other

27.2

27.3
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amount, ttre reimbursement will be net of any input
tax credit lhe suppller ls entifled to claim.

28. TAXES

28.1 Prior to signing this Agreement, you must provide
us wi0r a valid Australian Business Numb€r. We wlll
have no obllgallons under thls Agreement until you
provide a valid Auslnalian Business Number to us.

28.2 lf we are required by law to withhold any amount in
respect of tax from a payment to be mado to you
under fiis Agrsoment, we are ontifled to do so and
such withholding and payment to lhe relewnt taxing
authority will be a good discharge of our obligation
to pay the rslevant amount to you. ln the event tlat
we pay an amount to you without withholding an
amount in respect of tax, you indemnifr us for any
loss suffered by us as a result of failing to withhold.

29. LAWS APPLICASLE TO THIS AGREEMENT

29.'l This Agreement ls govemed by the laws in force in
the state or tenitory where the Premiees is located,

29.2 Each party submits to the non-exclusive Judsdiclion
of the courts of that place.

30. PERSONALPROPERWSECURITIESACT

30.1 We may apply for any reglsfratlon, or give any
nolic€, in conn€clion with this Agreement under the
PPSA. You cons€nt to such regislration or notice
and agree to waive your right to recelve a
verificatlon statement, and agree not to mak€ an
amsndment demand.

30.2 Except where required by seclion 275(7) of lhe
PPSA, information of the klnd mentioned in sec{lon
275(1)of the PPSA must not be disclosed by either
party.

31. VARIATIONS TO THIS AGREEMENT AND VVAIVER

31.1 Unless othsrwise specilied in this Agreement, any
varialions to the terms of lhis Agreement or any
waiverofany rights ofany party has no efiect unless
it ls in writing and slgned by the parties (in the case
of a variation) or the pady granting the waiver (in the
case of a waiver).

31.2 A par{y's failure or omission to exercise, enforce or
require slrict or tlmely compliance with any provision
of thls Agreement does not afiect or impair that
provislon, or the right of that parly to avail itself of
the remedies lt may have ln respect of any breach
of hat provlsion.

32. NOTTCES

32/l A notice or other communication under this
Agreement is only effective if:

(a) in writing and addressed to the person to
whom it is given; and

(b) sent lo the relevant pafty's address for nollces
as specified in the Schedule or amended by a
party by notic€ to he other party; or

(c) sent by email to the email address notffied by
the relevant party to the other party.

322 A nolice is given:

(a) itsent byemail -24 hours afterthe email was
s€nt, unlegs the sender rccelves an automated
message that the email was not delivered or
knows the email was not delMered or could not
be read; or

(b) if sent by mall - lf sent by priority mail, 3
Business Days after posting, or if sent by
regular mail, 6 Business Days after posting.

33. ANTI-BRIBERY

33.'l You musl, and must ensure that your
Representatives, comply with all applicable anti-
bribery, fiaud, secret commission and conuption
laws.

33.2 You agree thatyou and your Representatives have
not received, and will not receive, any payment,
benefit or other thing of value (whether by way of
gift, kickback or otherwlse) in connec'tion with this
Agreement that is not legilimately due to you or your
Representalives.

33.3 You must not, and must ensure that your
Representative$ do not, make any facilitation
payment ln connection with this Agreement.

34. GENERAL PROVISIONS

34.1 Thls Agreement supersedes all prlor and other
nogotiations, representations, proposals,
u nderstandings and agreemonlc, wfiether written or
oral, rolating to Ore subject matter of this Agreement.

34,2 You acknowledge you have not r€lied on any
predictions, forecasb, advice or ststements of
oplnion by us, or any of our employees or agents,
as lo lhe approprlateness or flnanclal effect of thls
Agreement or the provision of any R€tail Services
or market condltions.

34.3 Clauses 7, 16, 17.10(c), 18,19.2,20,21,22,26,27
and 28 survive termlnatlon or. expiry of this
Agreement. Other terms of this Agreement will
survive terminalion or expiry of this Agreemenl
where it is necessary for ii to do so to enable a party
to enbrce a dght accrued on or before termination
or expiry.

U.4 lt is not necessary for us to incur an exp€nse or
make a payment before enforclng a rlght of
ind€mnity conf€ned by this Agreement.

34.5 lf any part of this Agreement is unlavyful,
unenforceable or lnvalld, that part wlll be lreat€d as
removed from the Agr€€ment, but the rest of the
Agreement is not affecled.

35. DEFINITIONS

The following definitions apply in this Agreement unless the
conlext requlres othsrwise.

Approyal means any licence, permit, consenl,
authorlsation, approval, registration, determinatlon,
certificate, exemption, fling, nolice, qualificatlon or olher
requirement (and any conditions attached to any of them)
of or issued by any Regulatory Authority thal must b€
obtalned, held or saUsfred by a pafi to supply, perform,
receivs or use the services to be supplied or perbrm that
party's obligations under this Agreernont or otherwise in
relation to this Agreement.
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Master Agreemcnt for Centraliled Energy Services

Asslgnment and Noyatlon Form means the form of that
name which is incorporated into this Master Agreement (or
a copy in the same lerms as that form).

Aeslgnment Date means the date the Assignment and
Novation Form is signed by both you and the Owners
Corporation

Australlan Standards means the standards developed
and approved by or on behalf of Standards Australia
Limited ABN 85 087 326 690 and des[Tnated as an
"Australian Standard'.

Buslness Day means a day whlch ls not a Siturday,
Sunday or a state.wide public holiday in the state in which
the Premises is located.

Gentralised Energy Equlpment means:

(a) the apparafus, equipment and accsssories inslalled
by us or our subcontactor at the Premises as sel out
in a Supply Orden and'

(b) the Remote Electronic System, whsre set out in a
Supply Order, unless expressly stated othsruise in
these Master Agreement Terms.

Common Properly means all the areas of the Premises
whlch are owned or controlled by you including the areas
shown as common properly on the Plan.

Confi dential lnformation meane:

(a) this Master Agreement;

(b) any Supply Order;

(c) all information relating to ihe value of the Centralised
Energy Equipment or Remote Electronic System
disclosed or made available to a party by or on behalf
of the oiher party; or

(d) all information a parly derives or produces, whether ln
whole or in part, fr,om the informalion disclosed under
paragraphs (a) to (c).

Cuatomer means any person who enters into a contract
wlfi us for the purchase of, or who uses (without having
agreed lo a written contracl with us), Retail SeMces atthe
Premises. Where you are supplied with Retail Services,
Customer includes you.

Date of Assignmenl means the date on which effective
assignment and novation of this Master Agreement and all
Supply Orders occurs as contemplated in clause '17.

Defec{ means, with respect to the Centralised Energy
Equipment, Premises or any Premises Parg lnfrastructure:

(a) any enor, defect, omission, deficiency, non-
conbrmtty, fault, fallure, malfunctlon or discrepancy
of any type and howsoever arising, whether or not in
comparison against any Regulatory Requirement,
Australian Standard, Approval or any warranty or
guarantee (includlng a performance wananty or
guarantee) (as the context requlres); or

(b) any other fallure to comply with the requirements of
this Agreement.

Dlspute Notlce has $e meaning given in clause21.2.

Due Date means the date frcr payment set out on the
invoice.

Encumbrance includes any mortgage, drarge, pledge,
lien, encumbrance, assignment, s€curity intar€st, titls
retention, possessory right, preferential right, trust
anangement contracfual righl of set-off or any other
securi$ agreement or anangement ln favour of any p€rson
by way of security for the payment of a debt or any other
obligaton.

Excluded Lose means any
(a) loss ofcontract, profit, revenueoranticipaled savings;

(b) loss of or damage to, reputa$on, credit rating or
goodwilh

(c) loss or denial of opportunity;

(d) loss of access to markets;

(e) overheads and wasled expenditure;

(0 financlng costs;

(g) special, incidental or punltlve damages; or
(h) any loss or damage arising from special

cirqrmstances that are outside the ordinary course of
things,

however, arising in respect of any circumstances under or
in connection with this Agreemenl and regardless of
whether a claim for same is made under this Agreem€nt, a
Regulatory Requirement, tort, negligence, strict llabllity,
und€r an indemnlty or a warranly, in equity or othenrise.

Final Drawlngs means the final version of the Proposed
Drawings.

Force MaJeure meeins, witr respect to an obligation of a
party under this Agreement, any event or circumstance
occuning on or after the Start Date that:

(a) is not wlthln the reasonable contol of that pafi;
(b) could not be prevont€d, overcoms or remedied by the

exerclse of due dlligence and Good lndustry Practic€
by that party: and

(c) results in that party being unable to meet or perform
that obligation or delays lts ability to do so.

Good Industry Practice means, in relation to any activity,
the standard of sklll, care, diligence and workmanshlp that
would be exerclsed by a skilled person who is experienced
in carrying out activitles of the sarne or similar nature.

GST law has the same meaning as ln lhe A New Tax
Sysfer? (Goods and Servrbes Tax) Acl 7999 (Cth).
lneolvency Event means a party b€comes insolvent,
bankrupt or olherwise cease trading or a liquidator,
receiver, administrator or similar offclal is appointed to the
party or all of the assets of he party or the party as

otherwise unable to pay lts debts as and when they fall
due.

Ingtallatlon Value means the value specified in a Supply
Order, btiing the estimated value of the Centralised Energy
Equipment includirg instrallation cost.

lnierest means the rate of interest on ahy day which is the
average bid rate for bills having a tenor of 90 days which is
displayed on the page of the Reuters Monitor System
designated "BBSY plus 20lo, calculated daily, and at our
discretion, compounded monthly.

Llability includes any loss, damage, llabllity, cost, charges
and expenses.

Master Agreement Terms means this document.

Meter means a met€r installod at the Premis€s pursuant to
a Supply Order to meaeur€ Retail SeMces used by a
Customer.

New Development means a development where you are
undertaking or have undertaken the design and
construction of the Premises.

Orlgln Company means Origin Energy Limited ABN 30
000 051 696 and any of its Related Bodies Corporate.
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Ovvners Corporation means the body corporate or owners
corporalion for the Premises whose identity and contac't
details (including tull name, ABN, address for notlces,
telephone number and contact representrative) have been
notified to us.

Personal lnformatlon has the meahlng glven ln the
Privacy Acl1988 (Cth).

Personnel means those persons who a party uses to
perform that party's obligations, whether an ernployee,
direc{or, ofiicer, representative, contractor, subcontractor,
agent of or secondee to, that party or any of its R€lated
Bodies Corporate or otherwise.

Plan means:

(a) lf the Premises are in South Australia, the plan of
community division and scheme description;

(b) if . the Premises are in Queensland, the plan and
community managqnent statement;

(c) if ths Premisos are in the Northem Territory, the
scheme statement;

(d) if the Premises are in the Ausballan Capltal Tenltory,
the registered units plan;

(e) if the Premises are in Westem Australia, the
regislered plan of subdlvislon;

(0 if fi€ Premises are in New South Wales, the
regietered strata dan of subdivislon,

sel oul in item 4 of the Schedule.

Premlser:
(a) means lhe building and land at the address desoribed

in item 4 of the Schedule; and

(b) lncludes the Common Property; and

(c) if the Premises is in Queensland or South Australia,
then once the Plan is registered, also lncludes the
scheme land (exduding ihe lots in the scheme).

Premises Party means the party specified in item 3 of the
Schedule or an Owners Corporation to who this Agreement
is assigned and novated to as contemplated by clause 17,

Premlses Party lnfratructure means the plplng,
plumbing, electrical and other infrastructur€ set out in a
Supply Order, but excludirg the Centralised Energy
Equipment.

Proposed Drawlngr means the proposed drawings
specified in a Supply Order.

Purehaser means a transbree or assignee of your interest
in the Premises.

Regulatory Authority means:

(a) any governmenl or a govemmental, quasi-
govemmental or judicial entity or authorlty;

(b) a stock exchange; and

(c) any other auhority, agency, commission, regulator,
ministry, departnent, instrument, tibunal (including
any priclng body), enterprise or slmllar entty,

that has powerc or jurisdiction under any Regulatory
Requirement over a party or any act relating to this
Agreement

Regulatory Requirement means:

(a) any act, r€gulalion or other statutory in$trument or
proclamation of any.applicable jurisdiction in which
any act or obllgatlon ln connedlon wlth this
Agreement is or is to bs canied out or regulated;

(b) any applicable law, whether of a legislative, equitable
or common law nature;

(c) any applicable Australian Standards and codes
(including voluntary codes wih which we or any of our
Related Bodles Gorporale have commltted to
comPly)i and

(d) any judgm€nt, decree or similar order with mandatory
effect or any binding requirement or mandatory
approval of a Regulatory Authorlg, lncludlng any
Approval,

relevant to the supply, performance, receipt or use of the
services to be supplied, or to ihe performance of a party's
obllgatlons, under thls Agreement or olherwlse relevant to
a party.

Related Body Gorporate has the meaning given in the
hrporations Act 2001 (Clhl.

Remote Electronic Syotem means tho eoftraro and
hardware used by us to read ttle Meters remotely.

RepresentaUve means a party's Personnel and any other
officer, director, employee, representative, agent of or
secondee to, a party or any of its Related Bodies
Corporate.

Retall Servlces means the sale of retall seMces by us to
Customers as described in a Supply Order.

Retrofit Development means a Premises that has been
consbucted end existing infrastructure to provide the Retail
Services is ln place.

Schedule means the schedule to thes€ Master Agre€ment
Terms.

Starl Date means the date specllled ln ltem 1 of the
Schedule or, if no date is specified, the date by which this
Master Agreement is signed by both the original Premises
Party and us.

Supply Ordsr means a supply order established and
signed pursuant to this Agreement in r€spect of particular
Centralised Energy Equlpment.

Supply Term means, ln respect of a Supply Order, the
term of the Supply Order as sp€cifisd in it.

Term means lhe p€riod ftom the Start Date until the earlier
of:

(a) the date of effective assignment and novalion a6
contemplated by clause 17; and

(b) termination of this Agreement.

Trust means the trust idenUfied in item 3 of the Sciedule
(if applicable).

Your Gsntrallsed Encrgy Equlpment Approvals means
the Approvals or the connections, consents, confirmations,
reports, opinlons, agroemenb or other requirements, by,
fiom or with, thlrd parties that must be obtained for the
installation and operation of he Centralised Energy
Equlpment, and rvhlch you musl obtaln ln accodance with
a Supply Order.

36, INTERPRETATION

Unless othemise stated:

(a) a reference to this Agreement or another document
includes any variation or replacement of any of it;

(b) the singular includes the plural and vice versa;

(c) a referencs to a statute, code or other law includes
regulations and other instruments or directives under
it and consolidations, amendmentis, re-enactrn€nts or
replacemenb of any of them;
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(d) a person indudes any typs of entity or body, whether
or not it ls incorporaled or ha6 a s€parate l6gal
identity, and any executor, admlnlsbator, successor
or p€rmitted assigns;

(e) a referenoe to a body (oher than a pafi) wtrich
ceases to e{st, or whose po^,srs or funclion are
transferred to arrcther body, isa refurence to the body
which replaces lt or substantlally succeeds io its
powers or functions;

(f) specifring anything affer the words "indude"
'including', 'for example' or similar etgression does
not llmlt what ls lrrcluded;

(S) lhe expression "relating lo" and similar grammatical
expressions includes arising fiom, conceming or ln
connection with (whether directly or indirectlyl

(h) a ref€rence to a Liability incuned or sufi€red by us
includes Liabilities of our Related Bodies Corporate
relating to the relevant matter;

(i) a reference lo a varlatlon of a Charge lncludeg
lnlroducing a n6w charge;

0) a referenoe to 'this Agreemenf in these Master
Terms is to be rcad as a referene,e to the Master
Agreement or a Supply Order as the context requires.
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SUPPLY ORDER- METERING EQUIPMENT FOR EMBEDDED NETWORKS ofltrn

This Supply Order b between the Orlgln endty set out ln the Orlgln Detalls sectlon (efened to as'us', 'we' or'our"') and the
Premlses Party speclfed ln fte SchedulE (r€f€rred to as'you'or'you/').

Orlgln detallc ('\re, us, ou/'): Origln Enorgy Elcctricity Llmited ABN 33 071 052 287

Premlees Pafi details ('lou, you/'): Cbus Prcpefty Brlsbane Pty Ltd. ACN: 169 AB 2g?.

Address for notices: Suite 3, Level 22,315 Queen Street, Brtsbane, Quecnsland 1AO0

Supply Order Date: The date this Supply Order is execuied by the last party.

Orlglnating Master Agreement Reforonco Number: MH413QUEEN301019

1. SUPPLYORDERTERMS

1.1 This Supply Order sets out tho terms upon which we will pmvide the Gentralised Energy Equipment to you and ofier to
supply Retail SeMces to Cuslomers,

1.2 The terms of thls Supply Ordercomprise:

(a) the terms set out in thls Supply Ordor; and

(b) the tems set out in the Master Agreement Terms, which are incorporated into this Supply Order by reference (as if
set out in full).

2. SUPPLYTERM

2.1 The perlod ftom the date lhls Supply Order ls execuled by the last of the parties to do so until the efiective termination of
this Supply Order.

3. SPECI,AL GONDITIONS (REFER CLAUSE 1.2(C) MASTER AGREEMENT TERMS)

3.1 From no later than the date the Premises is permanently connecied to the national electsicity market, and then for the
remainder of the Supply Term, you:

(a) must ensur€ that we are the acrcount holder for the sale of elec{ricity to, and Financially Responsible for, the Gate
Meler;

(b) appoint us as the Embedded Network Manager to provide Embedded Network Management Services for the
Premises;

(c) must ensure that you have, and conlinue to have, any registration, authorisation or exemption required in relaUon to
the Premises, including in accordance with ths AER (Retail) Exempt Selling Guideline and the AER NSP Registration
Exemption Guideline, as lhose documentrs are amended or replaced from time to time; and

(d) must provide reasonable assistance required to facilitate our compliance with any Regulatory Requirement relating
to.our role as the Embedded Network Manager forthe Premises.

3.2 ln this Supply Order:

Embedded Network Managenrnt Servlces has the meaning given to that term in the National Electricity Rules.

Embedded Neh,vork Managor has the meaning given to that term in the National Electricity Rules.

Gate Meter means the meter that records the total amount of electricity supplied fiom the national electricity market to
he Premlses.

Flnanclally Reeponsible has the meaning given to that term in the National Electricity Rules.

lnstallatlon Value has the meanlng given to it in dause 8.2 of this Supply Order.

4. CENTRALTgED ENERGY EQUTPMENT

4.1 Centralised Energy Equipment to b€ provided (Refer clause 6 Master Agreement Terms)

The quantities and ilems below are based on the informetion provided by you before the date this Supply Order is
executed by the last party, lf that lnlormaton changes, then we may vary the quanttles and ftems by notlce to you.

Purpose of Cenbalised Energy Equipment (Refer clause 6.3(b) Master Agreement Terms)

The purpose of the Centralised En€rgy Equipment is its usual purpose within the meaning of the National Moasur€menl
lnstitute Paftem Approval Requirements NMI M 6-1 and NMI M 6-2.

4.2

EDMI MKTC Sinole Phase 264

EDMI MK10A Three Phase {Whole Cunent) 3

EDMI MK10A Three Phase {Cunent Transformerl 2

Remole Electronic Meter Readino Svstem 1

Itenr descriptiorr Quantity
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Supply order - meterlno equipment for €mbedded noi,vorko

4.3 Access and security requirements for Centralised Energy Equipment (Refer clauses 7.3(c) and 10.1(a) Master Agreement
Terms "Nil"

4.4 Connec'tion of Cenhalised Energy Equipment to the Premises Parly lnfiastructur€ (Refer clause 5.7 Master Agreement
Terms)

You must connect the Centralised Energy Equipment to the Premises Party lntraslruclure,

5. ORAWTHCS (REFER CLAUSE 5.5 MASTER AGREEMENT TERMS)

5.1 Drawings to be proMded are the electrical schematic drawings for the Premlses.

5.2 Pmposed Drawings must be provided before the main switchboard.has been manufactured.

5,3 lf the elec,trical schematic drawlngs for the Premises ciange, you must provide to us the updated electrical schematic
drawings within 14 days.

6. PREMISES PARTY INFMSTRUCTURE (REFER CLAUSE 5 MASTER AGREEMENT TERMS)

6.1 The Premises Party lnfastructure includes:

(a) the ombedded elecUical network, that is, the system of elecAic lines, switchboards and other hardware, used by
you to take delivery of electricig from a distribution sy$em and disbibute electricity within the Premises;

(b) fie Gate Meter; and

(c) the equipment set out in clauses 0.2 and 6.3 below.

6,2 Forwhole cunont metering inslallations you must provide the.following equipment:

(a) MeterirB panels and associated wiring. Meter panels must be construclsd of lnsulatlng materlal and:

(i) comply with Australian Standard 3439 or the equivalent intemational strandard developed by the
lntemational Elestrotechnkal Commission; and

(ii) be suitable for their intended use and environm€nl, including exposure to ullra violet where exposed to
daylighL

(b) Supply fuse, to be lnstalled upsfeam of eadl motoring installation.

6.3 For cunent bansformer metering installations you must provide the following equiprnenl:

(a) Metering panels and arnent transformer chambers. Meter panels must be constructed of insulating material and:

(i) comply with Australian Standard 3439 or the equlvalent intemational $tandard developed by lhe
lntematlonal Electrotechnical Commission; and

(ii) be suitable for their intended use and environrnent, including exposure to uhra violet where exposed to
daylight.

(b) Continuousconduitdrawwire.

(c) Current transformer chambers wlth 32-amp fuses.

7. RETAIL SERVTCES AND RETATL SERVTCES TERMS (REFER CLAUSE 11 I4ASTER AGREEMENTTERMS)

7.1 ln this Supply Order, Retail Services means lhe sale of electricity by us, and associated meter reading, bllling and
collection services.

7.2 We will offer to supply Retall Servlces to the Customers incorporating electricity usage rates that are:

(a) set on a dale cfiosen by us which will be a date after the Start Date but before we begin to enter into agreements
for the Retail Services with indlvftJual Customers who elect to take up our offar (Set Date);

(b) re-set by us ln each successive year ln January, if the Customer is in Victoria, or in July, if the Customer is in New
South Wales, South Australia, Queensland, the Australian Capltal Tenitory or Westem Australla, or al any olher
time in our absolute discretion (Re.eet Date);

(c) at least as favourable, on the Set Date or any Re-set Date, as our best generally available published peak anytime
rate under a single-fuel electricity offer br similar customers in the same distribution area not supplied via an
embedded network.

8. VALUATTON (REFER CLAUSE 16 OF THE MASTER AGREEMENT TERMS)

8.1 The valuatim of the Cenhalised Energy Equipmentwill be calculated as follows:

The value of the Centralised Energy Equipment will be he book value of ttre Centralised Energy Equipment as
documented in our accountirg records pertaining to the date of termlnation. The book value ls updated by us on
a regular basis iaking into account depreciation and using accounting standard principles. The value of the
Cenhalised Energy Equlpment also incorporates our installation costs. lt will not exc€ed th€ estimated lnstallation
Value.

8,2 The lnstallation Value of the Centralised Energy Equipment is:

(a) $80,746.44 inclusive of GST at the cunent rate of 10%

(b) lf the currcnt rate of GST changes, the GST lncluslve amount will be recalculated based on the GST exclusive
amount which ls $73,405.B5
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Master Agreement for Gentrallsed Energy Scrvicee

EXECUTED as an agreement

SIGNED for and on behatf of Origin Energy Electricity
Llmlted ABN 33 O71 O52 2E7 by its duty authorised
representative in the presence of:

SIGNED for and on behalf Cbus Property Brisbane fty Ltd.
ACN: 169 683 292 by its duly authorised representative in
the presence of:

1',bgH"J*

M@
Adrian Wardle (Nov 11,2019)

Signature of authorised representative

Adrian Wardle

Nane of authorised representative

NationalSales Manager

Tltte of authorlsed representatlve

rLlLLl20L9

representative

LEY JAMES REED

Name of authorised representative

fr-r<rsb,rrF^(

Titte of authorised representative

Signature of authorised

CHRISTOPHER ANDREW KA FAS

Name of authorised representative

Title of authorised representative

of

I
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SUPPLY ORDER - SERVICED HOT WATER - NATURAL GAS - NEW DEVELOPMENT

Origln dctaib ({we, us, our"): Orlgln Energy Retail Llmlted ABN 22 07E EOE 425

Premises Party details {"you, your'}: Cbus Propedy Brlsbane Pty Ltd ACN 169 603 N2
Addrcss for notlees: Sulte 3, Level 22" 345 Queen Sfrpel, Edsbane, Queensland hOAO

Supply Ordcr Date: The date thls Supply Order is executed by the last party.

Originating Master Agreement Reference Number: MH.f43QUEEN30l0l9

1 SUPPLY ORDER TERMS

'1.'l Thls Supply Order sets out the terms upon which w€ will provide the Centralised Energy Equipment to you and offer to
supply Retail SeMces to Customers.

1 .2 The terms of this Supply Order comprise:

(a) the terms set out ln his Supply Orderl and

(b) the terms set out in th€ MasterAgreemenl Terms, which are incorporated lnto this Supply Order by reference (as lf
$et out ln full).

2, SUPPLYTERM

2,1 The period fiom the date thls Supply Order is execuled by the last of the parties to do so until the effectlve terminatlon of
. fftis Supply Order.

3. SPECTAL CONDInOilS (REFER CLAUSE 1.2(C) MASTER AGREEMENT TERMS)

3.1 You must pay us the Relail Services fee which is the sum of any amounts owing to us for Retail Services ftom Customors
after the due date where we do nol have the Custome/s contad details and you have nol used reasonable endeavours
to assist us to obtain those details.

3.2 You must, at no cost to us, allow us or our subcontractor lo use cranes located al the Promises for the purpose of installing
the Centralised Enetgy Equipment.

3.3 You must provide a route by which we can remove and replace the water heating system which is suitable for the
dimensions of the water heatng system, vla either the building lift system ) or stainrvells (as appropriate based on &re
locatlon of the water heating system).

3.4 The hot water Metens form part of the Centralised Energy Equlpment and we will supply these. You must in$all hem
and your obligations ln dause 5.2 of the Master Agreement Terms apply to that installation. Once insialled, w€ or our
subcontractor will operate, maintain and repair the Meters. Our obllgations rclating to inslallation and commisslonlng ln
the Master Agreem€nt Torms, including in clauses 6.1 and 6.3(c), do not apply to the Meters. You must lnstall the Mefers
as follons:

(a) in accordance with the proposed Meter arrangement we provide to you;

(b) each Met€r must have a shutoff valve supplied and installed by you immediately upstream of the Meter; and

(c) you must verify each Mete/s serial number with us during commisslonlng to our satisfac{ion
' 3.5 Natural gas reticulalion requirements:

(a) the int€mal natural gas reticulation system must be installed in accordance wlth AS;NZS5601 (Gas lnstalladons);

(b) all pipes used for the intemal natural gas reticulatlon system are to be supplied, installed and lect€d in acoordance
with ASjNZS5601 and at a maximum supply pressure of 3kPa;

(c) where gas cook tops are to bo fited in units ln the Premises the gas take-off for the cook tops must be located
downstream of the gas network meter;

(d) each unit cgok tgp must have an Australlan Gas Assoclalion applianco-rated regulator capable of accepting up to
SkPa supply pftrssure;

(e) you must provide us with the compliance certilicate for the intemal natural gas retculatlon system as soon as
practicable after the certificate is issued.

3.6 Connectlon of the Premises to the natural gas n€twork

(a) This Supply Order does not cover connectlon of the Premlsss to the natural gas netwo*.

(b) You will need to enler a separate agreement with the nafural gas netwgrk owner or operator for that work and the
insbllation of the gE$ network meter. That agreem€nt may require you to contribute to the costs ol the work required
to eonnoct the Premises to the natural gas n6twork- lf so that amount will be payable by you.



SUPPLY ORDER. SERVICED HOT WATER - NATURAL GAS - NEW DEVELOPMENT

(c) lf the Premises is in Queensland, you must complete a compliancr certificate for each gas system (the gas network
meter and each sub meter) and provide copies of these certificates to us within 30 days of completlon as requlred
by the Petroleum & Gas (Production and Safeg) Regulation 2004.

4, CENTRALISEDENERGYEQUIPMENT

4.1 Cenhalised Enegy Equipment to be provided (Refer clause 6 Master Agreement Terms)

The Prcmises is a New Development,

The quantilies and items belour are based on the informetion provided by you before the date this Supply Order is
executed by the last parly. lf that information changes, then we may vary the quantitles and items by notce to you.

4.2 Usual purpose of C€ntralisod Energy Equipment (Refer clauee 6.3(b) Maeter Agreement Torms)

Not specified.

4.3 Access and security requirements for Centrallsed Eneryy Equlpment (Refer clauses 7.3(c) and 10.1(a) MasterAgre€mont
Terms)

You must pmvide us or our subconlractor with access to the Centralised Energy Equlpment 24 hours per day, 7 days per
week, by either:

(a) installing Origin Energy mastercd locks to plant rooms where lhe water heating syatem is localed and at least one
building entrance door; or

(b) fitting a'lock bof with an Origin Energy masier-keyed padlock and containing the requlred bulldlng access keys at
any sultable entrance.

4.4 Connec'tion of Centralised Energy Equipment lo the Premises Party lnftastructure (Refur clause 5.7 Master Agreement
Terms)

You must connect the Centrallsed Energy Equipment to lhe Premlses Parly lnfrastructure.

5. DRAWNGS (REFER CLAUSE 5.5 MASTER AGREEMENT TERMS)

5.1 Drawings to be provided are detailed plans for the Premises showing:

(a) the number of units in the Premises;

(b) the space allocated for the Centralised Energy Equipment and where this space is (for example roof, basemenl,
garage;

(c) all speclflcadons relatlng to the plant area where the waler heating system will be located, including roof and wall
openings, louvers, drain points, adequate door clearances;

(d) any retall areas of the Pr€mis€s; and

(e) any lnstallations that use a large amount of hot water, for example spas and pools.

5.2 Drawings to be provided as soon as practicaUe after $e date this Supply Order is executed by the last party.

Water Healing System (Rheem TPE12NBD/2430 or similar)
\thich will heat water to the specified temperature of 65 degrees
Celelus. Note: all temperlng of hot water ls to be completed afier
the individual units hot water meter.

1

Meters 268

Remote Elec{ronic Svstems 1

Itcm o



6.

SUPPLY ORDER - SERVICED HOT WATER - NATURAL GAS - NEW DEVELOPMENT

PREMISEg PARTY INFRASTRUCTURE (REFER CLAUSE 5 MASTER AGREEMENT TERMS)

6,1 The Premises Party lnftastrucfure lncludes:

(a) the hot water reticulation Eysl€m, including;

(i) all hot water flow and r€tum piping, including th€ bullding recirculation pumps, ensuring that the entirety
of the pipe work is:

(A) fabricat€d ftom Type B copper tube or Polypropylene matsrials vyhich are AS 3500 approved and
capable of operating at 65'C;

(B) insulated and tightly air-ssal€d with a minimum thickness of 20mm Thermote@ pipe insulation
(R0,6 thermal resistance) or direct equivalent; and,

(C) sized conectly for 65oC hot water flow rates;

(ii) individual hot water tempering valves throughout the compla< downstream of lhe lndividual apartment's
hot water Meler;

(iii) hot water reticulation pump/e and all flow and retum pipe work and pipe insulalion for ths purpose of
efficiently delivedng hot water throrghout the Premises such that thermal losses are permanenily
minimised and meet the requirements of AS;N2S3500;

(iv) where the water heating system is located in an extemal plant room/s, inctude UV protected cladding for
all insulated pipe work within the plant area as per AS.|VZ3500;

(v) proMsion of cold water supply to tte plant room/s where the water heating system ls located, which is
pressure limiled to a maximum of 500kPa. Altematlvely, cold uater preseure boostng may need to be
provided where the water heating system is located on fre same level as the Premises' slorage water
tank;

(b) the cooker gas retlculatlon system, belng the gas plpee and relat€d lnfrastucture through whloh unmetered natural
gas is reticulatsd from tre gas network meter forthe Premises to each unlt in the Premises for use ln gas cookers;

(c) configuration and flulng for the plant room/s wfiere the water heaUng system is located:

(l) provlelon of adequate space br the water heatlng system that ls sultably waterproofed & drained to an
operablo froor drain. The spac€ must bs clear and unconstrictod spac€, with an extemal wall or on the
roof top to facilitate ventilation, as follows:

(A) dimensions: minimum unrestricted area of 6,000 x 2,500 (mm)

(B) proposed localions: external on the roof

(ii) where the water heating slrstem 'ls covered by a roof structure, each water heating system must be flued
either by natural fluing or power fluing in compliance wlth AS;N2S5601.

(d) all building penetrations requlred for the lnstrallatlon of the Centrallsed Energy Equlpment;

(e) the required single-phase and/or three-phase electsical connectlons (wealher proofed to lP56 where extemal) for
all equipment including:

(l) each water heatng syslem;

(ii) modem for remote readings;

(0 gas netwok meter:

0) provision of a suitable location forthe gas net/von( meter and regulatorto b€ permanently sltuated ext€mal
to the Premises and readily accessible by the natural gas network owner or operator which must be:

(A) within the Premises boundary by not more than 1 - 2 metres; and

(B) compliantwith all Regulatory Requirements (lncludlrg ventilalion, accessibllity, hazard protection);

(ii) the gas network meter must be designed to cope with the following peak loads:

(A) water heating system (2,460 Mjlhr);

(B) unit cook tops (1,056 Mj/hr - diversified): and

(C) any other consumption of nafural gas via the gas network meter at the Premises.



SUPPLY ORDER - SERVICED HOT WATER - NATURAL GAS - NEW DEVELOPMENT

7, RETATL SERVTGES (REFER CLAUSE 11 MASTER AGREEMENT TERMS)

7.1 ln this Supply Order, Retail Services m€ans:

(a) The sale of water heatlng services by us, and associated meter reeiding, bllllng and collectlon servlces. You or the
Customsr must continue to pay the relevanl water utility provider for the water itself. We are not r€sponsible for
reticulating the heated water from the Water Heating System to each unit in the Premises - you are responsible
for this.

(b) The sale of cooker gas services by us and associated billing and collection services. We are not r€sponsible for
reticulating the cooker gas from the gas network meter for the Premises to eaci unit - you are responsible for this.

L VALUATTON (REFERCLAUSE 16 OFTHE MASTERAGREEMENTTERMS)

8.1 The

8.2 The lnstallation Value of the Centralised Energy Equipment is:

(a) $104,897.10 inclusive of GST atthe cunent mte ot'10%,

(b) lf the curent rate of GST changes, the GST incluslve amount will be recalculated based on the GST €xclusive
amounl which ls $95,361

8.3 ln this Supply Order, Date of lnstallation means the date we start providing Retail Services to Customers in the Premises
as determlned by us.

Number of years after the Date of lnstallatlon
that thls Supply Order ls terrnlnated or
explres.

Value of Cenlralised Energy Equlpment
(excludlng Remote Eleotronlc Sygtem)

UptoS lnstallation Value

between 5 and 6 50% of lnstallatbn Value

between 6 and 7 40% of lnstallation Value

between 7 and 8 30% of lnstallallon Value

between 8 and 9 20% of lnstallation Value

between 0 and'10 100/o of lnstallation Value

Year 10 (or after) Valuation by an independent accredited valuer
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E(ECUTED as an agreement

@
SIGNED for and on behatf of Orlgln Energy Retall Llmlted
ABN 22 078 868 425 by its duly authorised representative
in the presence of:

Adrian Wardle (Nov 11,2019)

Signature of authorlsed r€presentatlve

Adrian Wardle

Name of authorised rcpresentatlve

NationalSales Manager

Tltte of authorised representatfue

LrlLLl2}Le
Date-

SIGNED for and on behalf of Cbus Property Brlsbane fty
Ltd, ACN 169 683 292 by lts duly authorised representati\re
in the presence of: authorised representative

HLEY JAMES REED

Name of authorised representative

k'd'-a/
Titte of authorised representative

Slgnature of authorised

CHRISTOPHER ANDREW KAKOUFAS

Name of authorlsed representatlve

Tltte of

1+gll^J;
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APPLICATION FOR TRANSFER
OF ALARM MONITORING

FIRE ALARM MONITORING
QUEENSLAND FIRE & EMERGENCY SERVICES

Phone: 1800 289 785 Fax:3624790I
Email: qfes.alarms@qfes.qld,gov.au

Post: PO Box 620 Albion QLD 4010

ffiP
Qormrhod
0,ov?mment

Fire Communication Alarm (FCA) No: s+:so-or

SECTION 1 IMPORTANT INFORMATION

A Transfer Charge is payable as per the Schedule of Fees and Charges and will be invoiced according to
the account details provided.

Name of Premises:

Registered Address:

443 Queen Street

443 Queen Street, Brisbane City

State: QLD

LoUPlan No.:

i Postcode:

Common Property on SP284675

4000

Date of Settlement: LII.2023

sEcTtoN 2 PREMISES DETAILS

sEcTtoN 3 NEW REGISTERED OWNER DETAILS

Company or Business Name: Body Corporate for 443 Queen Street CTS 56097

Contact Name: c/- Brad Jones, SSKB

PostalAddress: Level 3, 270 Adelaide Street

Suburb: Brisbane I State, Qld

Contact Daytime Phone: (07)3010 5555 | nloUite:

Email: bjones@sskb.com.au I Fax No.:

ABN: I ncru,

I Postcode:

(07) 3010 5500

4000

sEciloN 4

Property Manager's Name:

Daytime Contact No

EmailAddress:

ToLoae, Crau'/4" -
i uonire, [&(,+tr66 (Ct;

t'/.

Who will QFES be invoicing for Alarm Owner X *Tenant n *Third Party n
Charges? .Refer to conditions on Page 2

Account Name: Body Corporate for 443 Queen Street CTS 56097

PostalAddress: c/- SSKB, Level 3, 270 Adelaide Street

Suburb: Brisbane , State' QLD Postcode:

ABN Details: i ACN Details:

Contact Person: Brad Jones

4000

sEcTroN 5 INVOICING DETAILS

Doc lD 1t2&Ubff9vt Effective: 09/03/2018Authorised by: Executive Manager
PUBLIC



10 5555
'.+ + -.:,:ial:-f :r._:i:r.?,-.:

kb.com.au (07) 301 0 5500

SECTION 6 TERMS AND CONDITIONS

Tenant
By requesting that the Tenant be invoiced, the Premises Owner acknowledges:

o That both the Premises Owner and the Tenant will need to sign Annexure B to the Alarm Management
Agreement between the Owner and the State of Queensland.

o The Tenant will receive invoices relating to Fire Alarm Monitoring and Unwanted Alarm Activations
from the QFES and will be responsible for remittance of these invoices.

. That in the event of default and or non- payment of any invoices from the QFES to the stated Tenant,
the Owner will be held liable for remittance.

. lf the QFES receives written correspondence from the Tenant advising that they wish to cease current
arrangements, all invoices outstanding and issued henceforth will be done so to the Premises' Owner.

o The Premises Owner will notify the QFES in writing within 14 days of any change to the tenancy
agreement.

o That notwithstanding the fact that the QFES will invoice the Tenant in accordance with this
Agreement, the Owner remains legally liable for any and all payments payable in accordance with an
Alarm Management Agreement between the Premises Owner and the State of Queensland.

Third Partv
By requesting that a Third Party be invoiced, the Premises Owner acknowledges:

o That both the Premises Owner and the Third Party will need to sign Annexure C to the Alarm
Management Agreement between the Owner and the State of Queensland.

. The Third Party will receive invoices relating to Fire Alarm Monitoring and Unwanted Alarm Activations
from the QFES and will be responsible for remittance of these invoices.

o That in the event of default and or non- payment of any invoices from the QFES to the stated Third
Party, the Owner will be held liable for remittance.

. lf the QFES receives written correspondence from the Third Party advising that they wish to cease
current arrangements, all invoices outstanding and issued henceforth will be done so to the Premises
Owner.

o That notwithstanding the fact that the QFES will invoice the Third Party in accordance with the
Premises Owner's request, the Premises Owner remains legally liable for any and all payments
payable in accordance with an Alarm Management Agreement between the premises owner and the
State of Queensland.

sEcTtoN 7

CBUS Property Brisbane Pty Ltd A

ACN 169 683 292

lAlVe hereby apply for the transfer of alarm connection to a new applicant and confirm that NO:. Alterations have been made to the alarm system;
. Renovations have been made that m on the fire structure of the buildi

Name of Authorised Si Position ofto

Signature: Date

ooc rD 1 12&Ub999v1 Effective: Ogl13l2018Authorised by: Executive Manager
PUBLIC

RACHEL TAYLORADRIAN POZZO DIRECTORS

20 October 2023



SECTION 8 NEW OWNER DECLARATION

(i)
(ii)

lAlVe hereby confirm that I amMe are the new registered proprietor/s of the premises.
l/VVe hereby apply for the transfer of the alarm connection with respect to the premises from the Previous Owner to
me/us as the New Owner.
l/VVe acknowledge that the premises are subject to an Alarm Management Agreement between the State of
Queensland and the Premises Owner and hereby acknowledge and agree to be bound by the terms of the said
Agreement.
l/}Ve hereby acknowledge and agree that the QFES requires that lAffe enter into a new Alarm Management
Agreement between me/us and the State of Queensland, as a condition of this Transfer.
l/VVe as the premises owners acknowledge that we are liable for all payment of fees and charges pursuant to
Section 128C of the Fire and Emergency Serylce Act (1990).

1

(iii)

(iv)

(v)

Date:

Robert Kern - Chairperson / secretary for 443 Queen
Street CTS 56097

THE

Common

Seal
OF

nature 1S

Authorised Si 1 Name

Doc lD 112&kbffSv1 Effective: 09/03/20'18Authorised by: Executive Manager
PUBLIC
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443 Queen Street

Load Management System (LMS)

Maintenance & Support Scope of Works

A-)etta
BUILDING AUTOMATION
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BUILDING AUTOMATION

Scope of Works - 443 Queen St Load Management System Maintenanceand Support

Site Maintenance Plan (SMP)

Our Site Maintenance Plan (SMP) defines "what" will be maintained and "when" it will be maintained.
Planned (preventative) maintenance activities will be completed at 443 Queen Street in accordance with the
attached Site Maintenance Plan (SMP).

Maintenance Procedure Sheets (MPS)

Our Maintenance Procedure Sheets (MPS) describe in detail "how" each LMS system or item will be

maintained. Every LMS system and item to be maintained listed on the Site Maintenance Plan (SMP) is

assigned one or more Maintenance Procedure (MPS). Current Maintenance Procedure Sheets (MPS) that will
be completed during maintenance at 443 Queen Street are attached for inclusion in this scope of works.

Data Driven Maintenance
Data generated from planned maintenance activities will be used to identify and prioritize faults and issues

with associated LMS systems. Driven Maintenance (DDM) time allowance will be used by Technicians to
undertake investigations, adjustments, tuning, and otherwise attempt resolve these identified faults and

issues.

The nominated site representative or Facility Manager will be consulted immediately after the completion of
all other planned Maintenance Procedures Sheets (MPS), to determine the priority of tasks to be completed
during the Driven Maintenance (DDM) time allowance.

Occasionally, the site representative, Facility Manager or other contractors may identify issues they wish to
be addressed during Data Driven Maintenance (DDM) time allocation at the next scheduled maintenance
period. Requests for tasks to be completed during Data Driven Maintenance (DDM) time can be made via

email to service.qld@deltaba.com.au.

Tasks that cannot be completed during Data Driven Maintenance (DDM)time allocation for the maintenance
period, are likely to exceed the allowance for the maintenance period, or require replacement parts, will be

quoted and or charged as additional work in accordance with the pricing table below. Unused Data Driven
Maintenance (DDM) time allocation is not cumulativeand is not transfer to future maintenance periods.

lf Data Driven Maintenance (DDM) time is allowed for within this scope of works you will find this on the Site

Maintenance Plan (SMP) attached.

Maintenance Scheduling

Planned and Data Driven Maintenance will be completed, as much as practical, on the same days of the
month for each maintenance period. All Planned and Data Driven Maintenance (DDM) maintenance will be

complete on a single day or consecutive workdays if required. No allowance has been made to undertake
maintenance on non-consecutive days. lnitial scheduling of maintenance will be done in consultation with
the nominated representative or of the Body Corporate.

All maintenance will be completed during normal business hours. No allowance has been made for any part
of the maintenance to be completed outside normal business hours.

Canberra I Sydney I Brisbane I Melbourne I Perth www.deltaba.com.au
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Maintenance Reporting
lmmediately after completion of each maintenance, a Maintenance Report will be generated and emailed by

a Delta Building Automation Service Technician, to a nominated email address. An example Maintenance
Report is attached for inclusion in this scope of works. The Maintenance Reports will include thefollowing

o The name of the Service Technician completing the maintenance.
o Date the maintenance was undertaken.
o A description of faults and issues, each with an urgency rating, recommend action and or completed

and the responsible party.

Maintenance Documentation
Maintenance Procedure Sheets (MPS) and Site Maintenance Plan (SMP) are electronic forms which
Technicians complete as work is undertaken. Completed MPS and SMP forms are retained and available upon
request.

Maintenance Meetings
A representative from Delta Building Automation will attend Maintenance meetings shortly after the
completing of each maintenance activity. Maintenance meetings will provide a regular and open forum for
the Body Corporate's representative, on site managers, Energy Efficiency Consultants, Mechanicalcontractor,
and other relevant parties to discuss and review contact performance, building performance, maintenance
activities, quotes, ongoing works, safety issues and other related matters. Scheduling and attendance
requirements of the Maintenance meetings will be coordinated with the representative of the Body

Corporate.

Energy Monitoring, Reporting and Ratings

Provision or support of energy monitoring, energy reporting and analysis, building rating such as NABERS,

Green Star and WELLS is not included in this scope of works.

enteliWeb Licensing & Firmware
enteliWeb licensing and updates have not been included in this scope of works.
Firmware updates have been included in this scope of works.

CopperTree Kaizen licencing
Annual licencing of CopperTree is not included in this Scope of Works.

Virus Scanner Software Licencing

Supply, install and update Virus scanner software is not included in this Scope of Works.

Meter Validation
Validation of power meters connected to the LMS system has been allowed for in this scope of works and
will be completed when identified and prioritised by planned maintenance procedures.

I nternet, Telephone, SMS

The provision or support of internet, telephone, or messaging services such as SMS for use by the LMS or
any other system are not included in this scope of works.

Mechanical, Electrical, UPS, Fire, Security, VSD, LightingSystems
The maintenance or support of Mechanical, Electrical, UPS, Fire, Security, Variable Speed Drive (VSD), non
LMS meters or Lighting systems are not included in this scope of works.

Full Functional Fire Test
Assistance during fire testing is not included in this scope of works.
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Call Outs and Remote / Phone Support
Priority response for call outs, and remote and phone Support is available during business hours by contacting
our Service Administrators on 1300 5I7 101 and providing a purchase order via email to
service.qld@deltaba.com.au. A Service Technician can be contacted outside business hours by calling 1300

517 t}L and following the prompts. Call Outs, remote and phone support is provided at additional cost as

shown in the pricing table below. Typical response times from receipt of an order are asfollows.

r Urgent - Within 2 hours
o High - Within 1 business days
o Low - Within 5 business days.

Normal Business Hours

Pricing below is based on normal business hours of Delta Building Automation QLD Pty Limited being 9am to
5pm on weekdays excluding public holidays as defined by Australian CapitalTerritorylegislation.

Delta Controller Exchange

Replacement Delta Controllers are provided at the pricing shown in the Pricing Table on an exchange basis

where Delta Building Automation are engaged to remove existing and install replacement controllers. All

replacement Delta Controllers are provided with a conditionaltwelve (12)monthwarranty.

Comprehensive Maintenance Limit and Parts and Materials
No provision has been made for "comprehensive maintenance" and or a "comprehensive work order limits"
within this scope of works. All labour, call out fees, parts, and material for call outs, repairs, and work
additional to that described in this scope of works will be charged as per the pricing table below ( subject to
prior approval of the Body Corporate to any out of scope works and associated costs),

Occupational Health & Safety

The Customer agrees to provide DBA Staff site specific Occupational Health and Safety (OH&S) instructions
and information including site inductions as required to execute the Works under this Contract in a safe

manner at no cost to DBA. DBA reserves the right to Suspend or Terminate this Contract, without penalty, if,

in DBA's opinion the execution of Works under this Contract cannot be carried out in a safe manner.

Limited Liability
Delta Building Automation QLD Pty Limited will not be liable for any direct or indirect loss, damage, action,
claims, proceedings, cost, or expense, suffered or incurred arising from any action or delay associated with
the execution of works in this scope of works beyond the Delta Controls Building Automation System (LMS)

covered in this scope of works. The limitation of liability in this paragraph does not apply to the extent that
the loss, damage, action, claims, proceedings, cost, or expense, suffered or incurred are caused or
contributed to by the Delta Building Automation QLD Pty Limited, its employees, agents or related entities.

Force Majeure
Delta Building Automation QLD Pty Limited will not be liable for any delay or failure in executing, or failure to
execute, the Works under this Contract if that delay or failure was due to any cause or circumstance beyond
DBA's reasonable control or by its inability to procure services, parts or materials required to execute Works
under this Contract.

Contract Term 1 November 2023
This contract is for a term of 364 day,commencing on .........................."rn4 ending 

"r 
?9.9g199.p:..?.9.?q

Please Email service.qld@deltaba.com.au or call 1300 5L7 tOI to discuss theseoptions.

Fixed Pricing Term
Maintenance and Additional Labour pricing shown in the Pricing Table are fixed for the term of the contract.

Cancellation Fee

A fee equal to25% of the remain contract will be applied if the contact is cancelled priorto the contract
expiry date for any reason beyond the control of Delta Building Automation.

Payment Terms

Payment terms are thirty (30) days from the date of invoice.
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Assumed Contract Start Date

Pricing below is based on an assumed contract date of * 2023.

Sole and entire agreement

This scope of works constitutes the sole and entire agreement between Delta Building Automation and
the Body Corporate in regard to the Maintenance and Support of the LMS System installed aL443 Queen
Street. This scope of works supersedes all prior offers and agreements between the parties on the subject.
No other document, unless specifically referenced within in this scope of work, shall be included, or
considered part of this scope of work.

Pricing

. We have not allowed for visual inspections of EV Charger equipment, peripherals.

. We have not allowed for electrical safety checks, test and tagging of the electric vehicle chargers

. We have not allowed for electrical checks on the distribution boards, contactors etc.

Item No Item Description One Year (Excluding GST)

Maintenance Contract

1
Bi-Annual LMS Maintenance- SMPvI $3,800.00 per Year

$1,900.00 per Visit

2 Remote Assistance - Business Hours (min 1Hr) $175 per hour

3 Additional Labour - Business Hours (min 2 Hrs) $175 per hour

4 Additional Labour - After Hours (min 2 Hrs) $240 per hour

5 After Hours Call Out (min 4 Hrs) $240 per hour

All labour is rounded up to the nearest half hour increments.
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Site Maintenance Plan (SMP)v1
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Maintenance Procedure Sheet (MPS)

Below is a brief description of the Maintenance Procedure Sheets included in this scope of works.
Maintenance Procedure Sheets (MPS) are 'living' documents and are regularly reviewed and improved to
ensure efficient and effective maintenance. Copies of referenced maintenance procedures sheets are

available upon request.

Load Management System (LMS) Maintenance Procedure Sheet(MPS)
Load Management System (LMS) Maintenance Procedure Sheet (MPS) is intended to undertake general

checks and reviews of the metering, staging and operation of the Load Management System to ensure it is

operating as expected; complete 'housekeeping' tasks such as identification and prioritisation of faults for
investigation and resolution during Data Driven Maintenance (DDM)time.
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Delta Building Automation Maintenance & Support Contract
Formal lnstrument of Agreement

This Contract is made between;

Body Corporate for 443 Queen Street CTS ("Body Corporate")
c/- Level 6,270 Adelaide Street
Brisbane QLD 4000

And;

Delta Building Automation QLD Pty limited A.C.N. L29 454 tLg
Unit 4lLG Metroplex Avenue
Murarrie qLD 4172
ABN 33 L29 454t19

With date of effec|

Whereas;
Delta Building Automation QLD Pty Limited A.C.N. 1.29 454 Ltg agrees to provide Products and Services described
herein and as listed in the attached Schedule, to the Body Corporate in accordance with Terms and Conditions as

set out in this document at; in respect of - 443 Queen Street, for a period of One Year

And

The Body Corporate agrees to pay Delta Building Automation QLD Pty Limited A,C.N. 129 454 tL9 for
and Services as delivered and in accordance with Terms and Conditions as set out in this docume

Executed by the Body Corporate for 443 Queen
Street Community
under its Seal by

56097
of the Body

Corporate in the

Witness

Signed for and on behalf of Delta Building Automation QLD Pty Limited A.C.N. 129 4541I9

{Name} Dale Barlow

{Position} Service Manager

{Date}

tSignature)

THE

Comlon
Seal

OF
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Doc ID 1123307733/v1 

DESCRIPTION OF SCHEME LAND 
 

Description of Scheme Land 

The Scheme Land is situated at 443 Queen Street, Brisbane Qld 4000. 

The real property description WAS as follows: 

Lot and Plan No Title Reference

Lot 1 on Crown Plan SL805627 18014250 

The Scheme Land is subject to rights and interests reserved to the Crown by Deed of Grant No. 
18014250 (Lot 1 on CP SL805627). 
 
Administrative Advice  

The Common Property is subject to Administrative Advice No AS14718T Heritage Site under the 
Queensland Heritage Act 1992. 
 
Current Easements 

The Common Property is presently subject to the following easements: 

1. Easement No 722832937 burdening the land over Easement A on SP342319 in favour of 
Central SEQ Distributor-Retailer Authority; 

2. Easement No 601948511 (K438610W) burdening the land to Lot 19 on RP 207927 over 
Easement B on CP SL805646 under Section 283 of The Land Act, subject to Noting No 
713660626 that the benefiting tenement of the Easement is recorded under Easement No 
601375605 (K409386W) over title reference 17206236; and 

3. Easement No 601948512 (K438613E) burdening the land to Lot 19 on RP 207927 over 
Easement C on CP SL805646 under Section 283 of The Land Act, subject to Noting No 
713729323 that the benefiting tenement of the Easement is recorded under Easement No 
601375606 (K409389E) over title reference 17206236. 
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